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បណ្ណសន�ៅ�� ៅប់រងេលអី្នកដំេណីរ បណ្ណសន�ៅ�� ៅប់រងលម្អតិ 
 
 
បុព្វក�ៅ  
 
េ�ៅេពលែដលស�ៅជិក�ៅ�ៅ�� ៅប់រង�ៅនេស្នីសំុ នងិ�ៅនេធ្វីេសចក្តី្រប�ៅស�ៅ�ៅយលក្ខណ៍អក្សរ រួម�ៅមួយនងឹេសចក្តែីថ្លង�ៅរណ៍�ៅំងអស់ែដល�ៅនសរេសរ
�ៅ�ៅយ លក្ខណ៍អក្សរ �ៅប់បញ្ចូល�ៅំងេសចក្តី្រប�ៅសបន្ត�ៅ�ៅ�� ៅប់រងែដលេធ្វីេឡីងេ�ៅយស�ៅជកិ�ៅ�ៅ�� ៅប់រង មក្រកុមហ៊ុន ហ្វតេត អុនិសួរនឹស៍  (េខមបូ�ៅ) (ត
េ�ៅេ�ៅ�ៅត់�ៅ “្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង”) គឺ�ៅមូល�្ឋ ៅនៃនកចិ្ចសន�ៅេនះ នងិ�តូវ�ៅន�ៅត់ទុក�ៅរួមបញ្ចូល�្ន ៅ។ 
 
េដីម្ីប�ៅតៃម្លតបស្នងចេំ�ៅះ៖ 
1.  �ៅរបង់បុព្វ�ៅភ�ៅ�ៅ�� ៅប់រង ដូច�ៅនែចងេ�ៅក្នុងែផ្នកទ ីV. �ៅរបង់បុព្វ�ៅភ�ៅ�ៅ�� ៅប់រង នងិ 
2.  �ៅរ្របតិបត្ត�ិៅម នងិ�ៅរបំេពញ�ៅម ខ នងិ លក្ខខណ្ឌ ៃនបណ្ណសន�ៅ�� ៅប់រងេនះ ឬៃន�ៅរបន្ត�ៅ�ៅ�� ៅប់រង�ៅមួយ ែដល�ៅក់ព័ន្ធនងឹអ្វែីដល�តូវេធ្វី ឬអនុវត្ត�ៅម

េ�ៅយស�ៅជកិ�ៅ�ៅ�� ៅប់រង នងិ 
 
អនុេ�ៅម�ៅម ខ លក្ខខណ្ឌ  ករណីមិន�ៅ�ៅ នងិអនុស្សរណៈែដល�ៅនែចង ឬែដល�ៅនែកែ្របេ�ៅទេីនះ ្របសិនេបី្រពឹត្ត�ិៅរណ៍�ៅមួយែដល�ៅនែចងេ�ៅក្នុងែផ្នកទ ី
IV. �ៅ�ៅងអត្ថ្របេ�ៅជន៍�ៅនេកតីេឡីង ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹផ្តល់សំណងអត្ថ្របេ�ៅជន៍ដល់អ្នកទទួលផលដូច�ៅនែចងេ�ៅក្នុងែផ្នកទ ីVIII. លក្ខណៈសម្បត្តិ
ៃនអ្នកទទួលផល ឬអ្នកទទួលសំណង។ 
 
 
I. នយិមនយ័ 
 

េ្រ�ៅះ�្ន ៅក់ �ៅននយ័�ៅ ្រពឹត្ត�ិៅរណ៍េកតីេឡីង�្ល ៅមៗ មិន�ៅនគតិទុក�ៅមុន នងិេ�ៅយអេចត�ៅ ែដលបង្កេឡីងេ�ៅយមេធ�ៅ�ៅយ
�ៅងេ្រ�ៅ េមីលេឃីញ នងិហឹង�ៅ (មិន�ៅប់បញ្ចល ជំងឺ�ៅមួយ ឬ�ៅពមិន្រប្រកតីែផ្នកេវជ្ជ�ៅ្រស្ត�ៅមួយ)។ 

អត្ថ្របេ�ៅជន៍ៃន�ៅរ�ៅ�ៅ �ៅននយ័�ៅ្របេភទៃនគេ្រ�ៅងែដល�ៅនប�្ជ ៅក់េ�ៅក្នុងបណ្ណសន�ៅ�� ៅប់រង ស្រ�ៅប់្រពឹត្ត�ិៅរណ៍�តូវ�ៅន�ៅ�ៅែដល
�ៅក់ព័ន្ធែដល�ៅនែចងេ�ៅក្នងបណ្ណសន�ៅ�� ៅប់រងេនះ។ 

របួស �ៅននយ័�ៅ �ៅររងរបួស�ៅង�ៅយចំេ�ៅះស�ៅជិក�ៅ�ៅ�� ៅប់រងែដលប�្ត ៅលមកពីេ្រ�ៅះេ�ៅយៃចដន្យ នងិេ�ៅយ
�្ទ ៅល់ែតម�៉ៅងគត់ េហីយមិន�ៅប់បញ្ចូល�ៅររងរបួស�ៅង�ៅយែដលប�្ត ៅលមកពជីំងឺ ឬបង្កេ�ៅយេ�ៅគែដលមិនេកតី
េឡីង�ៅមរយៈ�ៅរមុត ឬរបួសេ�ៅយៃចដន្យ។ 

្រពឹត្ត�ិៅរណ៍�តូវ�ៅន�ៅ�ៅ �ៅននយ័�ៅ ្រពឹត្ត�ិៅរណ៍�ៅមួយែដល�តូវ�ៅនប�្ជ ៅក់�ៅ�ៅន�ៅរ�ៅ�ៅ�� ៅប់រងេ�ៅេ្រ�ៅមបណ្ណសន�ៅ�� ៅប់រងេនះ។ 

ស�ៅជកិ�ៅ�ៅ�� ៅប់រង �ៅននយ័�ៅ៖ 
(ក) ស�ៅជកិ�ៅ�ៅ�� ៅប់រងែដល�ៅន�ៅយុមិនេលីសពី 70 �្ន ៅ;ំ 
(ខ) កុ�ៅរែដល�តូវេធ្វដីំេណីរ�ៅមួយ �តូវ�ៅន�ៅយុេលីសពី 3 ែខ បុ៉ែន្ត�តូវ�ៅន�ៅយុតិច�ៅង 16 �្ន ៅំ។ �ៅក្យ�ៅ 
"កុ�ៅរ" នងឹរួមបញ្ចូល កូនបេង្កតី កូនចុង នងិកូនចិញ្ចឹម្រសបច�ៅប់របស់ស�ៅជកិ�ៅ�ៅ�� ៅប់រង េហីយែដលស្ថិតេ�ៅ
ក្នុងបន្ទុក នងិ�ៅរែថ�ៅំរបស់ស�ៅជកិ�ៅ�ៅ�� ៅប់រង។ 
(គ) ស�ៅជកិ�ៅ�ៅ�� ៅប់រង�តូវ�ៅនទលំីេ�ៅក្នង្របេទសកម្ព�ៅ នងិមិនែមន�ៅេភ្ញៀវេទសចរណ៍ចូលមកកម្ព�ៅេ�ៅះេទ។ 

�ៅរប្លន់យន្តេ�ៅះ �ៅននយ័�ៅ �ៅររបឹអូសយកេ�ៅយខុសច�ៅប់ នងិ�ៅរ្រគប់្រគងមេធ�ៅ�ៅយដឹកជញ្ជូន�ៅ�ៅរណៈ(យន្តេ�ៅះ)ពី
�ៅ�ៅស�ៅនកិឬ�ៅវកិែដលកំពុងេបីកបរ េ�ៅយេ្របី ឬេ�ៅយគំ�ៅមកំែហងេ្របីមេធ�ៅ�ៅយហឹង�ៅ។ 

�ៅរេធ្វដំីេណីរ �ៅរេធ្វីដំេណីរ�ៅប់េផ្តីមេ�ៅេពលែដលស�ៅជិក�ៅ�ៅ�� ៅប់រង�ៅកេចញពីកែន្លង�្ន ៅក់េ�ៅក្នុង្របេទសកម្ពុ�ៅ េដមី្ីប�ៅប់
េផ្តីម�ៅរេធ្វីដំេណីរេ�ៅយ�្ទ ៅល់ពី្របេទសកម្ពុ�ៅ េ�ៅ�ៅន់េ�ៅលេ�ៅែដល�ៅនកណំត់ ែដល�ៅនេ�ៅក្នុងគេ្រ�ៅងៃន�ៅរ
េធ្វដីំេណីរែដល�ៅនែចងេ�ៅក្នុង�ៅ�ៅងសន�ៅ�� ៅប់រង េលីកែលងែត្រពតឹ្ត�ិៅរណ៍�តូវ�ៅន�ៅ�ៅទ ី VII ែដល�ៅប់េផ្តីម
េ�ៅេពលេចញ�ៅ�ៅងសន�ៅ�� ៅប់រង។ �ៅរេធ្វដីំេណីរនងឹ�តូវបញ្ចប់េ�ៅេពល្រតឡប់េ�ៅកែន្លង�្ន ៅក់េ�ៅរបស់ស�ៅជិក
�ៅ�ៅ�� ៅប់រងក្នុង្របេទសកម្ពុ�ៅ ឬផុតកំណត់ៃនរយៈេពល�ៅ�ៅ�� ៅប់រងែដល�ៅនប�្ជ ៅក់េ�ៅេលី�ៅ�ៅងសន�ៅ�� ៅប់រង 
�ៅ្រស័យេលីេហតុ�ៅរណ៍មួយ�ៅែដលេកីតេឡីងមុន។ 
 
្របសិនេបីេហតុ�ៅរណ៍ែដលស�ៅជកិ�ៅ�ៅ�� ៅប់រង  មិន�ៅច្រគប់្រគង�ៅន រួម�ៅន�ៅររងរបួស ឬជំងឺធ្ងន់ធ្ងរេកីតេឡីង
េលីស�ៅជកិ�ៅ�ៅ�� ៅប់រង ឬ�ៅច់�ៅតិែដលេកតីេឡីងក្នុងអំឡុងេពលៃន�ៅរេធ្វដីេំណីរ េហីយ�ៅនភស្តុ�ៅង�ៅឯក
�ៅរប�្ជ ៅក់្រគប់្រ�ៅន់ េ�ៅះ�ៅរេធ្វដីំេណីរ�ៅំ�ៅច់�តូវ�ៅនបន្តេលីសពីរយៈេពលៃន�ៅរេធ្វីដំេណីរែដល�ៅនែចងក្នុង
�ៅ�ៅងសន�ៅ�� ៅប់រង េ�ៅយបណ្ណសន�ៅ�� ៅប់រងេ�ៅ�ៅនសុពល�ៅព�ៅធរ�ៅនដែដល។ ស្រ�ៅប់រយៈេពលបន្តៃន�ៅរេធ្វី
ដំេណីរែដល�ៅ�ំៅច់ែបបេនះ គឺ�ៅចបន្តបែន្ថមរហូតដល់អតិបរ�ៅដប់បួន (14) ៃថ្ង េ�ៅយ�ៅន�ៅរយល់្រពមពី្រកុម
ហ៊ុន�ៅ�ៅ�� ៅប់រង នងិេ�ៅយ�ៅន�ៅរគិតៃថ្លបុព្វ�ៅភ�ៅ�ៅ�� ៅប់រងបែន្ថម េហីយរយៈេពល�ៅ�ៅ�� ៅប់រងសរុបមិន�តូវ
េលីសពីេ�ៅសិប (90) ៃថ្ង�ៅប់ៗ�្ន ៅេ�ៅយគិត�ៅប់ព�ីៅលបរេិច្ឆទ�ៅប់េផ្តីមៃន�ៅរេធ្វដីំេណីរ។ 

រយៈេពល�ៅ�ៅ�� ៅប់រង �ៅននយ័�ៅ រយៈេពលដូចែដល�ៅនប�្ជ ៅក់ក្នុង�ៅ�ៅងសន�ៅ�� ៅប់រង នងិ�ៅរផ្តល់�ៅរ�ៅ�ៅ�� ៅប់រងស្រ�ៅប់ស�ៅជកិ
�ៅ�ៅ�� ៅប់រង  េលីកែលងែត្រពតឹ្ត�ិៅរណ៍�តូវ�ៅន�ៅ�ៅទ ី VII �ៅប់េផ្តីមពី�ៅលបរេិច្ឆទៃន�ៅរេធ្វដីំេណីរេហីយ�តូវ
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�ៅ�ៅ�� ៅប់រងែដល�ៅនប�្ជ ៅក់េ�ៅេលី�ៅ�ៅងសន�ៅ�� ៅប់រង �ៅ្រស័យេលីេហតុ�ៅរណ៍មួយ�ៅែដលេកតីេឡីងមុន។ 
�ៅរផ្តល់�ៅរ�ៅ�ៅ�� ៅប់រងស្រ�ៅប់្រពតឹ្តិ�ៅរណ៍�តូវ�ៅន�ៅ�ៅទ ី VII នងឹ�ៅប់េផ្តីម�្ល ៅមៗេ�ៅៃថ្ងេចញ�ៅ�ៅងសន�ៅ�� ៅប់រ
ង។ រយៈេពល�ៅ�ៅ�� ៅប់រងមិន�ៅចេលីសពី 90 ៃថ្ងេទ លុះ្រ�ៅែត�ៅន�ៅរយល់្រពមពី្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង។ 

បណ្ណសន�ៅ�� ៅប់រង �ៅននយ័�ៅ កចិ្ច្រពមេ្រពៀងេនះ បណ្ណសន�ៅ�� ៅប់រងលម្អិត �ៅ�ៅងសន�ៅ�� ៅប់រង វ�ិ� ៅបនប្រត�ៅ�ៅ�� ៅប់រង លិខតិែកែ្រប 
អនុស�ៅរណៈ ឯក�ៅរ�្ជ ៅប់�ៅ�ៅ �ៅរែកែ្រប�ៅ�ៅ ែដល�ៅនចុះហត្ថេល�ៅេ�ៅយ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង នងិសំេណីសំុ 
�ៅក្យេស្នីសំុ�ៅ�ៅ�� ៅប់រង ក្រមងសំណួរសុខ�ៅព នងិឯក�ៅរ�្ជ ៅប់�ៅ�ៅែដល្របគល់េ�ៅយស�ៅជកិ�ៅ�ៅ�� ៅប់រង ែដល
�ៅំងអស់េនះបេង្កីត�ៅន�ៅកចិ្ចសន�ៅមួយរ�ៅង�ៅគី�ៅំងពីរ។ 

�ៅ�ៅងសន�ៅ�� ៅប់រង �ៅននយ័�ៅ �ៅ�ៅងសន�ៅ�� ៅប់រង ឬវ�ិ� ៅបនប្រត�ៅ�ៅ�� ៅប់រង ែដល�្ជ ៅប់នងិបេង្កតី�ៅែផ្នកមួយៃនបណ្ណសន�ៅ�� ៅប់រង។ 

�ៅច់�ៅត ិ �ៅននយ័�ៅ ប្តីឬ្របពន្ធ ឪពុក�្ត ៅយេក្មក ជីដូនជ�ីៅ កូន េ�ៅ បងប្អូន្របុស្រសី បងប្អូនៃថ្ល្របុស្រសី ែដលរស់េ�ៅក្នុង
្របេទសកម្ព�ៅ។ 

�ៅររងរបួស ឬជំងឺធ្ងន់ធ្ងរ �ៅននយ័�ៅ �ៅររងរបួស ឬជំងឺែដលប�្ជ ៅក់េ�ៅយេវជ្ជបណ្ឌ ិត�ៅ�ៅនេ្រ�ៅះ�្ន ៅក់ដល់�ៅយុជីវតិ។ 

ជំង ឺ �ៅននយ័�ៅ ជំងឺ �ៅវៈឈ ឺឬេ�ៅគែដល�ៅនបង្កេឡីងក្នុងរយៈេពល�ៅ�ៅ�� ៅប់រង នងិប�្ត ៅលឱ្យ�ៅនផលប៉ះ�ៅល់ដល់
សុខ�ៅពែដល�ៅប់េផ្តីមក្នងអំឡងេពលៃនរយៈេពល�ៅ�ៅ�� ៅប់រង។  

 
 
II. កម្មវត្ថុៃន�ៅរ�ៅ�ៅ 
 

ស�ៅជិក�ៅ�ៅ�� ៅប់រងៃនបណ្ណសន�ៅ�� ៅប់រងេនះ គ�ឺៅស�ៅជកិ�ៅ�ៅ�� ៅប់រងែដល�ៅនេលីកេឡីងេ�ៅក្នុងែផ្នកនយិមនយ័។ 
 

បណ្ណសន�ៅ�� ៅប់រងេនះ�តូវ�ៅនលក់ែតចេំ�ៅះអ្នកែដល�ៅនទលំីេ�ៅអចិៃ�ន្តយ៍េ�ៅក្នុង្របេទសកម្ពុ�ៅបុ៉េ�្ណ ៅះ។ បណ្ណសន�ៅ�� ៅប់រងេនះមិន�ៅនស្រ�ៅប់េភ្ញៀវ
េទសចរណ៍ែដលចូលមកកម្ពុ�ៅេ�ៅះេទ។ 

 
កុ�ៅរែដល�ៅនេរៀប�ៅប់េ�ៅក្នុងនយិមនយ័ៃនស�ៅជិក�ៅ�ៅ�� ៅប់រងែដលេធ្វដីំេណរី�ៅមួយឪពុក�្ត ៅយ ឬ�ៅ�ៅព�ៅ�ៅល្រសបច�ៅប់ែដល�តូវ�ៅន�ៅ�ៅ
�� ៅប់រង�ៅច�តូវ�ៅនរួមបញ្ចូលេ�ៅក្នុងបណ្ណសន�ៅ�� ៅប់រងរបស់ឪពុក�្ត ៅយ ឬ�ៅ�ៅព�ៅ�ៅល្រសបច�ៅប់ែដល�តូវ�ៅន�ៅ�ៅ�� ៅប់រងេ�ៅយមិនគតិៃថ្លបុព្វ�ៅភ
បែន្ថម។ េ�ៅះ�ៅ�៉ៅង�ៅក៏េ�ៅយ �ៅរទទួលខុស�តូវសរុបរបស់្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងចំេ�ៅះ�ៅរ�ៅម�ៅរ�ៅំងអស់ពីស�ៅជកិ�ៅ�ៅ�� ៅប់រង នងិកុ�ៅរែដល�តូវ
េធ្វដីំេណីរ�ៅមួយ េ�ៅេ្រ�ៅម្រពតឹ្តិ�ៅរណ៍�តូវ�ៅន�ៅ�ៅ�ៅមួយៃនបណ្ណសន�ៅ�� ៅប់រង មិន�តូវេលីសពចីំនួន�ៅ�ៅ�� ៅប់រងែដល�ៅនប�្ជ ៅក់េ�ៅក្នុង្រពឹត្ត�ិៅរណ៍
�តូវ�ៅន�ៅ�ៅនមួីយៗេ�ៅះេទ។ 

 
 

III. វ�ិៅល�ៅពៃន�ៅរ�ៅ�ៅ 
 

ក្នុងរយៈេពល�ៅ�ៅ�� ៅប់រង ្របសិនេបីស�ៅជិក�ៅ�ៅ�� ៅប់រងទទួលរងពី្រពឹត្ត�ិៅរណ៍�តូវ�ៅន�ៅ�ៅ ែដលេកតីេឡីងេ�ៅក្នុងទ�ីៅំងភូមិ�ៅ្រស្តៃន�ៅ�ៅ�ៅ េ�ៅះ
្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹទូ�ៅត់អត្ថ្របេ�ៅជន៍ដូច�ៅនែចងេ�ៅក្នុង ែផ្នកទ ីIV. អត្ថ្របេ�ៅជន៍ៃន�ៅរ�ៅ�ៅ។ 
 
 

IV. អត្ថ្របេ�ៅជន៍ៃន�ៅរ�ៅ�ៅ  
 

្រពឹត្ត�ិៅរណ៍�តូវ�ៅន�ៅ�ៅ �ៅរេរៀប�ៅប់ 

្រពឹត្ត�ិៅរណ៍ I – 
ៃថ្លព�ៅ�ៅលេ�ៅេ្រ�ៅ្របេទស 
នងិៃថ្លចំ�ៅយបែន្ថមេផ្សងៗ 

្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹសងៃថ្លច�ំៅយែដលេកីតេឡីងចំេ�ៅះស�ៅជិក�ៅ�ៅ�� ៅប់រងស្រ�ៅប់៖ 
- ៃថ្លចំ�ៅយេលៃីថ្លព�ៅ�ៅលេ�ៅេ្រ�ៅ្របេទស - តៃម្លសមរម្យៃនេស�ៅេវជ្ជ�ៅ្រស្ត �ៅរវះ�ៅត់ �ៅរស្រ�ៅក

ព�ៅ�ៅលេ�ៅមន្ទរីេពទ្យ រថយន្តគិ�ៅនសេ��្គ ៅះ នងិ�ៅរែថ�ៅំេ�ៅផ្ទះ នងិតៃម្លព�ៅ�ៅលេផ្សងេទៀតែដលផ្តល់ ឬ
េចញេវជ្ជប�្ជ ៅេ�ៅយេវជ្ជបណ្ឌ ិតែដល�ៅនចុះបញ្ជី្រតឹម�តូវ ែដលៃថ្លច�ំៅយេ�ៅះេកីតេឡីងេ�ៅេ្រ�ៅ្របេទស
កម្ពុ�ៅ េ�ៅយ�ៅរ�ៅររងរបួស ឬជំងឺ�ៅមួយែដលមិននកឹ�្ម ៅនដល់ែដលេកតីេឡីងេលីស�ៅជកិ�ៅ�ៅ�� ៅប់      
រង។ �ៅរច�ំៅយ�ៅំងេ�ៅះក៏រួមបញ្ចូល�ៅំងៃថ្លព�ៅ�ៅលេធ្មញផងែដរ ្របសិនេបីេ្រ�ៅះ�្ន ៅក់េ�ៅះប�្ត ៅលឱ្យខូច
េធ្មញពកីំេណតី នងិរងឹ�ៅលំ្អ។ 

- ៃថ្លចំ�ៅយបែន្ថមេផ្សងៗ - ៃថ្លចំ�ៅយដ៏សមរម្យេលី�ៅរេធ្វដីំេណីរ នងិ�ៅរ�្ន ៅក់េ�ៅរបស់ស�ៅជកិ�ៅ�ៅ
�� ៅប់រងក្នុងរយៈេពល�ៅ�ៅ�� ៅប់រង ែដលេលីសពីៃថ្លចំ�ៅយធម្ម�ៅ េ�ៅយ�ៅរែតស�ៅជកិ�ៅ�ៅ�� ៅប់រង�តូវ
បញ្ចប់�ៅរេធ្វីដេំណីរមុន ឬេ្រ�ៅយេពលកណំត់េ�ៅយ�ៅរ�្ថ ៅន�ៅពៃន�ៅររងរបួស ឬជំងឺធ្ងន់ធ្ងរ។ ៃថ្លចំ�ៅយ
បែន្ថម�ៅំងេ�ៅះក៏រួមបញ្ចូលផងែដរនូវៃថ្លចំ�ៅយេលី�ៅរេធ្វដីំេណីរ នងិ�ៅរ�្ន ៅក់េ�ៅរបស់�ៅច់�ៅតិ�្ន ៅក់ក្នុង
�ៅរេធ្វីដំេណីរេ�ៅ�្ន ៅក់េ�ៅ�ៅមួយ នងិ/ឬ�ៅំស�ៅជកិ�ៅ�ៅ�� ៅប់រង្រតឡប់មក្របេទសកម្ពុ�ៅេ�ៅយ�្ទ ៅល់ េ�ៅយ
�ៅនលិខតិប�្ជ ៅក់�ៅ�ៅយលក្ខណ៍អក្សរពីេវជ្ជបណ្ឌ ិតែដល�ៅនចុះបញ្ជី្រតឹម�តូវ ែដលប�្ជ ៅក់�ៅ �ៅរ�ៅំ
ស�ៅជិក�ៅ�ៅ�� ៅប់រង្រតឡប់មក្របេទសកម្ពុ�ៅវញិគឺ�ៅន�ៅព�ៅំ�ៅច់ែផ្នកេវជ្ជ�ៅ្រស្ត។ 

 
េ�ៅក្នុងរយៈេពល�ៅ�ៅ�� ៅប់រង អត្ថ្របេ�ៅជន៍ែដល�ៅនផ្តល់ឱ្យេ�ៅក្នុង្រពតឹ្តិ�ៅរណ៍�តូវ�ៅន�ៅ�ៅេនះ មិន�តូវេលីសពី
ក្រមិតែដល�ៅនកណំត់េ�ៅក្នង�ៅ�ៅងសន�ៅ�� ៅប់រងេឡីយ។ 
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្រពឹត្ត�ិៅរណ៍ II –  
េស�ៅសេ��្គ ៅះអន្តរ�ៅត2ិ4
េ�៉ៅង 

Europ Assistance គ�ឺៅ្រកុមហ៊ុនជនួំយសេ��្គ ៅះប�្ទ ៅន់ែដលចុះកិច្ចសន�ៅ�ៅមួយ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង នងឹផ្តល់
�ៅមរយៈប�្ត ៅញមជ្ឈមណ្ឌ លេស�ៅកម្ម 24 េ�៉ៅងរបស់ពួកេគ នូវ�ៅរផ្តល់ដបូំ�្ម ៅន�ៅមទូរស័ព្ទ នងិជំនួយដល់
ស�ៅជិក�ៅ�ៅ�� ៅប់រងក្នុងករណី�ៅន�ៅសន្នែដល�តូវសេ��្គ ៅះប�្ទ ៅន់។ ក្នុងករណី�ៅន�ៅររងរបួស ឬឈធឺ្ងន់ធ្ងរែដល
�ៅម�ៅរ�ៅរបញ្ជូន នងិ�ៅរេធ្វី�ៅតុភូមិនវិត្តន៍៖ 
- Europ Assistance នងឹេរៀបចសំ្រ�ៅប់�ៅរដកឹជញ្ជូនសេ��្គ ៅះប�្ទ ៅន់េ�ៅយរថយន្តសេ��្គ ៅះប�្ទ ៅន់ ឬ

មេធ�ៅ�ៅយេផ្សងេទៀត រួម�ៅំង�ៅរ�ៅត់�ៅំងេវជ្ជបណ្ឌ ិត នងិ/ឬគិ�ៅនុប�្ឋ ៅយិ�ៅ េដីម្ីបអមដំេណីរស�ៅជិក
�ៅ�ៅ�� ៅប់រង្របសិនេបី�ៅំ�ៅច់ េ�ៅ�ៅន់មជ្ឈមណ្ឌ លេវជ្ជ�ៅ្រស្ត ឬមន្ទរីេពទ្យែដលេ�ៅជតិបំផុត នងិសម្រសប
បំផុត។ 

- ្របសិនេបី�ៅន�ៅព�ៅំ�ៅច់ែផ្នកេវជ្ជ�ៅ្រស្ត នងិ្របសិនេបីសំបុ្រតយន្តេ�ៅះេដីមេដីម្ីប្រតឡប់មកវញិមិន�ៅនសុ
ពល�ៅពេទ Europ Assistance នងឹេរៀបចំបែន្ថមេទៀតស្រ�ៅប់�ៅរេធ្វដីំេណរី�ៅមេជីងយន្តេ�ៅះ(សំបុ្រត
យន្តេ�ៅះធម្ម�ៅ) ស្រ�ៅប់ស�ៅជកិ�ៅ�ៅ�� ៅប់រង នងិៃថ្លចំ�ៅយបែន្ថមស្រ�ៅប់�ៅរេផ្ទរ�ៅមរថយន្តគិ�ៅនស
េ��្គ ៅះេ�ៅ នងិពី�ៅ�ៅស�ៅន�្ឋ ៅនមកលំេ�ៅ�្ឋ ៅនេ�ៅ្របេទសកម្ពុ�ៅ។  

- េ�ៅក្នុងករណីៃនទទួលមរណ�ៅព - Europ Assistance នងឹេរៀបចំស្រ�ៅប់មរណ�ៅពរបស់ស�ៅជកិ�ៅ�ៅ
�� ៅប់រងេ្រ�ៅយ�ៅរព�ៅ�ៅល នងិ�ៅរដកឹជញ្ជូន�ៅកសពេ�ៅ�ៅ�ៅស�ៅន�្ឋ ៅនក្នុង្របេទសកម្ពុ�ៅ ឬ�ៅរបញ្ចុះ
�ៅកសពេ�ៅ ឯបរេទសែដលតៃម្លៃន�ៅរបញ្ចុះេនះមិន�តូវេលីសពតីៃម្លៃន�ៅរដឹកជញ្ជូន�ៅកសពេឡីយ។ 

 
េ�ៅក្នុងរយៈេពល�ៅ�ៅ�� ៅប់រង អត្ថ្របេ�ៅជន៍ែដល�ៅនផ្តល់ឱ្យេ�ៅក្នុង្រពតឹ្តិ�ៅរណ៍�តូវ�ៅន�ៅ�ៅេនះ មិន�តូវេលីសពី
ក្រមិតែដល�ៅនកណំត់េ�ៅក្នុង�ៅ�ៅងសន�ៅ�� ៅប់រងេឡីយ។ 

 
េដីម្ីបទទួល�ៅនអត្ថ្របេ�ៅជន៍េនះ ស�ៅជិក�ៅ�ៅ�� ៅប់រង (ឬអ្នកត�ំៅង�ៅ�្ន ៅក់) �តូវែតទូរស័ព្ទមក�ៅន់េស�ៅ
ជំនួយ 24 េ�៉ៅង�ៅមរយៈ (+66) 2180 5588។ 

្រពឹត្ត�ិៅរណ៍ III –  
មរណ�ៅព នងិពិ�ៅរ�ៅព�ៅអ
ចៃិ�ន្តយ៍ ប�្ត ៅលមកពីេ្រ�ៅះ
�្ន ៅក់ 

្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹទូ�ៅត់សំណងស្រ�ៅប់�ៅរទទួលមរណ�ៅព ឬព�ិៅរ�ៅព�ៅអចិៃ�ន្តយ៍ែដលប�្ត ៅលមកពី
�ៅររងរបួសែដលេកីតេឡីងក្នុងអំឡុងេពល 12 ែខ េ�ៅយគតិ�ៅប់ពថី្ងទទួលរងេ្រ�ៅះ�្ន ៅក់េរៀងមក ្របសិនេបី�ៅរ
ទទួលរងេ្រ�ៅះ�្ន ៅក់េនះ�ៅនេកីតេឡីងេ�ៅក្នុងរយៈេពល�ៅ�ៅ�� ៅប់រង។ សំណងែដល�តូវទូ�ៅត់េ�ៅេ្រ�ៅម្រពតឹ្តិ�ៅរណ៍
�តូវ�ៅន�ៅ�ៅេនះស្រ�ៅប់ស�ៅជិក�ៅ�ៅ�� ៅប់រង�្ន ៅក់ ឬេ្រចីន�ៅក់ែដលផ្តល់�ៅរ�ៅ�ៅេ្រ�ៅមបណ្ណសន�ៅ�� ៅប់រងេនះ មិន
�តូវេលីសពចីំនួនទកឹ្រ�ៅក់ែដល�តូវ�ៅ�ៅ�� ៅប់រងែដល�ៅនប�្ជ ៅក់េ�ៅក្នុង�ៅ�ៅងសន�ៅ�� ៅប់រងេ�ៅះេទ។ 
 
ពិ�ៅរ�ៅព�ៅអចិៃ�ន្តយ៍ ដូចែដល�ៅនេ្របីេ�ៅក្នុងបណ្ណសន�ៅ�� ៅប់រងេនះ �ៅននយ័�ៅ៖ 
(ក) �ៅរព�ិៅរអវយវៈ�ៅំងបួន�ៅំង្រសុង 
(ខ) វកិល�ៅំង្រសុង នងិមិន�ៅចព�ៅ�ៅល�ៅន 
(គ) �ៅរ�ៅត់បង់គេំហីញ�ៅំង្រសុង នងិមិន�ៅចេមីលេឃីញមកវញិ�ៅន។ 

្រពឹត្ត�ិៅរណ៍ IV – 
�� ៅលសិ នងិរបស់របរ�្ទ ៅល់ខ្លួន 
 

្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹទូ�ៅត់សំណងេ�ៅស�ៅជកិ�ៅ�ៅ�� ៅប់រងវញិស្រ�ៅប់អ�ី� ៅន់ �� ៅលីស ឬរបស់របរ�្ទ ៅល់ខ្លួន រួម
�ៅំង�ៅរទញិែដល�ៅនេធ្វីេឡីងក្នុងអំឡុងេពលៃន�ៅរេធ្វដីំេណីរែដល�ៅត់បង់ ឬខូច�ៅត។ 
 
្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹសេ្រមចចតិ្ត�ៅេតី�តូវជនួំស ជួសជុល ឬក៏ទូ�ៅត់សំណង�ៅ�ៅច់្រ�ៅក់ស្រ�ៅប់របស់របរ
ែដល�តូវេគលួច ឬខូច�ៅត។ ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង�ៅច�ៅត់ទុករបស់របរែដលខូច�ៅត �ៅរបស់របរែដលមិន�ៅច
ជួសជុល�ៅន។ ្របសិនេបី្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងេធ្វដូីេច្នះ ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹ�ៅត់ទុក�ៅ�ៅរបស់របរែដលខូច
�ៅត  េហីយ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹ�្ល ៅយ�ៅ�្ច ៅស់ៃនរបស់របរ�ៅំងេ�ៅះ។ ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹ�ៅត់ទុករបស់
របរែដល�ៅរបស់របរ�ៅនគូ ឬសំណំុ(ឈុត)�ៅរបស់របរែតមួយស្រ�ៅប់េ�ៅលបំណងៃនអត្ថ្របេ�ៅជន៍េនះ េហីយ
ចំនួនសំណងែតមួយនងឹ�តូវបង់ស្រ�ៅប់គូ ឬសំណំុ(ឈុត)េ�ៅះ។ ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹេ្របី�ៅ�ៅង�ៅងេ្រ�ៅម�ៅ 
មគ្គុេទ្ទសក៍ស្រ�ៅប់កណំត់តៃម្លសម្រសបៃនរបស់របរ�ៅំងេ�ៅះ។ 
 

របស់របរ�តូវ�ៅន
�ៅ�ៅ 

សំណងទូ�ៅត់េ�ៅយ�ៅនភស្តុ�ៅងៃន
�ៅរទញិ 

សំណងទូ�ៅត់េ�ៅយ�្ម ៅនភស្តុ�ៅងៃន�ៅរ
ទញិ 

របស់របរេ្របី
្រ�ៅស់�្ទ ៅល់ខ្លួន  
រួម�ៅំង�� ៅលិស 
 

តៃម្លខ្ពស់ៃន៖  
- [(60 - �ៅយុ�ៅលរបស់ទនំញិគតិ�ៅ

ែខ) / 60 ែខ] x ភស្តុ�ៅងៃនតៃម្ល
ទញិ; ឬ 

- 50 ដុ�្ល ៅរ�ៅេមរកិ 

សំណងទូ�ៅត់រហូតដល់ 50 ដុ�្ល ៅរ�ៅេមរកិ
ក្នុងមួយមុខទនំញិ។ ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹ
ទូ�ៅត់សំណង្រតឹមែត 5 មុខបុ៉េ�្ណ ៅះ
្របសិនេបី�្ម ៅនភស្តុ�ៅងៃន�ៅរទញិ 
 

 
េ�ៅក្នុងរយៈេពល�ៅ�ៅ�� ៅប់រង អត្ថ្របេ�ៅជន៍ែដល�ៅនផ្តល់ឱ្យេ�ៅក្នុង្រពតឹ្តិ�ៅរណ៍�តូវ�ៅន�ៅ�ៅេនះ មិន�តូវេលីសពី
ក្រមិតែដល�ៅនកណំត់េ�ៅក្នង�ៅ�ៅងសន�ៅ�� ៅប់រងេឡីយ។ 

្រពឹត្ត�ិៅរណ៍ V –  
�ៅរ�ៅត់្រ�ៅក់�ៅស�្ទ ៅល់ខ្លួន 

្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹទូ�ៅត់សំណងេ�ៅស�ៅជកិ�ៅ�ៅ�� ៅប់រងវញិ ស្រ�ៅប់�ៅរ�ៅតបង់ែដលមិន�ៅចយកមកវញិ
�ៅន ឬ�ៅរលួច�ៅច់្រ�ៅក់ បណ្ណធ�ៅ�ៅរ ឬរូបិយប័ណ្ណ មូលប្ប�ៅនប្រត បណ្ណៃ្របសណីយ៍ ឬបណ្ណប�្ជ ៅទូ�ៅត់្រ�ៅក់ 
នងិ�ៅរ�ៅត់បង់ �ៅរលួច នងិ�ៅរែក្លងបន្លេំ្របី្រ�ៅស់មូលប្ប�ៅនប្រតរអ្នកេធ្វីដំេណីរ ឬបណ្ណឥណ�ៅនែដលយក�ៅម
ខ្លួនេ�ៅយស�ៅជកិ�ៅ�ៅ�� ៅប់រងេ�ៅេពលៃន�ៅរេធ្វដីំេណីរ។ 
 
េ�ៅក្នុងរយៈេពល�ៅ�ៅ�� ៅប់រង អត្ថ្របេ�ៅជន៍ែដល�ៅនផ្តល់ឱ្យេ�ៅក្នុង្រពតឹ្តិ�ៅរណ៍�តូវ�ៅន�ៅ�ៅេនះ មិន�តូវេលីសពី
ក្រមិតែដល�ៅនកណំត់េ�ៅក្នង�ៅ�ៅងសន�ៅ�� ៅប់រងេឡីយ។ 
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្រពឹត្ត�ិៅរណ៍ VI –  
�ៅរៈទទួលខុស�តូវ�្ទ ៅល់ខ្លួន 

្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹទូ�ៅត់សំណងេ�ៅស�ៅជកិ�ៅ�ៅ�� ៅប់រង ស្រ�ៅប់�ៅរៈទទួលខុស�តូវ�ៅមផ្លូវច�ៅប់ក្នុង�ៅរ
ទូ�ៅត់សំណង�ៅក់ទងនងឹ៖ 
(ក) របួស�ៅង�ៅយ (រួម�ៅំងមរណ�ៅព ឬជំងឺ) ចេំ�ៅះបុគ្គល�ៅ�្ន ៅក់។ 
(ខ) �ៅរ�ៅត់បង់ ឬខូច�ៅត្រទព្យសម្បត្ត;ិ 
ែដលេកីតេឡីងេ�ៅយ�ៅរេ្រ�ៅះ�្ន ៅក់ក្នុងអំឡុងេពលៃន�ៅរេធ្វដីំេណីរ។ ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងក៏នងឹផ្តល់សំណង
ស្រ�ៅប់ៃថ្លច�ំៅយេលី�ៅរ�ៅរ�ៅរ�ៅងផ្លូវច�ៅប់របស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង ែដលេកីតេឡីងេ�ៅយ�ៅន�ៅរយល់
្រពម�ៅ�ៅយលក្ខណ៍អក្សរពី្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង េ�ៅយ�ៅៈទទួលខុស�តូវសរុបរបស់្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងមិន�តូវ
េលីសពីក្រមិតែដល�ៅនកណំត់េ�ៅក្នង�ៅ�ៅងសន�ៅ�� ៅប់រងេឡីយ។ 

្រពឹត្ត�ិៅរណ៍ VII –  
�ៅរ�ៅតបង់្រ�ៅក់កក់ នងិៃថ្ល
លុបេ�ៅល�ៅរេធ្វដំីេណរី 

្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹទូ�ៅត់សំណងេ�ៅស�ៅជកិ�ៅ�ៅ�� ៅប់រង ស្រ�ៅប់�ៅរ�ៅតបង់ៃថ្លចំ�ៅយេលី�ៅរេធ្វដីំេណីរ
ែដល�ៅនបង់�ៅមុនេ�ៅយស�ៅជកិ�ៅ�ៅ�� ៅប់រង ឬែដលស�ៅជកិ�ៅ�ៅ�� ៅប់រង�ៅន�ៅរៈទទួលខុស�តូវ�ៅមផ្លូវច�ៅប់ 
េហីយែដលមិន�ៅចទទួល�ៅនមកវញិពី្របភពេផ្សងេទៀត េ�ៅេពល�ៅរលុបេ�ៅល�ៅរេធ្វីដំេណីរែដលេកីតេឡីង
េ�ៅយ�ៅររបួស ឬជំងឺធ្ងន់ធ្ងររបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង ឬ�ៅច់�ៅតិ នងិេ�ៅយមូលេហតុែដលហួសព�ីៅរ
្រគប់្រគងរបស់ស�ៅជកិ�ៅ�ៅ�� ៅប់រង ែដលេកីតេឡីងប�្ទ ៅប់ពី�ៅរ�ៅ�ៅ�� ៅប់រងេនះ�តូវ�ៅនអនុវត្តេ�ៅយែផ្អកេ�ៅេលីភ
ស្តុ�ៅង�ៅឯក�ៅរែដល�ៅចទទួលយក�ៅន។ 
 
េ�ៅក្នុងរយៈេពល�ៅ�ៅ�� ៅប់រង អត្ថ្របេ�ៅជន៍ែដល�ៅនផ្តល់ឱ្យេ�ៅក្នុង្រពតឹ្តិ�ៅរណ៍�តូវ�ៅន�ៅ�ៅេនះ មិន�តូវេលីសពី
ក្រមិតែដល�ៅនកណំត់េ�ៅក្នង�ៅ�ៅងសន�ៅ�� ៅប់រងេឡីយ។ 

្រពឹត្ត�ិៅរណ៍ VIII –  
�ៅរប្លន់យន្តេ�ៅះ 
 

្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹទូ�ៅត់សំណងេ�ៅស�ៅជកិ�ៅ�ៅ�� ៅប់រងចំនួន 600 ដុ�្ល ៅរ�ៅេមរកិ ក្នុងមួយៃថ្ងរហូតដល់
អតិបរ�ៅ 5 ៃថ្ងស្រ�ៅប់គេ្រ�ៅងពិេសស ឬ 300 ដុ�្ល ៅរ�ៅេមរកិ ក្នុងមួយៃថ្ងរហូតដល់អតិបរ�ៅ 5 ៃថ្ងស្រ�ៅប់
គេ្រ�ៅងធម្ម�ៅ ក្នងករណី�ៅន�ៅរប្លន់យន្តេ�ៅះេលីសព ី12 េ�៉ៅង �ៅប់ៗ�្ន ៅ។ 

្រពឹត្ត�ិៅរណ៍ IX –  
�ៅរពន�ៅេជងីេ�ៅះេហរី 
 

្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹទូ�ៅត់សំណងស្រ�ៅប់អត្ថ្របេ�ៅជន៍េនះ ្របសិនេបី�ៅរេធ្វីដំេណីររបស់ស�ៅជិក�ៅ�ៅ
�� ៅប់រង�តូវ�ៅនពន�ៅរេពល 2 េ�៉ៅងបន្ត�ៅប់ៗ�្ន ៅ ឬេ្រចីន�ៅងេនះ ្របសិនេបី៖ 
- �ៅរេ�ៅះេហីរ�ៅម�ៅលវ�ិៅគរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង�តូវ�ៅនពន�ៅរេពលពី្រកុមហ៊ុន�ៅ�ៅសចរណ៍ ឬ 
- ស�ៅជិក�ៅ�ៅ�� ៅប់រង�តូវ�ៅនបង្ខឱំ្យេធ្វីដំេណីរេ�ៅេពលេផ្សងេទៀត េ�ៅយ�ៅរែតេជីងេ�ៅះេហីរែដល�ៅន

កំណត់េពលរបស់�ៅត់�តូវ�ៅនកក់េលីស មុនេពលស�ៅជកិ�ៅ�ៅ�� ៅប់រងេ�ៅដល់េ�ៅលេ�ៅចុងេ្រ�ៅយរបស់�ៅ
ត់។ 

 
េ�ៅក្នុងរយៈេពល�ៅ�ៅ�� ៅប់រង អត្ថ្របេ�ៅជន៍ែដល�ៅនផ្តល់ឱ្យេ�ៅក្នុង្រពតឹ្តិ�ៅរណ៍�តូវ�ៅន�ៅ�ៅេនះ មិន�តូវេលីសពី
ក្រមិតែដល�ៅនកណំត់េ�ៅក្នង�ៅ�ៅងសន�ៅ�� ៅប់រងេឡីយ។ 

្រពឹត្ត�ិៅរណ៍ X –  
�ៅរពន�ៅេពលមកដល់ៃន
�� ៅលសិ 

្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹទូ�ៅត់សំណងស្រ�ៅប់អត្ថ្របេ�ៅជន៍េនះ ្របសិនេបីស�ៅជិក�ៅ�ៅ�� ៅប់រង�ៅនចុះបញ្ជីេផ្ញី
�� ៅលិសែដល៖ 
-  �តូវ�ៅនពន�ៅរេពល េផ្ញីខុសទសិេ�ៅ ឬ�ៅក់ខុសទកីែន្លង�ៅបេ�្ត ៅះ�ៅសន្នេ�ៅយ្រកុមហ៊ុន�ៅ�ៅសចរណ៍ នងិ 
-  រហូតដល់ 6 េ�៉ៅងបន្ត�ៅប់ៗ�្ន ៅ ឬេ្រចនី�ៅងេនះ ប�្ទ ៅប់ពសី�ៅជកិ�ៅ�ៅ�� ៅប់រងមកដល់េ�ៅលេ�ៅែដល�ៅន

កំណត់របស់�ៅត់ (រួម�ៅំងដេំណីរវលិ្រតឡប់ចុងេ្រ�ៅយរបស់�ៅត់មក�ៅន់្របេទសកម្ពុ�ៅវញិ)។ 
 

្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹទូ�ៅត់សំណងស្រ�ៅប់អត្ថ្របេ�ៅជន៍េនះ�ៅមករណ�ីៅម�ៅរសំណងែតមួយ មិនែមនក្នុង
មួយ�� ៅលិសេទ។ ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹទូ�ៅត់សំណងស្រ�ៅប់អត្ថ្របេ�ៅជន៍េនះជូនស�ៅជិក�ៅ�ៅ�� ៅប់រងែត�្ន ៅក់
បុ៉េ�្ណ ៅះស្រ�ៅប់អត្ថ្របេ�ៅជន៍េនះ េ�ៅះបី�ៅ�ៅនស�ៅជកិ�ៅ�ៅ�� ៅប់រងេ្រចីន�ៅក់ែចករែំលក�� ៅលិសដូច�្ន ៅក៏េ�ៅយ។ 
 
េ�ៅក្នុងរយៈេពល�ៅ�ៅ�� ៅប់រង អត្ថ្របេ�ៅជន៍ែដល�ៅនផ្តល់ឱ្យេ�ៅក្នុង្រពតឹ្តិ�ៅរណ៍�តូវ�ៅន�ៅ�ៅេនះ មិន�តូវេលីសពី
ក្រមិតែដល�ៅនកណំត់េ�ៅក្នង�ៅ�ៅងសន�ៅ�� ៅប់រងេឡីយ។ 

្រពឹត្ត�ិៅរណ៍ XI –  
េស�ៅជំនួយ 24េ�៉ៅង ស្រ�ៅប់
�ៅរេធ្វដំីេណីរជំុវញិពិភព
េ�ៅក 

ស�ៅជិក�ៅ�ៅ�� ៅប់រង�ៅនសិទ្ធទិទួល�ៅនេស�ៅទូ�ៅំងពិភពេ�ៅកព្ីរកុមហ៊ុន Europ Assistance។ ក្នុងករណី
�ៅនជងឺំ ឬក៏�តូវ�ៅរជនួំយសេ��្គ ៅះប�្ទ ៅន់េផ្សងេទៀត ស�ៅជិក�ៅ�ៅ�� ៅប់រង�តូវទូរស័ព្ទមក�ៅន់េស�ៅជំនួយ 24 េ�៉ៅង
�ៅមរយៈេលខទូរស័ព្ទ (+66) 2180 5588 ឬេលខទូរស័ព្ទែដល�ៅនេ�ៅេលី�ៅ�ៅងសន�ៅ�� ៅប់រងែដល�ៅន    ផ្តល់
ជូនស�ៅជិក�ៅ�ៅ�� ៅប់រង េហីយស�ៅជកិ�ៅ�ៅ�� ៅប់រង�ៅំងអស់គួរែតយក�ៅ�ៅមខ្លួនក្នុងអំឡុងេពលៃន�ៅរេធ្វីដេំណី
រ។ េ�ៅយអនុេ�ៅម�ៅមខ នងិលក្ខខណ្ឌ ៃនបណ្ណសន�ៅ�� ៅប់រង Europ Assistance េរៀបចំនងិផ្តល់េស�ៅកម្មដូច
�ៅងេ្រ�ៅម ៖ 
 
1.  ជំនួយែផ្នកេវជ្ជ�ៅ្រស្ត៖ 

 
-  �ៅរបញ្ជូនេ�ៅ�ៅន់អ្នកផ្តល់េស�ៅេវជ្ជ�ៅ្រស្ដ៖ Europ Assistance នងឹជួយស្រមបស�មួលដល់

ស�ៅជិក�ៅ�ៅ�� ៅប់រង�ៅម�ៅរេស្នីសំុ េ�ៅយផ្តល់នូវេ�្ម ៅះ �ៅស័យ�្ឋ ៅន េលខទូរស័ព្ទ េហីយ្របសិនេបី
�ៅន េ�៉ៅងេធ្វ�ីៅររបស់េវជ្ជបណ្ឌ តិ មន្ទរីេពទ្យ គ្លនីកិ ទន្តបណ្ឌ ិត នងិគ្លីនកិេធ្មញ (�ៅរួមេ�ៅ�ៅ "អ្នកផ្តល់
េស�ៅេវជ្ជ�ៅ្រស្ត") ក្នុងទ្ីរកុងេ�ៅលេ�ៅរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង។ េ�ៅេពលែដល�ៅនត�មូវ�ៅរែផ្នក
េវជ្ជ�ៅ្រស្ត នងិេ�ៅេពល�ៅែដល�ៅចេធ្វីេ�ៅ�ៅន ឬ�ៅម�ៅរេស្នីសំុរបស់ស�ៅជកិ�ៅ�ៅ�� ៅប់រង Europ 
Assistance នងឹេធ្វី�ៅរ�ៅត់ជួប�ៅមួយអ្នកផ្តល់េស�ៅេវជ្ជ�ៅ្រស្តក្នុង�ៅមស�ៅជិក�ៅ�ៅ�� ៅប់រង។ 

 
 
 



 
Page 6 of 12 

 

- ៃថ្លចំ�ៅយេល�ីៅរព�ៅ�ៅលែដលេកតីេឡងីអំឡុងេពលស្រ�ៅកព�ៅ�ៅលេ�ៅមន្ទរីេពទ្យ៖ �ៅរស្រមប
ស�មួលក្នុង�ៅរទូ�ៅត់េស�ៅដល់អ្នកផ្តល់េស�ៅេវជ្ជ�ៅ្រស្ត ស្រ�ៅប់ស�ៅជកិ�ៅ�ៅ�� ៅប់រង ស្រ�ៅប់ៃថ្ល
ចំ�ៅយេលី�ៅរព�ៅ�ៅល ែដលេកតីេឡីងអំឡុងេពលស្រ�ៅកព�ៅ�ៅលេ�ៅមន្ទរីេពទ្យរបស់ស�ៅជកិ�ៅ�ៅ
�� ៅប់រង េ�ៅងេ�ៅ�ៅមខ នងិលក្ខខណ្ឌ ៃនបណ្ណសន�ៅ�� ៅប់រង។ ៃថ្លច�ំៅយេលីមន្ទរីេពទ្យ�តូវបង់េ�ៅយ្រកុម
ហ៊ុន�ៅ�ៅ�� ៅប់រងស្រ�ៅប់�ៅរផ្តល់េស�ៅកម្មែបបេនះ�ៅម ខ លក្ខខណ្ឌ  នងិក្រមិតកណំត់ែដល�ៅនែចងក្នុង
�ៅ�ៅងសន�ៅ�� ៅប់រង។ 

 
-  �ៅរ�តួតពិនតិ្យ�្ថ ៅន�ៅពជំងអំឺឡុងេពល នងិេ្រ�ៅយេពលស្រ�ៅកព�ៅ�ៅលេ�ៅមន្ទរីេពទ្យ៖ េ�ៅេពល

ែដល Europ Assistance (�ៅមរយៈប�្ត ៅញរបស់ Europ Assistance �ៅមែដល�ៅចេធ្វី�ៅន) 
�តូវ�ៅនអនុ�� ៅតេលីៃថ្លច�ំៅយេលី�ៅរស្រ�ៅកព�ៅ�ៅលេ�ៅមន្ទរីេពទ្យៃនស�ៅជកិ�ៅ�ៅ�� ៅប់រង ប�្ទ ៅប់
មក Europ Assistance នងឹ�ៅម�ៅន�្ថ ៅន�ៅពជំងឺរបស់ស�ៅជកិ�ៅ�ៅ�� ៅប់រងក្នុងអំឡុងេពល នងិ
េ្រ�ៅយេពលស្រ�ៅកព�ៅ�ៅលេ�ៅមន្ទរីេពទ្យ នងិ�ៅតព្វកិច្ច�ៅំងអស់�ៅក់ទងនងឹ�ៅរស�្ង ៅត់ នងិ�ៅរ
អនុ�� ៅតែដល�ៅក់ព័ន្ធ។ 

 
-  ជំនួយបញ្ជូន�ៅរប�្ទ ៅន់៖ ក្នុងករណី�ៅន�ៅសន្នែផ្នកេវជ្ជ�ៅ្រស្ត នងិ�ៅម�ៅរេស្នសំុីរបស់ស�ៅជិក�ៅ�ៅ

�� ៅប់រង Europ Assistance នងឹជួយស�ៅជិក�ៅ�ៅ�� ៅប់រងក្នុង�ៅរបញ្ជូន�ៅរប�្ទ ៅន់េ�ៅ�ៅន់មិត្តភក្តិ ឬ
្រកុម�គួ�ៅររបស់ស�ៅជកិ�ៅ�ៅ�� ៅប់រង។ 

 
2.  ជំនួយេល�ីៅរេធ្វដំីេណីរ៖ 

 
-  ពត័៌�ៅនអំពី�ៅរត�មូវឱ្យ�ៅន�ៅរ�ៅក់�្ន ៅបំ�្ក ៅរ នងិទ�ិ្ឋ ៅ�ៅរ៖ Europ Assistance នងឹជួយស្រមប

ស�មួលព័ត៌�ៅន�ៅក់ទងនងឹ�ៅរ�ៅម�ៅរត�មូវឱ្យ�ៅនទ�ិ្ឋ ៅ�ៅរ នងិ�ៅក់�្ន ៅបំ�្ក ៅរស្រ�ៅប់�ៅរេធ្វីដេំណីរេ�ៅ
បរេទស េ�ៅយ�ៅរ�ៅរ�ៅម�ៅរត�មូវឱ្យ�ៅន�ៅំងេ�ៅះ�តូវ�ៅន្រប�ៅសឱ្យដឹងម្តង�្ក ៅលេ�ៅក្នុងេសចក្កី
្រប�ៅស�ៅម�ៅរត�មូវឱ្យ�ៅនថ្មីៗបំផុត។ 

 
-  ពត័�៌ៅនអំពី�ៅរេធ្វដំីេណរីមុនេពលេចញដំេណីរ៖ មុនេពលេចញដំេណីរេ�ៅ�ៅន់្របេទសមួយ ស�ៅជកិ

�ៅ�ៅ�� ៅប់រង �ៅច�ៅក់ទង Europ Assistance ស្រ�ៅប់ព័ត៌�ៅនអំពី�ៅរេធ្វដីំេណីរដូច�ៅ ពន្ធ�ៅ�ៅស
�ៅន�្ឋ ៅន គយ លិខតិឆ្លងែដន ទ�ិ្ឋ ៅ�ៅរ �ៅរ�ៅក់�្ន ៅំប�្ក ៅរ �ៅរ�ៅក់�� ៅក់�ៅំង ឬលទ្ធ�ៅពទទួល�ៅន�្ន ៅ ំ      
ពិេសស។ 

 
-  ជំនួយេល�ីៅរ�ៅត់បង់�� ៅលសិ៖ Europ Assistance នងឹជួយស�ៅជិក�ៅ�ៅ�� ៅប់រងែដល�ៅន�ៅត់

�� ៅលិសរបស់�ៅត់ េពលកំពុងេធ្វីដេំណីរេ�ៅេ្រ�ៅ្របេទសកំេណតី ឬ្របេទស�្ន ៅក់េ�ៅអចិែ�ន្តយ៍ េ�ៅយ
ែណ�ៅំស�ៅជកិ�ៅ�ៅ�� ៅប់រងេ�ៅ�ៅ�្ញ ៅធរ�ៅនសមត្ថកិច្ចែដល�ៅក់ព័ន្ធ។ 

 
 -  ជំនួយេល�ីៅរ�ៅត់បង់លខិតិឆ្លងែដន៖ Europ Assistance នងឹជួយស�ៅជកិ�ៅ�ៅ�� ៅប់រងែដល�ៅន

�ៅត់លិខតិឆ្លងែដនេពលកពុំងេធ្វដីំេណីរេ�ៅេ្រ�ៅ្របេទសកំេណតី ឬ្របេទស�្ន ៅក់េ�ៅអចិែ�ន្តយ៍ េ�ៅយ
ែណ�ៅំស�ៅជកិ�ៅ�ៅ�� ៅប់រងេ�ៅ�ៅ�្ញ ៅធរ�ៅនសមត្ថកិច្ចែដល�ៅក់ព័ន្ធ។ 

 
-  ជំនួយេល�ីៅរបកែ្រប�ៅ�ៅក្នុងករណីប�្ទ ៅន់៖ Europ Assistance នងឹផ្តល់ឱ្យស�ៅជកិ�ៅ�ៅ�� ៅប់រង

នូវេស�ៅកម្មបកែ្រប�ៅ�ៅស្រ�ៅប់េហតុផលេវជ្ជ�ៅ្រស្តេ�ៅយបុគ្គលិករបស់ Europ Assistance 
ែដលេចះន�ិៅយេ្រចីន�ៅ�ៅ េ�ៅយមិនគិតៃថ្លដល់ស�ៅជកិ�ៅ�ៅ�� ៅប់រង។ 

 
-  �ៅរែណ�ៅជំំនួយែផ្នកច�ៅប់៖ �ៅម�ៅរេស្នីសំុ�ៅក់�ៅក់របស់ស�ៅជកិ�ៅ�ៅ�� ៅប់រង Europ 

Assistance នងឹេរៀបចំេស្នីេម�ៅវ�ី្ន ៅក់ ឱ្យេធ្វ�ីៅេម�ៅវតីំ�ៅងរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង ែដលជំនួយ
េនះនងឹ�តូវ�ៅនផ្តល់ឱ្យស្រ�ៅប់ បណ្ត ឹង្រពហ្មទណ្ឌ /ដ�ំៅក់�ៅលេ�ៅទ្រប�ៅន់េ�ៅយ្រពះ�ៅជ�ៅ�្ញ ៅ  នងិ    
បណ្ត ឹងរដ្ឋប្បេវណី ែដល�តូវ�ៅនេធ្វីេឡីងេ�ៅយតតិយជន នងិែដល�ៅក់ទងនងឹេ្រ�ៅះ�្ន ៅក់។ េម�ៅវែីដល
�តូវ�ៅនែតង�ៅំងេ�ៅយ Europ Assistance �តូវបំេពញ�ៅរកចិ្ចរបស់ខ្លួនក្នុង�ៅម�ៅបុគ្គលែដល�ៅន
សមត្ថ�ៅពគតិយុត្តិទទួលខុស�តូវចំេ�ៅះមុខស�ៅជកិ�ៅ�ៅ�� ៅប់រង េហីយទ�ំៅក់ទនំងរ�ៅងេម�ៅវតី�ំៅង 
នងិកូនក្តីគ�ឺៅទ�ំៅក់ទនំងេ�ៅយែឡក េ�ៅយមិន�តូវ�ៅក់ព័ន្ធនងឹ�ៅរ�ៅម�ៅរឱ្យ�ៅន�ៅរៈទទួលខុស�តូវ ឬ
�ៅរេធ្វីសំណងពី Europ Assistance េ្រ�ៅមមូលេហតុ�ៅ េម�ៅវរូីបេ�ៅះ�តូវ�ៅនែតង�ៅំង�ៅេម�ៅវ ី
តំ�ៅងរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង េ�ៅយ Europ Assistance េ�ៅះេទ។ �ៅរែណ�ៅំជនួំយែផ្នកច�ៅប់
េនះមិន�តូវ�ៅប់បញ្ចូល�ៅរ�ៅម�ៅរ ឬ�ៅក្យបណ្ត ឹង�ៅមួយែដល�ៅក់ទងនងឹ�្ថ ៅន�ៅពវ�ិ្ជ ៅជីវៈ នងិ/ឬ�្ថ ៅន
�ៅព្រពហ្មទណ្ឌ េ�ៅះេឡីយ។ 

 
-  �ៅរែណ�ៅេំ�ៅ�ៅន់�្ថ ៅនទូត៖ Europ Assistance នងឹផ្តល់ជូននូវ�ៅសយ�្ឋ ៅន េលខទូរស័ព្ទ នងិេ�៉ៅង

�ៅរ�ៅរ�្ថ ៅនកុងសុ៊ល នងិ�្ថ ៅនទូតែដលេ�ៅជតិបំផុតេ�ៅទូ�ៅំងពភិពេ�ៅក។ �ៅរផ្តល់ជូននូវេស�ៅកម្ម
�ៅងេលីគឺ្រ�ៅន់ែត�ៅមូល�្ឋ ៅនៃន�ៅរែណ�ៅំ ឬ�ៅរេរៀបចែំតបុ៉េ�្ណ ៅះ។ សូមប�្ជ ៅក់�ៅ Europ 
Assistance នងឹមិន�ៅរៈទទួលខុស�តូវេលីៃថ្លច�ំៅយរបស់តតិយជន ឬ�ៅគីទបីី�ៅមួយក្នុង�ៅម
ស�ៅជិក�ៅ�ៅ�� ៅប់រង  ឬបុគ្គលេផ្សងេទៀតេឡីយ។ 
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V. �ៅរបង់បុព្វ�ៅភ�ៅ�ៅ�� ៅប់រង  
 

បុព្វ�ៅភ�ៅ�ៅ�� ៅប់រង�តូវបង់ឱ្យ�ៅន្រគប់ចំនួន�ៅមុនជូន្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងមុននងឹេចញ�ៅ�ៅងសន�ៅ�� ៅប់រង។ 
 
បុព្វ�ៅភ�ៅ�ៅ�� ៅប់រង�តូវ�ៅនគណ�ៅេ�ៅយែផ្អកេលីរយៈេពល�ៅ�ៅ�� ៅប់រង នងិេ�ៅលេ�ៅៃន�ៅរេធ្វដីំេណីរ។ បញ្ជីេ�្ម ៅះ្របេទស�ៅងេ្រ�ៅមគឺស្រ�ៅប់�ៅឯក
�ៅរេ�ៅង។ 

 

បញ្ជីេ�្ម ៅះ្របេទស 

�ៅសុ�៉ីៅសុហី្វកិ ្របេទសសនិជនិ (Schengen) ទូ�ៅំងពិភពេ�ៅក 

• ្របេទស�ៅ�៊ៅន 
• បង់�្ល ៅេដស 
• បូ៊�ៅន 
• ចិន 
• ហុងកុង 
• ឥ�្ឌ ៅ 
• ជបុ៉ន 
• ទេីប 
• កូេរ៉�ៅងេជីង 

• កូេរ៉�ៅងត្ូបង 
• �៉ៅ�ៅវ 
• �៉ៅល់ឌវី 
• មុ៉ងេ�្គ ៅលី 
• �៉ៅគី�្ថ ៅន 
• ្រសី�ៅំង�ៅ 
• ៃត�� ៅន់ 
• The Public 

Islands 

• អូ្រទសី 
• ែបលហ្ិសក 
• �ៅ�ៅរណៈរដ្ឋ

េឆក 
• �ៅណឺ�៉ៅក 
• េអស្តូន ី
• �្វ ៅំងឡង់ 
• �ៅ�ៅំង 
• �ៅល្លឺម៉ង់ 

• ្រកិក 
• ហុង្រគ ី
• អុសី្លង់ 
• អុ�ីៅលី  
• �ៅតវ ី 
• លីទុយ�ៅន ី
• លុចសំបួរ 
• �៉ៅល់�ៅ 
• ហូឡង់ 

• នរ័េវស 
• បូ៉ឡូញ  
• ព័រទុយ�្គ ៅល់ 
• ស្លូ�� ៅគ ី
• ស្លូេវន ី
• េអស�៉ៅញ 
• សុ៊យែអត 
• ស្វីស 

• ្របេទស�ៅំងអស់
េលីកែលងែត
សហរដ្ឋ�ៅេមរកិ 
នងិ�ៅ�ៅ�ៅ 

 
 

VI. ករណីមនិ�ៅ�ៅ 
 
បណ្ណសន�ៅ�� ៅប់រងេនះមិនផ្តល់�ៅរ�ៅ�ៅដូច�ៅងេ្រ�ៅម (អនុវត្តចំេ�ៅះ)៖ 
 
្រពឹត្ត�ិៅរណ៍�តូវ�ៅន�ៅ�ៅ�ៅំងអស់ 

 
(ក) ផលវ�ិៅក�ៅមួយែដលប�្ត ៅលមកពសី��្គ ៅម េ�ៅះ�តូវ�ៅន្រប�ៅសឬមិន�តូវ�ៅន្រប�ៅស ឬអំេពី�ៅមួយដូច�ៅ �ៅរ�្ល ៅន�ៅន ឬស��្គ ៅមសីុវលិ។ 
(ខ)  �ៅរេធ្វីឱ្យខ្លួនឯង�ៅនរបួសេ�ៅយេចត�ៅឬ�ៅរេធ្វីអត្ត�ៅត (េ�ៅះ�ៅឧ្រកដិ្ឋកម្មឬមិនែមន) ឬ�ៅរបុ៉នប៉ង�ៅំង�ៅយ�ៅេ�ៅះក្នុង�ៅពវកិលឬ�្ម ៅនវកិល។ 
(គ)  �ៅរស្រ�ៅលបុ្រត ឬ�ៅតុ�ៅព �ៅររលូតកូន �ៅររលូំតកូន ឬផលវ�ិៅកែដលប�្ត ៅលមកពកី�្ត ៅ�ៅំងេនះ េ�ៅះបី�ៅ្រពតឹ្ត�ិៅរណ៍េនះ�ៅច�តូវ�ៅនពេន្លឿន 

ឬបង្កេឡីងេ�ៅយេ្រ�ៅះ�្ន ៅក់ក៏េ�ៅយ។ 
(ឃ)  �ៅរព�ៅ�ៅល�ៅរពុលប�្ត ៅលមកពី�ៅរេសពេ្រគឿង្រសវងឹ �ៅេភៀន ឬេ្រគឿងេញៀន ែដលមិន�ៅនេវជ្ជប�្ជ ៅែដលេចញេ�ៅយេវជ្ជបណ្ឌ តិែដល�ៅនចុះ

បញ្ជី្រតឹម�តូវ នងិ�ៅរព�ៅ�ៅលបន�ៅប�ៅរេញៀនេ្រគឿងេញៀន ឬេ្រគឿង្រសវងឹ។ 
(ង)  �ៅរ�ៅម�ៅរសំណង�ៅក់ព័ន្ធនងឹ្រទព្យសម្បត្តិ�ៅមួយែដល�ៅន�ៅរ�ៅ�ៅ�� ៅប់រងពិេសស ឬ�ៅរ�ៅម�ៅរសំណង�ៅមួយែដល�ៅចទទួល�ៅន�ៅរផ្តល់

�ៅរ�ៅ�ៅ ឬ�ៅរផ្តល់សំណងេ្រ�ៅមបណ្ណសន�ៅ�� ៅប់រងរបស់្រកុមហ៊ុនឯកជន ឬរ�្ឋ ៅភិ�ៅល មូលនធិ ិឬគេ្រ�ៅងសន�ៅ�� ៅប់រង�ៅមួយ បុ៉ែន្តស្រ�ៅប់បណ្ណ
សន�ៅ�� ៅប់រងេនះែដល�ៅនសុពល�ៅព។  

(ច)  �ៅរ�ៅម�ៅរសំណងែដលបង្កេឡីងេ�ៅយ�្ទ ៅល់ ឬេ�ៅយ្របេ�ៅល ឬែដលបង្កេឡីងពី ឬផលវ�ិៅកៃន�ៅរ�ៅយ�ៅយនុយេក្លែអ៊រ �ៅរេលច�្ល ៅយនុយ
េក្លែអ៊រ ឬ�ៅរចម្លងេ�ៅគេ�ៅយវទិ្ុយសកម្ម។ 

(ឆ)  �្ល ៅ្របេ�ៅគករណីមិន�ៅ�ៅេលី�ៅរេធ្វវីទិ្ធង្ស�ៅ នងិអំេពីេភរវកម្ម េ�ៅះបី�ៅបទប្បញ�ត្តិ�ៅមួយែដលែចងផ្ទុយពីបណ្ណសន�ៅ�� ៅប់រងេនះ ឬ�ៅរែកែ្រប
កិច្ចសន�ៅ�ៅ�ៅ�� ៅប់រង�ៅមួយក៏េ�ៅយ បណ្ណសន�ៅ�� ៅប់រងេនះមិន�ៅប់បញ្ចូល�ៅរ�ៅត់បង់ �ៅរខូច�ៅត �ៅរ�្ល ៅប់ �ៅររងរបួស ជំងឺ ឬ�ៅល់ៃថ្លច�ំៅយ
�ៅមួយែដលបង្កេឡីងេ�ៅយ�្ទ ៅល់ ឬេ�ៅយ្របេ�ៅលែដលប�្ត ៅលមកព ី ឬ�ៅក់ព័ន្ធនងឹអំេពីេភរវកម្ម�ៅមួយ េ�ៅយមិនគតិពីមូលេហតុ ឬ
្រពឹត្ត�ិៅរណ៍េផ្សងេទៀតែដលេកតីេឡីង្រពម�្ន ៅ ឬបន្តប�្ទ ៅប់�្ន ៅេផ្សងេទៀតែដលបង្កឱ្យ�ៅន�ៅរ�ៅត់បង់។ 

 ស្រ�ៅប់េ�ៅលបំណងៃនករណីមិន�ៅ�ៅេនះ អំេពីេភរវកម្ម�ៅននយ័�ៅ�ៅសកម្ម�ៅព រួម�ៅនបុ៉ែន្តមិនកណំត់្រតឹម�ៅរេ្របី្រ�ៅស់ក�្ល ៅំង ឬហឹង�ៅ នងិ/ឬ
�ៅរគំ�ៅមកំែហងពីបុគ្គល�ៅមួយ ឬ្រកុមៃនបុគ្គល�ៅមួយ េ�ៅះ�ៅេធ្វីសកម្ម�ៅពែត�្ន ៅក់ឯង ឬក្នុង�ៅមត�ំៅងឱ្យ ឬ�ៅក់ព័ន្ធនងឹអង្គ�ៅរ ឬរ�្ឋ ៅភ ិ    
�ៅល�ៅមួយ ែដលេ�ៅលបំណងពតិ�តូវ�ៅនេធ្វីេឡីងស្រ�ៅប់ ឬ�ៅក់ព័ន្ធនងឹ នេ�ៅ�ៅយ �ៅស�ៅ មេ�ៅគមវ�ិ្ជ ៅ �ៅតិ�ៅសន៍ ឬេហតុផល្រសេដៀង
�្ន ៅ រួម�ៅំងេចត�ៅ�ៅនឥទ្ធពិលេលីរ�្ឋ ៅភ�ិៅល�ៅមួយ នងិ / ឬេធ្វឱី្យ�ៅ�ៅរណៈជន ឬែផ្នក�ៅមួយៃន�ៅ�ៅរណជន�ៅន�ៅរភយ័�្ល ៅច។ 

 ករណីមិន�ៅ�ៅេនះក៏មិន�ៅ�ៅ�ៅរ�ៅត់បង់ �ៅរខូច�ៅត �ៅរ�្ល ៅប់ �ៅររងរបួស ជំងឺ ឬ�ៅល់ៃថ្លច�ំៅយ�ៅមួយែដលបង្កេឡីងេ�ៅយ�្ទ ៅល់ ឬេ�ៅយ
្របេ�ៅលែដលប�្ត ៅលមកព ី ឬ�ៅក់ពន័្ធនងឹសកម្ម�ៅព�ៅមួយែដល�ៅនេធ្វីេឡីងក្នុង�ៅរ្រគប់្រគង ទប់�្ក ៅត់ �ៅរប��្ក ៅប ឬ�ៅមមេធ�ៅ�ៅយ�ៅ
មួយែដល�ៅក់ទងនងឹសកម្ម�ៅព�ៅមួយៃនអំេពេីភរវកម្ម។  

(ជ)  �ៅល់េស�ៅកម្ម បរ�ិ្ខ ៅរ �ៅរបញ្ជូនប�្ទ ៅន់�ៅមេ�ៅល�ៅរណ៍េវជ្ជ�ៅ្រស្តនងិ/ឬ�ៅរព�ៅ�ៅល េ្រ�ៅម�ៅរែណ�ៅំរបស់�ៅ�្ញ ៅធរ�ៅ�ៅរណៈ �ៅក់ពន័្ធនងឹជំងឺ
�ៅតត�ៅត ឬជំងឺ�ៅតត�ៅត�ៅកល។ 

 
្រពឹត្ត�ិៅរណ៍ I – ៃថ្លព�ៅ�ៅលេ�ៅេ្រ�ៅ្របេទស នងិៃថ្លចំ�ៅយបែន្ថមេផ្សងៗ 

 
(ក)  35 ដុ�្ល ៅរ�ៅេមរកិ ដំបូងៃន�ៅរ�ៅម�ៅរសំណង�ៅ�ៅ�� ៅប់រងនមួីយៗ។ 
(ខ)  ករណីែដលេកតី�ៅនមុនេពលទញិ�ៅ�ៅ�� ៅប់រងែដលស�ៅជិក�ៅ�ៅ�� ៅប់រង�ៅនទទួល�ៅរព�ៅ�ៅល េ�ៅគវនិចិ្ឆ័យ �ៅរពិេ្រ�ៅះ ឬ�្ន ៅ�ំៅមេវជ្ជប�្ជ ៅមុន

េពលេធ្វីដេំណីរ។ 
(គ)  ស�ៅជិក�ៅ�ៅ�� ៅប់រងែដលេធ្វដីំេណីរ្រប�ៅំងនងឹដំបូ�្ម ៅនេវជ្ជបណ្ឌ តិ ឬស្រ�ៅប់េ�ៅលបំណងែស្វងរក�ៅរព�ៅ�ៅល។ 
(ឃ) �ៅរែថ�ៅំពិេសស ឬ�ៅរគិតៃថ្ល នងិៃថ្លច�ំៅយស្រ�ៅប់រេទះរុញ ឧបករណ៍ជនួំយដេង្ហីមេម�ៅនចិ អវយវៈសិប្បនមិិត្ត ដេង្កៀបពត់េធ្មញ េឈី្រចត់ ឬ

ឧបករណ៍សិប្បនមិ្មតិេផ្សងៗេទៀត ឬឧបករណ៍មន្ទរីេពទ្យ េលីកែលងែត�ៅរជួលស�្ភ ៅរៈ ឬឧបករណ៍�ៅំងេ�ៅះក្នុងអំឡុងេពលស្រ�ៅកព�ៅ�ៅលេ�ៅមន្ទរី
េពទ្យ។ 

(ង)  ជំងឺសរៃស្រប�ៅទ ឬវបិត្តផិ្លូវចតិ្ត ជំងឺេអដស៍ ជំងឺ�ៅមេ�ៅគ �ៅពមិន្រប្រកតីពកីំេណីត ឬ�ៅរខូច្រទង់្រ�ៅយពកីំេណីត។ 
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(ច)  �ៅរព�ៅ�ៅល រួម�ៅំងដំេណីរ�ៅររកេ�ៅគវនិចិ្ឆ័យ ឬេកតីេចញពេី�ៅគស�� ៅ ឬពផីលវ�ិៅកៃនជំងឺ�ៅងេ្រ�ៅម៖ ជំងឺសរៃស�ៅមេបះដូង ដុំ�ៅច់ស្លូត ឬ
ដុំ�ៅច់�ៅច ឬម�ៅរកី ដុពំក ដុំ�ៅច់បូ៉លីប គីស្ត ឬសដូង�ៅត ក្លនលូន ជំងឺឆ្អឹងកង ក-ខ្នង-ចេង្កះ �គួសក្នុង្របព័ន្ធទកឹេ�ៅម នងិ្របព័ន្ធទកឹ្រប�ៅត់។ 

 
្រពឹត្ត�ិៅរណ៍ II – េស�ៅសេ��្គ ៅះអន្តរ�ៅត2ិ4េ�៉ៅង 

 
(ក)  ស�ៅជិក�ៅ�ៅ�� ៅប់រងែដល�ៅនរបួស្រ�ៅល របួសបន្តចិបន្តួច �ៅរ�ៅក់ែបកឆ្អឹង�ៅមញ�ធម្ម�ៅ នងិជំងឺ្រ�ៅល ែដល�ៅចព�ៅ�ៅល�ៅនេ�ៅក្នុងតំបន់

េកីតេហតុ នងិែដលមិន�ៅ�ៅំងស�ៅជិក�ៅ�ៅ�� ៅប់រងពី�ៅរបន្តដំេណីររបស់�ៅត់។ 
(ខ)  ស�ៅជិក�ៅ�ៅ�� ៅប់រងែដលេធ្វដីំេណីរ្រប�ៅំងនងឹដំបូ�្ម ៅនេវជ្ជបណ្ឌ តិ ឬស្រ�ៅប់េ�ៅលបំណងែស្វងរក�ៅរព�ៅ�ៅល។ 
(គ)  េកីតេឡីងេ�ៅយ�្ម ៅន�ៅរអនុ�� ៅត�ៅមុន នងិ/ឬ�ៅរេរៀបចេំ�ៅយ Europ Assistance។ 
(ឃ)  ជងឺំឬ�ៅររងរបួសែដលមិនត�មូវឱ្យស្រ�ៅកព�ៅ�ៅលេ�ៅមន្ទេីពទ្យ�ៅប�្ទ ៅន់េ�ៅះេទ។ 
(ង)  ជំងឺឬ�ៅររងរបួសែដលប�្ត ៅលមកពីេ�ៅយ�្ទ ៅល់ ឬ្របេ�ៅល េ�ៅយ�ៅរែត�ៅរបង្កឱ្យរបួសេ�ៅយេចត�ៅ �ៅរេធ្វីអត្ត�ៅត ឬ�ៅរបុ៉នប៉ងេធ្វីអត្ត    

�ៅត។ 
(ច)  ជំងឺឬ�ៅររងរបួសែដល�ៅក់ព័ន្ធនងឹ�ៅរេសពេ្រគឿង្រសវងឹ �ៅរេ្របី្រ�ៅស់�្ន ៅំ ឬេ្រគឿងេញៀន។ 
(ឆ)  ជំងឺឬ�ៅររងរបួសគ�ឺៅលទ្ធផលៃន�ៅរចូលរួម ឬ�ៅរហ្វកឹ�ៅត់កី�ៅ�ៅមួយ ែដលស�ៅជិក�ៅ�ៅ�� ៅប់រងទទួល�ៅន្រ�ៅក់ែខ ឬសំណង�ៅរូបិយវត្ថុ �ៅប់

បញ្ចូល�ៅំងជំនួយ ឬ�ៅរឧបត្ថម្ភ�ៅ�ៅ�ៅរូបករណ៍ (េលីកែលងែតស�ៅជកិ�ៅ�ៅ�� ៅប់រង្រ�ៅន់ែតទទួល�ៅនៃថ្លេធ្វដីំេណីរែតបុ៉េ�្ណ ៅះ)។ 
(ជ)  ជំងឺឬ�ៅររងរបួសែដលប�្ត ៅលមកពី�ៅរេ�ៅតឆ័្រតេ�ៅង �ៅរេ�ៅត្រជមុជទកឹពី្រ�ៅំងថ្មេ�ៅទ �ៅរេធ្វដីំេណីរ�ៅមយន្តេ�ៅះែដល�្ម ៅន�ៅ�្ញ ៅប័ណ្ណ ឬ

្រ�ៅន់ែត�ៅអ្នកកំពុងេរៀនេបីកយន្តេ�ៅះ �ៅរ�ៅត់ក�ៅច់គុន �ៅរេឡីង�ៅមជ�្ជ ៅំងថ្ម �ៅរេឡីងភ្នំេ�ៅយ�ៅនឬ�្ម ៅនែខ្សពួរ �ៅរ្រជមុជទកឹជេ្រ�ៅ�ៅងដប់ 
(10) ែម៉្រត �ៅរេដីរេឡីងដល់កម្ពស់េលីសពីពីរ�ៅន់្រ�ៅំរយ (2500) ែម៉្រត �ៅរេ�ៅតពទីខី្ពស់ �ៅរេធ្វដីំេណីរ�ៅមអន្លង់ទកឹឬេ្រ�ៅះេ្រ�ៅ �ៅរេ�ៅះេហីរ
េ�ៅយមិនេ្របីេ្រគឿងយន្ត �ៅរេ�ៅះេហីរេ�ៅយេ្របីឆ័្រតេ�ៅង ឬ�ៅរេ�ៅះេហីរេ�ៅយយន្តេ�ៅះតូច �ៅរជិះស្គីទកឹកក ឬសកម្ម�ៅពកី�ៅេផ្សងៗេទៀត
េ�ៅរដូវរ�ៅរែដលេ្របីស្គីទកឹកក។ 

(ឈ) �ៅរបញ្ជូនែដល�ៅក់ពន័្ធនងឹ�ៅរបញ្ជូនស�ៅជិក�ៅ�ៅ�� ៅប់រងព�ីៅ�ៅ ពីកែន្លងខួងេ្របង ឬពីទ�ីៅំង�្ង ៅយពីេឆ្នរសមុ្រទ។ 
(ញ)  ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងមិន�ៅនយល់្រពម នងិ/ឬេរៀបច�ំៅរបញ្ជូន ឬ�ៅរេធ្វី�ៅតុភូមិនវិត្តន៍�ៅមុន។ 
(ត)  ស�ៅជិក�ៅ�ៅ�� ៅប់រងមិន�ៅនជូនដំណឹងមក្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង អំពជីំងឺឬ�ៅររងរបួសរបស់ខ្លួន�ៅមុន េ�ៅេពលែដលស�ៅជិក�ៅ�ៅ�� ៅប់រង�ៅនដឹង

�ៅខ្លួន�ៅចនងឹ�តូវជួបករណីសេ��្គ ៅះប�្ទ ៅន់ក្នុងរយៈេពល�ៅមសិប (30) ៃថ្ង (េលីកែលងែត�ៅរជូនដំណឹងមិន�ៅចេធ្វីេ�ៅ�ៅន)។ 
(ថ)  �ៅរសេ��្គ ៅះប�្ទ ៅន់េកីតេឡីង េ�ៅេពលែដលស�ៅជិក�ៅ�ៅ�� ៅប់រងកំពុងេធ្វដីំេណីរកម�ៅន្តេ�ៅ�ៅន់េ�ៅលេ�ៅែដលរ�្ឋ ៅភិ�ៅល ឬ�ៅយក�្ឋ ៅននយ័ិតកម្ម

�ៅមួយេ�ៅក្នុង្របេទស�្ន ៅក់េ�ៅ�ៅ្រប�ៅ ំ ឬ�ៅរ�ិៅល័យ�ៅរបរេទស នងិកុម្មង់វលីច្រកភពអង់េគ្លស �ៅនផ្តល់អនុ�ៅសន៍មិនឱ្យេធ្វដីំេណីរេ�ៅ ឬផ្ត
ល់អនុ�ៅសន៍មិនឱ្យេធ្វដីំេណីរ�ៅលក្ខណៈេទសចរណ៍ ឬធុរកចិ្ចមិន�ៅំ�ៅច់។ 

(ទ)  ស�ៅជិក�ៅ�ៅ�� ៅប់រងេធ្វដីំេណីរេ�ៅឬឆ្លង�ៅត់្របេទស�ៅែហ្គន�ី្ថ ៅន គុយ�ៅ កុងហ្កូ អុរ៉ីង់ អុ�ី� ៅក់ លីបី៊ សូ៊ដង់ ឬសីុរ។ី 
(ធ) ស�ៅជិក�ៅ�ៅ�� ៅប់រងសេ្រមចចតិ្តេធ្វីដេំណីរេ�ៅព�ៅ�ៅលេ�ៅទ�ីៅំងេផ្សង ែដល្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងយល់�ៅមន្ទរីេពទ្យែដលេ�ៅជតិបំផុតគឺ�ៅនលក្ខ

ណៈ្រគប់្រ�ៅន់ ក្នុង�ៅរព�ៅ�ៅលស�ៅជកិ�ៅ�ៅ�� ៅប់រង។ �ៅរណ៍េនះក៏�ៅប់បញ្ចូលផងែដរក្នុងករណសី�ៅជកិ�ៅ�ៅ�� ៅប់រងចង់្រតលប់េ�ៅព�ៅ�ៅលេ�ៅ
្របេទស�្ន ៅក់េ�ៅ។ 

(ន)  ៃថ្លច�ំៅយេលី�ៅរព�ៅ�ៅលេ�ៅមន្ទរីេពទ្យមិន�តូវ�ៅន�ៅ�ៅេទ។ 
(ប) �ៅល់ករណីមិន�ៅ�ៅ�ៅំងអស់េ�ៅេ្រ�ៅម្រពឹត្ត�ិៅរណ៍ I នងឹ�តូវអនុវត្តស្រ�ៅប់្រពឹត្ត�ិៅរណ៍ II េនះ។ 

 
្រពឹត្ត�ិៅរណ៍ III – មរណ�ៅព នងិពិ�ៅរ�ៅព�ៅអចៃិ�ន្តយ៍ ប�្ត ៅលមកពីេ្រ�ៅះ�្ន ៅក់ 

 
(ក)  ស�ៅជិក�ៅ�ៅ�� ៅប់រងចូលរួមេបីកបរ ឬជិះ ឬចូលរួមក្នុង�ៅរ្រប�ៅំង�ៅជីព�ៅមួយ។ 
(ខ)  ស�ៅជិក�ៅ�ៅ�� ៅប់រងែដលចូលរួមក្នុង�ៅរេ�ៅះេហីរ ឬសកម្ម�ៅពេលី�ៅ�ៅស�ៅមួយ េលីកែលងែត�ៅអ្នកដំេណីរេ�ៅក្នុងយន្តេ�ៅះែដល�ៅន�ៅ�្ញ ៅ

ប័ណ្ណ្រតមឹ�តូវ។  
(គ)  ស�ៅជិក�ៅ�ៅ�� ៅប់រងែដលចូលរួមក្នុងទ្រមង់�ៅមួយៃន�ៅរ�ៅរេធ្វីេ�ៅយៃដ។ 
(ឃ)  �ៅរ�ៅម�ៅរសំណង�ៅ�ៅ�� ៅប់រងែដលបង្កេឡីងេ�ៅយ ឬេកីតេឡីងេ�ៅយ�្ទ ៅល់ ឬេ�ៅយ្របេ�ៅលពី្របេភទជំងឺ�ៅមួយ ឬ�ៅរចម្លងេមេ�ៅគេ�ៅយ

�ៅក់េតរ។ី 
 

្រពឹត្ត�ិៅរណ៍ IV – �� ៅលសិ នងិរបស់របរ�្ទ ៅល់ខ្លួន  
 
(ក)  35 ដុ�្ល ៅរ�ៅេមរកិ ដំបូងៃន�ៅរ�ៅម�ៅរសំណង�ៅ�ៅ�� ៅប់រងនមួីយៗ។ 
(ខ)  េ្រគឿងអល�្ក ៅរ ្រ�ៅក់�ៅស បណ្ណៃ្របសណីយ៍ ឬបណ្ណប�្ជ ៅទូ�ៅត់្រ�ៅក់ ែតម បណ្ណធ�ៅ�ៅរ ឬរូបិយបណ្ណ មូលប្ប�ៅនប្រតេធ្វីដេំណីរ បណ្ណឥណ�ៅន 

សំបុ្រតេធ្វីដេំណីរ ឯក�ៅរ �ៅ្រ�ៅស្លឹករតឹ ឬមូលប្រត្រគប់្របេភទ។ 
(គ)  កញ្ចក់ែកវ�ៅក់ែភ្នក កុពំ្ូយទរ័យួរៃដ េសៀវេ�ៅកត់្រ�ៅ កុពំ្ូយទរ័ចល័ត ទូរស័ព្ទចល័ត នងិ�ៅេម�� ៅ្រគប់្របេភទ វត្ថុ ែដល�ៅយ�ៅក់ែបក ឬផុយ្រសួយ េលីក

ែលងែតប�្ត ៅលមកពីអគ្គភីយ័ ឬេ្រ�ៅះ�្ន ៅក់េ�ៅេពលែដលវត្ថុ�ៅំងេ�ៅះកពុំង�តូវ�ៅនដកឹជញ្ជូន។ 
(ឃ)  ទនំញិ�ៅជីវកម្ម ឬគំរូ។ 
(ង)  �ៅរសឹកេរចរលឹ �ៅរ្រទុឌេ្រ�ៅម ឬ�ៅរខូច្រទង់្រ�ៅយ ឬ�ៅរបំ�្ល ៅញេ�ៅយធម្ម�ៅតិ �ៅរស�្អ ៅត �ៅរ្រជលក់ពណ ៌�ៅរជួសជុល �ៅរ�្ដ ៅរ ឬ�ៅរ�្ល ៅស់ប្តូរ 

សត្វល្អិត ឬសត្វចៃ្រងកេករឬ�ៅ ំលក្ខខណ្ឌ បរ�ិៅ�ៅស ឬ�ៅ�ៅស�ៅតុ។ 
(ច)  �� ៅលិសខណៈេពលែដលស្ថិតក្នុង�ៅរឃំុ្រគងរបស់្រកុមហ៊ុន�ៅ�ៅសចរណ៍ ឬ្រកុមហ៊ុនដកឹជញ្ជូនេផ្សងេទៀត លុះ្រ�ៅែត�ៅន�ៅយ�ៅរណ៍ក្នុងអំឡុងេពល 

24 េ�៉ៅង នងិរ�ៅយ�ៅរណ៍ព�ីៅពមិន្រប្រកតីៃន្រទព្យសម្បត្តិែដលទទួល�ៅនពី្រកុមហ៊ុន�ៅ�ៅសចរណ៍ ឬឯក�ៅរប�្ជ ៅក់ ឬរ�ៅយ�ៅរណ៍ពី្រកុមហ៊ុន
ដឹកជញ្ជូន។ 

(ឆ)  �ៅរ�ៅត់បង់មិន�ៅន�ៅយ�ៅរណ៍េ�ៅបូ៉លីសក្នុងអំឡុងេពល 24 េ�៉ៅង េហីយរ�ៅយ�ៅរណ៍របស់បូ៉លីសទទួល�ៅន។ 
(ជ)  �ៅររបឹអូសេ�ៅយ�ៅ�្ញ ៅធរគយ។ 

 
្រពឹត្ត�ិៅរណ៍ V – �ៅរ�ៅត់្រ�ៅក់�ៅស�្ទ ៅល់ខ្លួន 
 
(ក)  35 ដុ�្ល ៅរ�ៅេមរកិ ដំបូងៃន�ៅរ�ៅម�ៅរសំណង�ៅ�ៅ�� ៅប់រងនមួីយៗ។ 
(ខ)  �ៅរ�ៅត់បង់មិន�ៅន�ៅយ�ៅរណ៍េ�ៅបូ៉លីសក្នុងអំឡុងេពល 24 េ�៉ៅង េហីយរ�ៅយ�ៅរណ៍របស់បូ៉លីសទទួល�ៅន។ 
(គ) �ៅរ�ៅត់បង់មូលប្ប�ៅនប្រតេធ្វីដំេណីរ មិន�តូវ�ៅន�ៅយ�ៅរណ៍េ�ៅ�ៅ�្ញ ៅធរែដលេចញឱ្យ�ៅប់�ៅមែដល�ៅចេធ្វី�ៅន ប�្ទ ៅប់ពដីឹង�ៅ�ៅន�ៅត់បង់។ 
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្រពឹត្ត�ិៅរណ៍ VI – �ៅរៈទទួលខុស�តូវ�្ទ ៅល់ខ្លួន 
 

(ក)  �ៅនយន្ត មូ៉តូ �ៅ�ៅស�ៅន ឬជល�ៅនែដលដំេណីរ�ៅរេ�ៅយ�ៅមពល។ 
(ខ)  �ៅណិជ្ជកម្ម �ៅជីវកម្ម ឬមុខរបរវ�ិ្ជ ៅជវីៈរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង។ 
(គ) �ៅរ�ៅ�ៅអះ�ៅង ឬកចិ្ចសន�ៅច�ៅស់�ៅស់�ៅមួយ លុះ្រ�ៅែត�ៅរៈទទួលខុស�តូវនងឹ�ៅនក្នុងករណីែដល�្ម ៅន�ៅរ�ៅ�ៅអះ�ៅង ឬកចិ្ចសន�ៅ

ច�ៅស់�ៅស់េ�ៅះ។ 
(ឃ) �ៅរបង្កឱ្យរបួស�ៅង�ៅយ (�ៅប់បញ្ចូល�ៅងំ�ៅរ�្ល ៅប់ ឬជំងឺ) ឬ�ៅរ�ៅត់បង់ ឬខូច�ៅត្រទព្យសម្បត្តិរបស់ស�ៅជិក�ៅមួយៃន�គួ�ៅរស�ៅជកិ�ៅ�ៅ

�� ៅប់រងែដលរស់េ�ៅ�ៅធម្ម�ៅ�ៅមួយស�ៅជិក�ៅ�ៅ�� ៅប់រង ឬស�ៅជិក�ៅ�ៅ�� ៅប់រង�្ន ៅក់េ�ៅ�ៅធម្ម�ៅ�ៅមួយ ឬចេំ�ៅះនេិ�ៅជតិ�ៅមួយរបស់
ស�ៅជិក�ៅ�ៅ�� ៅប់រងែដលេកីតេចញព ីឬេ�ៅក្នុងផ្លូវៃន�ៅរ�ៅរែបបេនះ។  

(ង) �ៅរខូច�ៅត្រទព្យសម្បត្តេិ�ៅក្នុង�ៅរឃំុ្រគង�ៅមផ្លូវច�ៅប់ ឬ�ៅរ្រគប់្រគងរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង។ 
 

្រពឹត្ត�ិៅរណ៍ VII – �ៅរ�ៅតបង់្រ�ៅក់កក់ នងិៃថ្លលុបេ�ៅល�ៅរេធ្វដំីេណរី 
 
(ក) 35 ដុ�្ល ៅរ�ៅេមរកិ ដំបូងៃន�ៅរ�ៅម�ៅរសំណង�ៅ�ៅ�� ៅប់រងនមួីយៗ។ 
(ខ) េ�ៅយ�្ទ ៅល់ ឬេ�ៅយ្របេ�ៅលពី�ៅជីវកម្ម ហិរញ�វត្ថុ ឬ�ៅតព្វកចិ្ចកចិ្ចសន�ៅរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង ឬពៃីដគូរួមដំេណីររបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង 

ឬពី�ៅលៈេទសៈហិរញ�វត្ថុ�ៅមួយក៏េ�ៅយ។ 
(គ)  �ៅរមិនេពញចតិ្តេ�ៅយ�្ទ ៅល់ឬេ�ៅយ្របេ�ៅលរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រងក្នុង�ៅរេធ្វីដេំណីរ ឬរបស់មនុស្សេផ្សងេទៀតែដលស�ៅជកិ�ៅ�ៅ�� ៅប់រង

�ៅនេរៀបចំេធ្វីដេំណីរ�ៅមួយ។ 
(ឃ)  �ៅរខក�ៅនេ�ៅយ�្ទ ៅល់ឬេ�ៅយ្របេ�ៅលក្នុង�ៅរ�ៅត់វ�ិៅន�ៅរ�្ល ៅមៗ េដីម្ីបជូនដំណឹងដល់�្ន ៅក់�ៅរេទសចរណ៍ ឬ្របតិបត្តិករេទសចរណ៍ ឬអ្នកផ្តល់

េស�ៅដឹកជញ្ជូន ឬកែន្លង�្ន ៅក់េ�ៅរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង្របសិនេបីរកេឃីញ�ៅ�ៅំ�ៅច់�តូវលុបេ�ៅល ឬ�ៅត់បន្ថយ�ៅរេរៀបចំ�ៅរេធ្វីដេំណីរ។ 
(ង)  េ�ៅយ�ៅរ�ៅរ�ៅនៃផ្ទេ�ៅះ នងិ�ៅរស្រ�ៅលកូន។ 
(ច)  េ�ៅយ�ៅរ�ៅរពន�ៅរេពលេ�ៅយ្រកុមហ៊ុនដកឹជញ្ជូន េលីកែលងែត�ៅរេធ្វីកូដកម្ម។ 
(ឆ)  េ�ៅយ�ៅរ�ៅរដួលរលំែផ្នកហិរញ�វត្ថុ ឬ�ៅរេធ្វស្របែហស ឬ�ៅរខក�ៅនរបស់�្ន ៅក់�ៅរ ឬ�្ន ៅក់�ៅរេទសចរណ៍ ឬ្របតិបត្តិករេទសចរណ៍។ 
(ជ)  េ�ៅយ�ៅរ�ៅរលុបេ�ៅល�ៅរេធ្វីដេំណីរ�ៅមសំេណីរបស់នេិ�ៅជក ប្តី្របពន្ធ ឬឪពុក�្ត ៅយរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង។ 
(ឈ) េកីតេឡីងេ�ៅយ�្ទ ៅល់ ឬេ�ៅយ្របេ�ៅលពីអំេពីខុសច�ៅប់ ឬដេំណីរ�ៅរនតីិវធិី្រពហ្មទណ្ឌ  ឬបុគ្គល�ៅ�្ន ៅក់ែដល�ៅនកក់ទុក�ៅរេធ្វដីំេណីរេ�ៅះ េ្រ�ៅ

ពី�ៅរចូលរួម�ៅ�ៅក្ីសេ�ៅតុ�ៅ�ៅរ�ៅម�ៅលដី�ៅ។ 
(J)  េ�ៅយ�្ទ ៅល់ ឬេ�ៅយ្របេ�ៅលពីបទប្បញ�ត្តិ ឬច�ៅប់របស់រ�្ឋ ៅភិ�ៅល។ 

 
្រពឹត្ត�ិៅរណ៍ VIII – �ៅរប្លន់យន្តេ�ៅះ 

 
�្ម ៅន។ 
 
្រពឹត្ត�ិៅរណ៍ IX – �ៅរពន�ៅេជងីយន្តេ�ៅះ 

 
(ក)  កែន្លង�ៅែដល�ៅរដឹកជញ្ជូនជំនួសែដល�ៅចេ្របៀបេធៀប�ៅន�តូវ�ៅនផ្តល់ជូនស្រ�ៅប់ស�ៅជកិ�ៅ�ៅ�� ៅប់រងក្នុងរយៈេពលេលីស ប�្ទ ៅប់ពេី�៉ៅង

េចញដំេណីរែដល�ៅនកណំត់ៃនេជីងេ�ៅះេហីរែដល�ៅនកក់ទុក ឬក្នុងរយៈេពលេលីសពីេនះប�្ទ ៅប់ព�ីៅរមកដល់េជីងេ�ៅះេហីរ�ៅក់ែស្តង (ក្នុង
ករណេីជីងេ�ៅះេហីរត�្ជ ៅប់)។ 

(ខ)  េ�ៅេពលែដលស�ៅជិក�ៅ�ៅ�� ៅប់រងខក�ៅនមិន�ៅន�តួតពនិតិ្យ�ៅមគេ្រ�ៅងៃនេធ្វដីំេណីរែដល�ៅនផ្តល់ជូន លុះ្រ�ៅែត�ៅរខក�ៅនេនះគឺេ�ៅយ�ៅរ
�ៅរេធ្វីកូដកម្ម ឬសកម្ម�ៅពឧស�ៅហកម្ម។ 

(គ)  េ�ៅេពលែដល�ៅរពន�ៅរេពលគឺេ�ៅយ�ៅរវ�ិៅទឧស�ៅហកម្ម កូដកម្ម ឬសកម្ម�ៅពែដល�ៅន ឬស្រ�ៅប់�ៅរជូនដណំឹង�ៅមុន�តូវ�ៅនផ្តល់ឱ្យេ�ៅ ឬ
មុន�ៅលបរេិច្ឆទ�ៅន�ៅប់េផ្តីមៃន�ៅរេធ្វដីេំណីររបស់ស�ៅជកិ�ៅ�ៅ�� ៅប់រង។ 

(ឃ)  េ�ៅេពលែដល�ៅរពន�ៅរេពលគឺេ�ៅយ�ៅរែត�ៅរដកខ្លួនេចញពីេស�ៅកម្ម�ៅបេ�្ត ៅះ�ៅសន្ន ឬ�ៅអចិៃ�ន្តយ៍ៃន�ៅរដកឹជញ្ជូន�ៅ�ៅរណៈ�ៅមួយ
�ៅម�ៅរប�្ជ ៅទញិ ឬអនុ�ៅសន៍របស់�ៅ�្ញ ៅធរ្រព�ៅនយន្តេ�ៅះ�ៅមួយ ឬ�ៅ�្ញ ៅធរ�ៅ�ៅសចរណ៍សីុវលិ ឬ�្ថ ៅប័ន្រសេដៀង�្ន ៅ�ៅមួយេ�ៅក្នុង
្របេទស�ៅមួយ ែដល�ៅរជូនដណំឹង�ៅមុន�តូវ�ៅនផ្តល់ឱ្យ ឬ មុន�ៅលបរេិច្ឆទ�ៅន�ៅប់េផ្តីមៃន�ៅរេធ្វីដំេណីររបស់ស�ៅជកិ�ៅ�ៅ�� ៅប់រង។ 

(ង)  ស្រ�ៅប់្រកុមហ៊ុនដកឹជញ្ជូនែដលប�្ត ៅលឱ្យ�ៅន�ៅរយឺត�៉ៅវ ែដលៃថ្លច�ំៅយ�ៅចទទួល�ៅនមកវញិពី្រកុមហ៊ុនដឹកជញ្ជូន។ 
 
 

 
្រពឹត្ត�ិៅរណ៍ X – �ៅរពន�ៅេពលមកដល់ៃន�� ៅលសិ 

 
(ក)  �ៅរពន�ៅរេពលេ�ៅយ�ៅរ�ៅររបឹអូស ឬ�ៅរ�ៅត់ទុកេ�ៅយគយ ឬ�ៅ�្ញ ៅធរេផ្សងេទៀត។ 
 
្រពឹត្ត�ិៅរណ៍ XI – េស�ៅជំនួយ 24េ�៉ៅង ស្រ�ៅប់�ៅរេធ្វដំីេណរីជំុវញិពិភពេ�ៅក 
 
(ក)  �្ម ៅន�ៅរៈទទួលខុស�តូវចេំ�ៅះ�ៅរេធ្វស្របែហស �ៅពមិន្រគប់្រ�ៅន់ កំហុស �ៅរខក�ៅន ឬ�ៅរ្រប្រពតឹ្តមិន្រតឹម�តូវ របស់អ្នកផ្តល់េស�ៅេវជ្ជ�ៅ្រស្ដ 

ែដល�តូវ�ៅនបញ្ជូនេ�ៅឱ្យ ឬពេីវជ្ជបណ្ឌ តិែដលេធ្វ�ីៅរ�ៅត់ជួប�ៅមួយ។ 
(ខ)  �្ម ៅន�ៅរៈទទួលខុស�តូវចេំ�ៅះ�ៅរេធ្វស្របែហស �ៅពមិន្រគប់្រ�ៅន់ កំហុស ឬ�ៅរខក�ៅនរបស់េម�ៅវ ីក្នុងករណ ី"�ៅរែណ�ៅំជំនួយែផ្នកច�ៅប់"។ 

 
 
VII. ទ�ីៅំងភូម�ិៅ្រស្តៃន�ៅរ�ៅ�ៅ 

 
ទ�ីៅំងភូមិ�ៅ្រស្តៃន�ៅរ�ៅ�ៅក្នុងបណ្ណសន�ៅ�� ៅប់រងេនះគដូឺចែដល�ៅនប�្ជ ៅក់ ឬេធ្វីវេិ�ៅធនកម្មក្នុង�ៅ�ៅងសន�ៅ�� ៅប់រង វ�ិ� ៅបនប្រត�ៅ�ៅ�� ៅប់រង �ៅរែក
ែ្របកិច្ចសន�ៅ�ៅ�ៅ�� ៅប់រង កំណត់សំ�ៅង ឬ�ៅរបន្តបណ្ណសន�ៅ�� ៅប់រង។ 
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VIII. លក្ខណៈសម្បត្តៃិនអ្នកទទួលផល ឬអ្នកទទួលសំណង 
 

អ្នកទទួលផលេ�ៅក្នុងបណ្ណសន�ៅ�� ៅប់រងេនះ គឺ៖ 
 

1. អ្នកទទួលផលស្រ�ៅប់្រពឹត្ត�ៅរណ៍មរណ�ៅព 
 

ស�ៅជិក�ៅ�ៅ�� ៅប់រង�ៅចកណំត់បុគ្គល�្ន ៅក់ឬេ្រចីន�ៅក់�ៅអ្នកទទួលផលស្រ�ៅប់្រពឹត្ត�ៅរណ៍មរណ�ៅព េពល�ៅប់េផ្តមីកិច្ចសន�ៅ�ៅ�ៅ�� ៅប់រង។ 
្របសិនេបី�ៅនអ្នកទទួលផលេលីសពី�្ន ៅក់ ស�ៅជិក�ៅ�ៅ�� ៅប់រង�តូវកំណត់ពីលំ�ៅប់ នងិចំែណកស�ៅ�ៅ្រតៃនអត្ថ្របេ�ៅជន៍ស្រ�ៅប់អ្នកទទួលផល
�្ន ៅក់ៗ។ ្របសិនេបីមិន�ៅនកណំត់លំ�ៅប់ នងិចំែណកស�ៅ�ៅ្រតេទ េ�ៅះអ្នកទទួលផល�ៅំងអស់�តូវទទួល�ៅនអត្ថ្របេ�ៅជន៍ក្នុងចំែណកេស្មីៗ�្ន ៅ។ 

 
្របសិនេបីស�ៅជិក�ៅ�ៅ�� ៅប់រងទទួលមរណ�ៅព េហីយលក្ខខណ្ឌ �ៅងេ្រ�ៅម�ៅនេកីតេឡីង េ�ៅះអត្ថ្របេ�ៅជន៍�តូវ�ៅត់ទុក�ៅ�ៅមរតករបស់
ស�ៅជិក�ៅ�ៅ�� ៅប់រង េហីយ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹបំេពញ�ៅតព្វកចិ្ចៃន�ៅរទូ�ៅត់អត្ថ្របេ�ៅជន៍ េ�ៅយអនុេ�ៅមេ�ៅ�ៅមច�ៅប់ៃន្របេទសកម្ពុ�ៅ៖ 
(i) មិន�ៅនអ្នកទទួលផល�តូវ�ៅនកណំត់ ឬ�ៅរកណំត់អ្នកទទួលផល�ៅនលក្ខណៈមិនច�ៅស់�ៅស់ែដលមិន�ៅចយក�ៅ�ៅរ�ៅន។ 
(ii) អ្នកទទួលផលទទួលមរណ�ៅពមុនស�ៅជិក�ៅ�ៅ�� ៅប់រងេហីយមិន�ៅនអ្នកទទួលផលេផ្សងេទៀត។ 
(iii) អ្នកទទួលផល�តូវ�ៅនដកហូតសិទ្ធសន្តកិម្មេ�ៅយអនុេ�ៅម�ៅមច�ៅប់ ឬលះបង់សិទ្ធសន្តកិម្ម េហីយមិន�ៅនអ្នកទទួលផលេផ្សងេទៀត។ 

 
្របសិនេបីអ្នកទទួលផល នងិស�ៅជិក�ៅ�ៅ�� ៅប់រងទទួលមរណ�ៅពក្នុងេហតុ�ៅរណ៍េ្រ�ៅះ�្ន ៅក់ែតមួយ េ�ៅយមិន�ៅចកណំត់ពីលំ�ៅប់ៃនមរណ�ៅព 
េ�ៅះអ្នកទទួលផល�តូវ�ៅនសន្មត�ៅទទួលមរណ�ៅពមុនស�ៅជិក�ៅ�ៅ�� ៅប់រង។ 

 
ស�ៅជិក�ៅ�ៅ�� ៅប់រង�ៅច�្ល ៅស់ប្តូ រអ្នកទទួលផលស្រ�ៅប់្រពតឹ្ត�ៅរណ៍មរណ�ៅព េ�ៅយជូនដណំឹង�ៅ�ៅយលក្ខណ៍អក្សរមក្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង 
េហីយ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹេចញលិខតិែកែ្របចុងេ្រ�ៅយេលីកចិ្ចសន�ៅ�ៅ�ៅ�� ៅប់រង។ ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង�្ម ៅន�ៅរៈទទួលខុស�តូវនូវ�ៅល់         ប
ណ្ត ឹងផ្លូវច�ៅប់�ៅមួយែដលេកីតេឡីងព�ីៅរ�្ល ៅស់ប្តូ រអ្នកទទួលផលស្រ�ៅប់្រពតឹ្ត�ៅរណ៍មរណ�ៅពេនះេទ។ 

 
្របសិនេបីស�ៅជិក�ៅ�ៅ�� ៅប់រង�ៅអសមត្ថជនរដ្ឋប្បេវណី ឬសមត្ថជនរដ្ឋប្បេវណ�ីៅនក្រមិត អ្នកទទួលផលរបស់ស�ៅជកិ�ៅ�ៅ�� ៅប់រង �ៅច�តូវ�ៅន
កំណត់ឬ�្ល ៅស់ប្តូ រេ�ៅយ�ៅ�ៅព�ៅ�ៅលរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង។ 

 
2. អ្នកទទួលផលស្រ�ៅប់្រពឹត្ត�ៅរណ៍េ្រ�ៅពីមរណ�ៅព 

 
អ្នកទទួលផលស្រ�ៅប់្រពតឹ្ត�ៅរណ៍េ្រ�ៅពមីរណ�ៅព គ�ឺៅស�ៅជិក�ៅ�ៅ�� ៅប់រងខ្លួនឯង េលីងែលងែត�ៅនែចងផ្ទុយពីេនះ។ 
 
្របសិនេបីស�ៅជិក�ៅ�ៅ�� ៅប់រង�ៅអសមត្ថជនរដ្ឋប្បេវណី ឬសមត្ថជនរដ្ឋប្បេវណ�ីៅនក្រមិត អ្នកទទួលផលរបស់ស�ៅជកិ�ៅ�ៅ�� ៅប់រង �ៅច�តូវ�ៅន
កំណត់ឬ�្ល ៅស់ប្តូ រេ�ៅយ�ៅ�ៅព�ៅ�ៅលរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង។ 

 
 

IX. �ៅរែកែ្របកចិ្ចសន�ៅ�ៅ�ៅ�� ៅប់រង  
 
បណ្ណសន�ៅ�� ៅប់រងេនះមិន�ៅចេធ្វ�ីៅរែកែ្រប�ៅនេឡីយ លុះ្រ�ៅែត�ៅន�ៅរយល់្រពម�ៅពិេសសេ�ៅយ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង ក្នុងករណី�ៅន�ៅរពន�ៅេពលៃន
�ៅរេធ្វីដំេណីរដូច�ៅនែចងក្នុងនយិមនយ័ៃន "�ៅរេធ្វដីំេណីរ"។ 
 

X. �ៅរបន្តកចិ្ចសន�ៅ�ៅ�ៅ�� ៅប់រង  
 

បណ្ណសន�ៅ�� ៅប់រងេនះមិន�ៅចបន្តកចិ្ចសន�ៅ�ៅ�ៅ�� ៅប់រង�ៅនេទ។ 
 
 

XI. �ៅរបញ្ចប់កចិ្ចសន�ៅ�ៅ�ៅ�� ៅប់រង  
 
បណ្ណសន�ៅ�� ៅប់រងេនះមិន�ៅចេធ្វ�ីៅរបញ្ចប់កិច្ចសន�ៅ�ៅ�ៅ�� ៅប់រង�ៅនេទ។ បុព្វ�ៅភ�ៅ�ៅ�� ៅប់រង�តូវ�ៅន�ៅត់ទុក�ៅទទួល�ៅនេពញេលញេ�ៅេពលែដល  
បណ្ណសន�ៅ�� ៅប់រង�តូវ�ៅនេចញជូន។ 
 
 

XII. �ៅរលុបេ�ៅលកចិ្ចសន�ៅ�ៅ�ៅ�� ៅប់រង 
 
្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង �ៅន�ៅនសិទ្ធលុិបេ�ៅលបណ្ណសន�ៅ�� ៅប់រងមុន�ៅលកណំត់ផងែដរ េ�ៅយជូនដណំឹង�ៅ�ៅយលក្ខណ៍អក្សរេ�ៅស�ៅជកិ�ៅ�ៅ�� ៅប់រង
�ៅមុនរយៈេពល�ៅមសិប (30) ៃថ្ង។ 
 
ក្នុងករណីមិន�ៅន�ៅរ�ៅម�ៅរសំណងក្នុងបណ្ណសន�ៅ�� ៅប់រងេនះ នងិក្នុងករណី�ៅន�ៅរលុបេ�ៅលបណ្ណសន�ៅ�� ៅប់រងមុន�ៅលកំណត់ ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង 
�តូវបង្វិលសង វញិនូវបុព្វ�ៅភ�ៅ�ៅ�� ៅប់រងមិន�ៅន់�ៅត់ទុក�ៅចណូំលស�ៅ�ៅ្រត ចំនួនេ�ៅសិប�ៅគរយ (90%) ក្នុងរយៈេពល�៉ៅងយូរ �ៅមសិប (30) 
ៃថ្ង ប�្ទ ៅប់ពី�ៅនេផ្ញីេចញលិខតិជូនដណំឹង�ៅងេលី។ 
 
្របសិនេបី�ៅន�ៅរ�ៅម�ៅរសំណងក្នុងបណ្ណសន�ៅ�� ៅប់រងេនះពីស�ៅជកិ�ៅ�ៅ�� ៅប់រង�ៅ�្ន ៅក់ េ�ៅះនងឹមិន�ៅន�ៅរបង្វិលសងវញិនូវបុព្វ�ៅភ�ៅ�ៅ�� ៅប់រង
េទ។ 
 
្របសិនេបី�ៅន�ៅរបង្វិលសងវញិនូវបុព្វ�ៅភ�ៅ�ៅ�� ៅប់រង មុនេពល�ៅន�ៅរជូនដំណឹងអំព�ីៅរ�ៅម�ៅរសំណង េ�ៅះស�ៅជិក�ៅ�ៅ�� ៅប់រង�តូវ្របគល់បុព្វ
�ៅភ�ៅ�ៅ�� ៅប់រងេ�ៅះ្រតលប់មក្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងវញិ។ 



 
Page 11 of 12 

 

XIII. �ៅរ�ៅម�ៅរសំណង 
 

ស�ៅជិក�ៅ�ៅ�� ៅប់រង�តូវជូនដំណឹង�្ល ៅមៗេ�ៅ�ៅន់្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង អំពីេហតុ�ៅរណ៍�ៅមួយែដល�ៅច�ៅនេ�ៅដល់�ៅរ�ៅម�ៅរសំណងក្នុងបណ្ណ
សន�ៅ�� ៅប់រងេនះ។ ក្នុងរយៈេពល�ៅមសិប (30) ៃថ្ង�ៅប់ពីៃថ្ងែដលអ្នក្រតលប់មកកម្ពុ�ៅវញិ េសចក្តីែថ្លង�ៅរណ៍លម្អិត�ៅ�ៅយលក្ខណ៍អក្សរែដល
ពិពណ�៌ៅអំពីេហតុ�ៅរណ៍េនះនងឹ�តូវ្របគល់ជូន្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង។ េនះគឺ�ៅបុេរលក្ខខណ្ឌ មុនេពល�ៅន�ៅរៈទទួលខុស�តូវរបស់្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង
ក្នុងបណ្ណសន�ៅ�� ៅប់រងេនះ ែដលស�ៅជកិ�ៅ�ៅ�� ៅប់រង�តូវផ្តល់ជូនមក្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនូវពត័៌�ៅន នងិភស័្តុ�ៅងេ្រ�ៅមៃថ្លច�ំៅយ�្ទ ៅល់ខ្លួន ែដល្រកុម
ហ៊ុន�ៅ�ៅ�� ៅប់រង�តូវ�ៅរ�ៅ�ៅំ�ៅច់េ�ៅក្នុងែបបបទ នងិលក្ខណៈែដល�ៅនេរៀប�ៅប់េ�ៅយ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង។ 
 
�ៅមរយៈច�ំៅយ�្ទ ៅល់របស់្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង នងិ េ�ៅយជូនដណំឹងសមេហតុផលេ�ៅ�ៅន់ស�ៅជិក�ៅ�ៅ�� ៅប់រង�ៅមុន ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង�ៅចត�មូវ
ឱ្យ�ៅន�ៅរពិនតិ្យ�្ថ ៅន�ៅពសុខ�ៅពរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រងពេីពលមួយេ�ៅេពលមួយ ឬ �តូវជូនដណំឹងសមេហតុផលេ�ៅ�ៅន់អ្នកតំ�ៅងរបស់
ស�ៅជិក�ៅ�ៅ�� ៅប់រង ក្នុងករណសី�ៅជិក�ៅ�ៅ�� ៅប់រងទទួលមរណ�ៅព េដីម្ីបឱ្យ�ៅន�ៅរពនិតិ្យ�ៅកសពេ្រ�ៅយ�ៅរទទួលមរណ�ៅព។ 
 
សូមេមីល “នតីវិធិ�ីៅម�ៅរសំណង” ែដល�ៅន�្ជ ៅប់េ�ៅទេីនះ ស្រ�ៅប់ដំេណីរ�ៅរលម្អិត ឯក�ៅរត�មូវ �ៅរទូ�ៅត់សំណង នងិ�ៅរទ�ំៅក់ទនំង។ 

 
 

XIV. �ៅររក�ៅពត័៌�ៅនស�្ង ៅត់ 
 
�ៅល់ព័ត៌�ៅនែដល�ៅនផ្តល់ជូន្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង នងឹ�តូវរក�ៅ�ៅពត័៌�ៅនស�្ង ៅត់ េហីយ�្ម ៅនពត័៌�ៅន�្ទ ៅល់ខ្លួន�ៅមួយនងឹ�តូវបេញ្ចញេ�ៅឱ្យ�ៅគទីបីី
េ�ៅយ�្ម ៅន�ៅរយល់្រពម�ៅមុនេឡីយ េលីកែលងែត�ៅនត�មូវ ឬអនុ�� ៅតឱ្យេ�ៅយច�ៅប់ ឬបទប្បញ�ត្ត�ិៅធរ�ៅន។ 
 

XV. �ៅរផ្សះផ�ៅរវ�ិៅទ 
 
ចំេ�ៅះ្រគប់វ�ិៅទៃនកចិ្ចសន�ៅ�ៅ�ៅ�� ៅប់រងេនះែដល�ៅក់ពន័្ធនងឹ�ៅជវីកម្ម�ៅ�ៅ�� ៅប់រង �ៅគី�ៅមួយៃន�ៅគីវ�ិៅទ�ៅច�ៅំយកវ�ិៅទេ�ៅជូននយ័ិតករ�ៅ�ៅ�� ៅប់រង
កម្ពុ�ៅ េដីម្ីបស្រមុះ ស�មួលេធ្វ�ីៅរផ្សះផ�ៅវ�ិៅទ មុននងឹប្តឹងេ�ៅេវទ�ិៅរមជ្ឈត្តកម្ម ឬតុ�ៅ�ៅរ�ៅនសមត្ថកចិ្ច េលីកែលងែតេរឿង្រពហ្មទណ្ឌ ។ 
 

XVI. ែដនយុ�្ត ៅធ�ិៅរ 
 
កិច្ចសន�ៅ�ៅ�ៅ�� ៅប់រងេនះ �តូវអនុវត្តេ្រ�ៅមែដនយុ�្ត ៅធ�ិៅរៃន្រពះ�ៅ�ៅ�ៅច្រកកម្ពុ�ៅ។ 
 

XVII. លក្ខខណ្ឌ េផ្សងៗ 
 

1) �ៅរែក្លងបន្លំ 
្របសិនេបី�ៅរ�ៅម�ៅរសំណងែដលស្ថិតេ�ៅក្នុងបណ្ណសន�ៅ�� ៅប់រងេនះ �ៅន�ៅរែក្លងបន្ល�ំៅមួយ ឬ�ៅន�ៅរេ្របី្រ�ៅស់មេធ�ៅ�ៅយ ឬឧបករណ៍ែក្លង
បន្ល�ំៅមួយ េដីម្ីបទទួល�ៅនអត្ថ្របេ�ៅជន៍ក្នុងបណ្ណសន�ៅ�� ៅប់រងេនះ ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹមិនទទួលខុស�តូវចេំ�ៅះ�ៅរ�ៅម�ៅរសំណងែបបេនះ
េទ។ 

 
2)  �ៅតព្វកចិ្ចៃន�ៅរែថ�ៅ ំ

ស�ៅជិក�ៅ�ៅ�� ៅប់រង�តូវេធ្វីសកម្ម�ៅពេ�ៅយ�ៅន�ៅរ្របយ័ត្ន្របែយង នងិអនុវត្ត�ៅរែថ�ៅ�ំៅំ�ៅច់ស្រ�ៅប់សុវត្ថ�ិៅព នងិ�ៅរ�តួតពិនតិ្យេលី្រទព្យ
សម្បត្តិរបស់ខ្លួនឱ្យដូច�ៅមិន�ៅន�ៅរ�ៅ�ៅ�� ៅប់រងអុចីឹងែដរ។ 

 
3) �ៅនវ�ិ� ៅបនប្រត�ៅ�ៅ�� ៅប់រងេ្រចនី�ៅងមួយ 

ស�ៅជិក�ៅ�ៅ�� ៅប់រងមិន�តូវ�ៅន�ៅ�ៅ�� ៅប់រងេ្រ�ៅមបណ្ណសន�ៅ�� ៅប់រងេលីអ្នកដំេណីរេលីសពីមួយ ែដលេចញេ�ៅយ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងេឡីយ។ 
េ�ៅក្នុងករណីែដលស�ៅជកិ�ៅ�ៅ�� ៅប់រង�តូវ�ៅន�ៅ�ៅ�� ៅប់រងេ�ៅេ្រ�ៅមបណ្ណសន�ៅ�� ៅប់រងែបបេនះេ្រចីន�ៅងមួយ ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹព�ិៅរ�ៅ 
�ៅស�ៅជកិ�ៅ�ៅ�� ៅប់រង�តូវ�ៅន�ៅ�ៅ�� ៅប់រងេ�ៅេ្រ�ៅមបណ្ណសន�ៅ�� ៅប់រងមួយ�ៅែដលផ្តល់អត្ថ្របេ�ៅជន៍េ្រចនីបំផុត។ ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងនងឹ
បង្វិលសងវញិនូវបុព្វ�ៅភ�ៅ�ៅ�� ៅប់រងែដល�ៅនទូ�ៅត់រួច�ៅល់េ�ៅយស�ៅជកិ�ៅ�ៅ�� ៅប់រង។ 

 
4) �ៅរេផ្ទរសទិ្ធ�ិៅម�ៅរសំណង 

ក្នុងករណី�ៅន�ៅរទូ�ៅត់សំណង�ៅ�ៅ�� ៅប់រង�ៅមួយរួចេហីយ ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង�តូវទទួលសិទ្ធៃិន�ៅរ�ៅម�ៅរសំណង�ៅំងអស់របស់ស�ៅជិក
�ៅ�ៅ�� ៅប់រងក្នុង�ៅរ�្ត ៅរេឡីងវញិនូវ�ៅរ�ៅត់បង់ េហីយ�ៅរេផ្ទរសិទ្ធ�ិៅម�ៅរសំណងដូេច្នះគឺេដីម្ីប្រប�ៅំងនងឹបុគ្គល ្រកុមហ៊ុន ឬអង្គ�ៅរ�ៅមួយ 
េហីយស�ៅជកិ�ៅ�ៅ�� ៅប់រង�តូវ្របតិបត្តិ នងិ្របគល់ឧបករណ៍ នងិឯក�ៅរ េហីយេធ្វីអ្វីៗ ែដល�ៅ�ំៅច់េដីម្ីប�ៅ�ៅសិទ្ធែិបបេនះ។ ស�ៅជកិ�ៅ�ៅ�� ៅប់រង
នងឹមិន�តូវ�ៅត់វ�ិៅន�ៅរ�ៅមួយេឡីយ ប�្ទ ៅប់ព�ីៅន្របគល់សិទ្ធៃិនៃន�ៅរ�ៅម�ៅរសំណងមកឱ្យ្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងរួចេហីយ។ 

 
5) �ៅរមនិទទួលខុស�តូវ 

្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងេមីលេឃីញ�ៅេស�ៅកម្មែដល�ៅនគុណ�ៅពខ្ពស់�តូវ�ៅនផ្តល់េ�ៅយ Europ Assistance ដល់ស�ៅជិក�ៅ�ៅ�� ៅប់រង។ បុ៉ែន្ត
្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រងមិនែមន�ៅអ្នកផ្គត់ផ្គង់េស�ៅេ�ៅះេទ េហីយក៏មិន�ៅន�ៅរៈទទួលខុស�តូវ�ៅមួយចំេ�ៅះេស�ៅកម្មែដល�ៅនផ្តល់ ឬផលវ�ិៅក
�ៅមួយែដលេកតីេឡីងពីេស�ៅកម្មេ�ៅះេទ។ 
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XVIII. លក្ខខណ្ឌ ពិេសសរបស់ EUROP ASSISTANCE 
 

Europe Assistance គឺ�ៅៃដគូផ្តល់េស�ៅជនួំយេ�ៅទូ�ៅំងពភិពេ�ៅករបស់្រកុមហ៊ុន�ៅ�ៅ�� ៅប់រង។ Europe Assistance គឺ�ៅ្រកុមហ៊ុន�ៅនមុខេគ
េ�ៅេលីពភិពេ�ៅកក្នុង�ៅរផ្តល់េស�ៅកម្មជំនួយ េហីយ�ៅនវត្ត�ៅនេ�ៅ្របេទស�ៅង200 នងិ�ៅនអ្នកផ្តល់េស�ៅ�ៅង 750,000 �ៅក់។ អស់រយៈេពល�ៅង 
50 �្ន ៅំមកេហីយ ែដល Europe Assistance �ៅននងិកំពុងផ្តល់�ៅរ�ៅ�ៅ�� ៅប់រង នងិជំនួយដល់មនុស្ស�ៅប់�ៅនេ�ៅជុំវញិពិភពេ�ៅក។ 
 
1) ក្នុងករណី�តូវ�ៅរេស�ៅជំនួយ 24 េ�៉ៅង 

ស�ៅជិក�ៅ�ៅ�� ៅប់រង ឬអ្នកត�ំៅង �តូវទូរស័ព្ទ(េ�ៅយមិនអស់ៃថ្លេស�ៅ) េ�ៅ�ៅន់មជ្ឈមណ្ឌ លេស�ៅកម្ម Europe Assistance មុនេពលេធ្វី
សកម្ម�ៅព ឬ�ៅរបង់ទូ�ៅត់េ�ៅយខ្លួនឯង�ៅមួយ។ 
 
េស�ៅជំនួយ 24 េ�៉ៅង�ៅមរយៈ (+66) 2180 5588 
 
ស�ៅជិក�ៅ�ៅ�� ៅប់រង ឬអ្នកត�ំៅងរបស់�ៅត់�តូវប�្ជ ៅក់៖ 
(ក)  េ�្ម ៅះស�ៅជិក�ៅ�ៅ�� ៅប់រង។ 
(ខ)  េលខវ�ិ� ៅបនប្រត�ៅ�ៅ�� ៅប់រងរបស់ស�ៅជិក�ៅ�ៅ�� ៅប់រង នងិេលខលិខតិឆ្លងែដន។ 
(គ)  េ�ៅគវនិចិ្ឆ័យ ឬ្របេភទៃនរបួស ឬជំងឺ។ 
(ឃ)  ព័ត៌�ៅនលម្អតិអំពីេវជ្ជបណ្ឌ ិតព�ៅ�ៅល�្ទ ៅល់ ្របសិនេបី�ៅន។ 
(ង)  ទកីែន្លងព�ៅ�ៅល នងិេលខទ�ំៅក់ទនំង។ 

 
2) �ៅរអនុ�� ៅតែផ្នកេវជ្ជ�ៅ្រស្ត 

Europ Assistance នងឹេធ្វី�ៅតុភូមិនវិត្តន៍ស�ៅជកិ�ៅ�ៅ�� ៅប់រង លុះ្រ�ៅែត�ៅន�ៅរអនុ�� ៅតែផ្នកេវជ្ជ�ៅ្រស្តពីេវជ្ជបណ្ឌ ិតព�ៅ�ៅល�្ទ ៅល់ នងិទី
្របឹក�ៅែផ្នកេវជ្ជ�ៅ្រស្ដរបស់ Europ Assistance ប�្ជ ៅក់�ៅ �ៅរេធ្វី�ៅតុភូមិនវិត្តន៍គឺ�ៅំ�ៅច់។ 

 
3) កចិ្ចសហ្របតបិត្ត�ិៅរ 

ស�ៅជិក�ៅ�ៅ�� ៅប់រង នងិ/ឬអ្នកត�ំៅងរបស់�ៅត់�តូវែតសហ�ៅរ�៉ៅងេពញេលញ�ៅមួយទ្ីរបឹក�ៅែផ្នកេវជ្ជ�ៅ្រស្ដរបស់ Europ Assistance 
នងិ/ឬ�្ន ៅក់�ៅររបស់ Europ Assistance ែដល�ៅចទទួល�ៅនទូលំទូ�ៅយ នងិេពញេលញនូវពត័�៌ៅនអំពី�្ថ ៅន�ៅពជងឺំឬរបួសរបស់ស�ៅជកិ
�ៅ�ៅ�� ៅប់រង។ ្របសិនេបីស�ៅជិក�ៅ�ៅ�� ៅប់រង នងិ/ឬត�ំៅងរបស់�ៅត់ខក�ៅនេ�ៅយមិនសមេហតុផលក្នុង�ៅរសហ�ៅរ េ�ៅះស�ៅជកិ�ៅ�ៅ�� ៅប់រង
នងឹមិន�ៅនសិទ្ធទិទួល�ៅនជំនួយ នងិេស�ៅកម្ម�ៅងេលីេឡីយ។ 

 
4) េ�ៅយេសចក្កេី�្ម ៅះ្រតង់ 

Europ Assistance �តូវអនុវត្ត�ៅរផ្តល់ជំនួយ នងិេស�ៅកម្ម�ៅ�ំៅច់�ៅំងអស់េ�ៅយេ�្ម ៅះ្រតង់ េហីយនងឹព�ៅ�ៅមអនុវត្តឱ្យ�ៅន្របសិទ្ធ�ៅព�ៅម
ែដល�ៅចេធ្វីេ�ៅ�ៅន បុ៉ែន្តមិន�ៅន�ៅរៈទទួលខុស�តូវចេំ�ៅះ�ៅលៈេទសៈ នងិលក្ខខណ្ឌ �ៅំង�ៅយ�ៅែដលេលីសហួសពី�ៅរ្រគប់្រគងរបស់ខ្លួន    
េឡីយ។ 
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TRAVELLER’S INSURANCE POLICY WORDING 
 
 
Preamble 
 
Where the Insured has made to Forte Insurance (Cambodia) Plc. (hereinafter called the “Insurer”) a written proposal and 
declaration which together with all statements made in writing including renewal declarations by the Insured shall be the 
basis of this contract and be considered as incorporated herein. 
 
In consideration of: 
 
1)   the payment of the Premium as stipulated in section V. Premium Payment, and 
 
2)  the due observance and fulfilment of the terms and conditions of this Policy or of any renewal thereof insofar as they 

relate to anything to be done or complied with by the Insured, and 
 
subject to the terms, conditions, exclusions and memoranda contained herein or endorsed hereon, if any of the Insured 
Events referred to in section IV. Schedule of Benefits shall happen the Insurer will pay the benefit of the Insured Event to 
the beneficiary as stated in section VIII. Beneficiary/Claimant. 
 
 
I. DEFINITION 
 

Accident/Accidental means sudden, unforeseen and involuntary event caused by external, visible and 
violent means (excluding any sickness, disease or medical disorder). 

Benefit means the Type of Plan specified in the Policy Schedule against the relevant Event 
stated herein. 

Injury means bodily injury to the Insured Member caused solely and directly by accidental 
means and shall exclude bodily injury caused by sickness, disease or medical disorder 
not occurring through an accidental cut or wound. 

Insured Event means any event specifically mentioned as covered under this Policy. 

Insured Member means: 
(a) The Insured who is not more than 70 years of age; 
(b) The Insured’s accompanying children, who are more than 3 months but less than 

16 years of age. The word “children” shall include the Insured’s acknowledged 
natural children, step-children and legally adopted children provided such children 
are primarily dependent upon the Insured for support and maintenance. 

Hijack means unlawful seizure and control of a public conveyance from the regular crew by 
use or threatened use of violent means. 
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Journey The journey commences when the Insured Member leaves his/her place of residence 
in Cambodia to commence travel directly from Cambodia to intended destination(s) 
stated in the itinerary in the Policy Schedule, with the exception of Insured Event VII 
which commences at the time of issue of the Policy Schedule. The journey ceases on 
return to the Insured’s place of residence in Cambodia or on the expiry of the period 
specified on the Policy Schedule whichever occurs first. 
 
If, due to circumstances outside the Insured’s control including serious injury or 
sickness of the Insured Member or relatives occurring during the journey subject to 
satisfactory documentary proof, the journey is necessarily extended beyond the 
period of journey stated on the Policy Schedule, the insurance can remain in force for 
such period as is reasonably necessary for completion of the journey up to a maximum 
of fourteen (14) days, with extra charge and upon approval by Insurer, subject to the 
total Period of Insurance not exceeding ninety (90) consecutive days from the 
commencement date of journey. 

Period of Insurance means the period as specified in the Policy Schedule and cover for the Insured 
Member, with the exception of Insured Event VII shall commence from the date of 
travel and shall terminate on the expiry date shown in the Period of Insurance or upon 
the Insured Member’s return to Cambodia whichever occurs first. Cover for Insured 
Event VII shall commence immediately on the date of issue of the Policy Schedule. 
The period of Insurance cannot be more than 90 days unless approved by Insurer. 

Policy means this agreement, Policy Wording, Policy Schedule, Certificate of Insurance, 
Endorsements, Memoranda, any attachments therein, any amendments thereto signed 
by the Insurer, and Proposal Forms, Application Forms, Health Questionnaires, and 
any attachment attached hereto of the Policyholder and Insured Members, which 
together constitute the entire contract between the parties. 

Policy Schedule means the Policy Schedule or Certificate of Insurance attached to and forming part of 
the Policy. 

Relative means spouse, parent, parent-in-law, grandparent, child, grandchild, brother, sister, 
brother or sister-in-law, all residing in Cambodia. 

Serious Injury or 
Sickness 

means injury or sickness certified by a medical practitioner as being dangerous to life. 

Sickness means sickness, illness, or disease contracted during the Period of Insurance and 
causing loss commencing during the Period of Insurance. 

 
 
II. INTEREST INSURED  

 
The Insured Member of this Policy shall be the Insured Member mentioning in the Definition section and in healthy 
condition and is capable of regular work and life may. 
 
This Policy is only sold to people who are ordinarily resident in Cambodia. This Policy is not available to visitors to 
Cambodia. 
 
Children mentioned in the Definition of Insured Member who are travelling with the insured parent or legal guardian 
can be included in the Policy of the parent or legal guardian at no extra charge. However, the Insurer’s total liability 
for all claims from an Insured Member and accompanying children under any Insured Event of the Policy shall not 
exceed the limit specified against such Insured Event. 
 
 

III. SCOPE OF COVER  
 
During the Period of Insurance, if the Insured Member suffers from the Insured Events happing within the covered 
Geographical Limit, the Insurer shall pay the benefits as stated in section IV. Schedule of Benefits. 
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IV. SCHEDULE OF BENEFITS  
 

Insured Event Description 

EVENT I –  
Overseas Medical and 
Additional Expenses 

Insurer will reimburse expenses incurred by the Insured Member for: 
 
- Overseas Medical Expenses – reasonable medical, surgical, hospital, ambulance 

and nursing home charges and the cost of other treatment given or prescribed by 
a registered medical practitioner necessarily incurred outside Cambodia as a result 
of injury or unexpected sickness of the Insured Member. Such expenses shall 
include the cost of dental treatment provided such treatment is for injury to sound 
and natural teeth. 

 
- Additional Expenses – reasonable travel and accommodation expenses incurred 

by the Insured Member during the Period of Insurance IN EXCESS of those which 
would normally have been incurred, as a consequence of the Insured Member 
having to complete the journey earlier or later than planned as a result of serious 
injury or sickness. Such additional expenses shall also include travel and 
accommodation expenses of a relative to travel to, remain with and/or escort the 
Insured Member directly back to Cambodia provided that there is written advice 
from the registered medical practitioner who attended to the Insured Member 
certifying that an escort is medically necessary. 

 
Provided during the Period of Insurance that in no event shall the benefit provided under 
this Insured Event exceed the Limit set forth in the Policy Schedule. 

EVENT II –  
24-Hour Emergency 
Medical Assistance 

Europ Assistance, Insurer’s contracted Emergency Assistance Company, will provide, 
through their 24-hour network of service centers, telephone advice and assistance to 
the Insured Member in the event of an emergency. In the event of a serious injury or 
sickness requiring evacuation and repatriation: 
 
- Europ Assistance will organize for emergency transport by ambulance or other 

means including assignment of a doctor and/ or nurse to accompany the Insured 
Member, if necessary, to the nearest and most appropriate medical center or 
hospital. 
 

- If medically necessary, Europ Assistance will further arrange for the Insured 
Member’s scheduled flight (economy class ticket) home to Cambodia, if the original 
return ticket is not valid, and any supplementary costs for ambulance transfer to 
and from the airport.  

 
- In the event of death, Europ Assistance will organize for the Insured Member’s post-

mortem treatment and transportation of mortal remains to the airport in Cambodia 
or burial abroad provided such costs shall not exceed the cost of transportation of 
mortal remains. 

 
Provided during the Period of Insurance that in no event shall the benefit provided under 
this Insured Event exceed the Limit set forth in the Policy Schedule. 
 
To claim this benefit, Insured Member (or someone on his/her behalf) must call 
Emergency Assistance line at (+66) 2180 5588. 

EVENT III –  
Accidental Death and 
Permanent 
Disablement 
 

Insurer will pay a compensation for accidental death or permanent disablement caused 
by an injury occurring within 12 months of the date of accident provided such accident 
occurred during the Period of Insurance. The compensation payable under this Insured 
Event for one or more Insured Members covered under this Policy shall not exceed the 
Sum Insured amount specified in the Policy Schedule. 
 
Permanent Disablement as used herein shall mean: 
(a) Total paralysis, 
(b)  Complete and incurable insanity, 
(c) Total and irrecoverable loss of sight. 
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EVENT IV – 
Baggage And 
Personal Effects 
 

Insurer will reimburse the Insured for accompanied baggage, luggage or personal 
effects, including purchases made during the journey which is lost or damaged. 
 
Insurer will decide whether to replace, repair, or pay a cash amount for the stolen or 
damaged items. Insurer may treat a damaged item as beyond repair. If Insurer does so, 
Insurer will treat it as lost and Insurer will become the owner of that item. Insurer will 
treat items that are a pair or a set as one item for the purpose of this benefit, and only 
one amount will be payable for the pair or set. Insurer will use the table below as a guide 
for determining the items’ fair value. 
 

Covered 
Items 

Pay with proof of purchase Pay without proof of purchase 

Personal 
belongings 
including 
baggage 

The higher of:  
- [(60 – Age of the item in 

months) / 60 months] x proof 
of purchase price; or  

- USD 50.00 

Up to USD 50.00 per item. We 
will only pay for a maximum of 5 
items without proof of purchase 

 
Provided during the Period of Insurance that in no event shall the benefit provided under 
this Insured Event exceed the Limit set forth in the Policy Schedule. 

EVENT V –  
Loss Of Personal 
Money 
 

Insurer will reimburse the Insured for unrecoverable loss or theft of cash, bank or 
currency notes, cheques, postal or money orders and loss, theft and fraudulent use of 
travellers’ cheques or credit cards taken by the Insured on the journey. 
 
Provided during the Period of Insurance that in no event shall the benefit provided 
under this Insured Event exceed the Limit set forth in the Policy Schedule. 

EVENT VI –  
Personal Liability 
 

Insurer will indemnify the Insured against legal liability to pay compensation in respect 
of– 
(a) Bodily injury (including death or illness) to any person; 
(b) Loss or damage to property; 
occurring as a result of an accident during the journey. Insurer will also pay legal costs 
and expenses of the Insured incurred with the written consent of Insurer provided that 
Insurer’s total liability shall not exceed the limit specified against this Insured Event in 
the Policy Schedule. 

EVENT VII –  
Loss Of Deposits And 
Cancellation Charges 
 

Insurer will reimburse the Insured for loss of travel expenses paid in advance by the 
Insured Member or for which the Insured Member is legally liable and which are not 
recoverable from any other source upon the cancellation of the journey arising from 
serious injury or sickness of the Insured or relatives and from causes beyond the 
Insured’s control occurring after this insurance has been effected subject to 
satisfactory documentary proof. 
 
Provided during the Period of Insurance that in no event shall the benefit provided under 
this Insured Event exceed the Limit set forth in the Policy Schedule. 

EVENT VIII –  
Hijack 
 

Insurer will pay a compensation to the Insured Member at USD 600 per day up to a 
maximum of 5 days on the Super Plan or USD 300 per day up to a maximum of 5 days 
on the Standard Plan in the event of a hijack exceeding 12 consecutive hours. 

EVENT IX –  
Flight Delay 
 

Insurer will pay this benefit if Insured Member’s trip is delayed for 2 continuous hours 
or more if: 
- Insured Member’s scheduled flight is delayed from the airline company; or 
- Insured Member is forced to travel at another time because his/her scheduled flight 

is overbooked, before Insured Member eventually reach his/her scheduled 
destination. 

 
Provided during the Period of Insurance that in no event shall the benefit provided under 
this Insured Event exceed the Limit set forth in the Policy Schedule. 
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EVENT X –  
Baggage Delay 
 

Insurer will pay this benefit if Insured Member has checked-in baggage that:  
- is delayed, misdirected, or temporarily misplaced by airline company; and 
- reaches 6 continuous hours or more after Insured Member arrive at his/her 

scheduled destination (including his/her final return to Cambodia). 
 
Insurer pay this benefit on a per claim basis, not per piece of baggage. Insurer will only 
pay one Insured Member for the benefit even if there are multiple Insured Members 
sharing the same baggage. 
 
Provided during the Period of Insurance that in no event shall the benefit provided under 
this Insured Event exceed the Limit set forth in the Policy Schedule. 

EVENT XI –  
24 hours Worldwide 
Travel Assistance 
Services 
 

An Insured Member is entitled to the worldwide services of Europ Assistance. In the 
event of a medical or other emergency, the Insured Member must call the Europ 
Assistance 24/7 hotline number (+66) 2180 5588 or the number shown on the Policy 
Schedule which has been supplied to the Insured Member and which should be carried 
by all Insured Members during an Insured Journey. Europ Assistance arranges access 
to the following services - subject to the Policy terms and conditions:  
 
1. Medical Assistance: 
 

- Medical Service Provider Referral: Europ Assistance shall facilitate to the 
Insured Member, upon request, with the name, address, telephone number and, 
if available, office hours of physicians, hospitals, clinics, dentists and dental 
clinics in Insured Member’s destination city (collectively “Medical Service 
Providers”). When medically required and whenever possible, or upon request 
by Insured Member, Europ Assistance will make an appointment on Insured 
Member’s behalf to Medical Service Providers. 
 

- Medical Expenses Incurred during Hospitalisation: Facilitation for payment 
of services to the service provider in respect of the Insured Member for medical 
expenses incurred during Insured Member’s hospitalisation, subject to the 
terms and conditions of the Policy. The hospital expenses shall be payable by 
the Insurer for the provision of such a Service subject to Policy terms and 
conditions and the limit set out in the Policy Schedule. 
 

- Monitoring of Medical Condition During and After Hospitalisation: In the 
event Europ Assistance (through the Europ Assistance Network as applicable) 
has authorized the Insured Member’s hospitalisation expenses, then it will 
monitor his/her medical condition during and after hospitalisation, subject to 
any and all obligations in respect of confidentiality and relevant authorisation. 
 

- Emergency Message Transmission Assistance: In the event of a medical 
emergency, Europ Assistance will upon request by the Insured Member, assist 
the Insured Member to transmit urgent messages to friends or family of the 
Insured Member. 

 
2. Travel Assistance: 
 

- Inoculation and Visa Requirement Information: Europ Assistance shall 
facilitate information concerning visa and inoculation requirements for foreign 
countries, as those requirements are specified from time to time in the most 
current requirements.  
 

- Pre Departure Travel Information: Before departure to a country, the Insured 
Member can contact Europ Assistance for travel information such as airport 
tax, custom, passport, visa, immunization, vaccination or availability of special 
medication.  

 
- Lost Luggage Assistance: Europ Assistance will assist the Insured Member 

who has lost his/her luggage while travelling outside the Home Country or Usual 
Country of Residence by referring the Insured Member to the appropriate 
authorities involved.  
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- Lost Passport Assistance: Europ Assistance will assist the Insured Member 
who has lost his/her passport while travelling outside the Home Country or 
Usual Country of Residence by referring the Insured Member to the appropriate 
authorities involved.  

 
- Emergency Translation Assistance: Europ Assistance will provide the Insured 

Member with interpreting services for medical reason by available Europ 
Assistance’s multilingual staff without cost to Insured Member. 

 
- Legal Referral: Upon specific request of the Insured Member, Europ Assistance 

will place at its disposal an attorney to care for his/her defense in any 
prosecution or civil action taken against him/her by a third party in connection 
with an accident involving him/her. In such event, the attorney appointed by 
Europ Assistance shall act in a legal capacity for the Insured Member, without 
any recourse to responsibility or indemnification by Europ Assistance reason of 
its appointment of counsel. This service excludes any claim related to 
professional and/or criminal situation.  

 
- Embassy Referral: Europ Assistance shall refer the address, telephone number 

and hours of opening of the nearest appropriate consulate and embassy 
worldwide. The above Services are purely on referral or arrangement basis. It 
is hereby clarified that Europ Assistance shall not incur any third party expenses 
whatsoever on behalf of the Insured Member or any other persons. 

 
 

V. PREMIUM PAYMENT  
 

The premium shall be paid upfront and considered as being fully earned once the Policy Schedule is issued. 
 
The premium is calculated based on the Period of Insurance and Journey destination. Below country list is for 
reference. 
 

Country List 

Asia Pacific Schengen Worldwide 

• ASEAN 
countries 

• Bangladesh 
• Bhutan 
• China 
• Hong Kong 
• India 
• Japan 
• Tibet 
• North Korea 

• South 
Korea 

• Macau 
• Maldives 
• Mongolia 
• Pakistan 
• Sri Lanka 
• Taiwan 
• The Public 

Islands 

• Austria 
• Belgium 
• Czech 

Republic 
• Denmark 
• Estonia 
• Finland 
• France 
• Germany 

• Greece 
• Hungary 
• Iceland 
• Italy Latvia  
• Lithuania 
• Luxembourg 
• Malta 
• Netherlands 
 

• Norway 
• Poland  
• Portugal 
• Slovakia 
• Slovenia 
• Spain 
• Sweden 
• Switzerland 

• All 
countries 
except USA 
and Canada 

 
 

VI. EXCLUSIONS 
 
This policy does not cover the following (Applicable to): 
 
All Insured Events 

 

(a) Any consequence of declared or undeclared war or any act thereof, invasion or civil war, 
(b) Intentional self-inflicted injury or suicide (whether felonious or not) or any attempt thereat, whether sane or 

insane, 
(c) Childbirth, pregnancy, miscarriage, abortion and all complications in connection therewith notwithstanding that 

such event may have been accelerated or induced by an accident, 
(d) Intoxication by alcohol, narcotics or drugs not prescribed by a legally qualified and registered medical 

practitioner, and treatment in connection with addiction to drugs or alcohol, 
(e) Claims in respect of any property more specifically insured or any claim which but for the existence of this Policy 

would be recoverable under any other private or Government insurance policy, fund or scheme, 
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(f) Claims directly or indirectly occasioned by, happening through, or in consequence of nuclear fission, nuclear 
fusion, or radioactive contamination, 

(g) Sabotage & Terrorism Exclusion Clause Notwithstanding any provision to the contrary within this insurance or 
any endorsement thereto it is agreed that this insurance excludes loss, damage, death, injury, illness cost or 
expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any act of 
terrorism regardless of any other cause or event contributing concurrently or in any other sequence to the loss. 
For the purpose of this exclusion, an act of terrorism means an act, including but not limited to the use of force 
or violence and/or threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or 
in connection with any organization(s) or government(s) which from its nature of context is done for, or in 
connection with, political, religious, ideological, ethnic or similar purposes or reasons, including the intention to 
influence any government and/or to put the public, or any section of the public in fear. 
This exclusion also excludes loss, damage, death, injury, illness, cost or expense of whatsoever nature directly 
or indirectly caused by, resulting from or in connection with any action taken in controlling, preventing, 
suppressing or in any way relating to any act of terrorism. 

(h) “All services, supplies, Emergency Medical Evacuation services and/or treatments, under the direction of public 
authorities, related to epidemics or pandemics.” 

 
 

EVENT I – Overseas Medical and Additional Expenses 
 

(a) The first USD 35.00 of each and every claim. 
(b) Pre-existing conditions for which the Insured Member had received medical treatment, diagnosis, consultation 

or prescribed drugs preceding the journey. 
(c) The Insured Member travelling against medical advice or for the purpose of seeking medical treatment. 
(d) Special nursing care or charges and expenses for wheel-chair, iron lung, artificial limbs, braces, crutches or 

other prosthetic devices or hospital equipment except for the rental of such devices or equipment during the 
hospital confinement period. 

(e) Nervous or mental disease or disorder, AIDS, venereal disease, congenital anomalies or deformities. 
(f) The treatment including any diagnostic procedure of or arising from the symptoms or complications of the 

following diseases: cardiovascular diseases, benign or malignant tumors or cancer, nodules, polyps, cysts, 
hemorrhoids, hernias, vertebra-spinal disorders, stones of the urinary system and biliary system. 

 
 
EVENT II – 24-Hour Emergency Medical Assistance 

 
(a) The Insured Member who has sustained slight injuries, minor lesions, simple fractures and mild sickness, which 

can be treated locally and which do not prevent the Insured Member from continuing on his journey. 
(b) The Insured Member travelling against medical advice or for the purpose of seeking medical treatment. 
(c) Incurred without prior authorisation and/or arrangement by Europ Assistance. 
(d) the medical condition does not need immediate Emergency Inpatient treatment. 
(e) the medical condition is directly or indirectly caused by a deliberately self-inflicted injury, suicide or an attempt 

at suicide. 
(f) the medical condition is in any way connected with alcohol abuse, drug abuse or substance abuse. 
(g) the medical condition is a result of engaging in or training for any sport for which Insured Member receive a 

salary or monetary reimbursement, including grants or sponsorship (unless Insured Member only receive travel 
costs) . 

(h) the medical condition is a result of base jumping, cliff diving, flying in an unlicensed aircraft or as a learner, 
martial arts, free climbing, mountaineering with or without ropes, scuba diving to a depth of more than 10 metres, 
trekking to a height of over 2,500 metres, bungee jumping, canyoning, hang-gliding, paragliding or microlighting, 
parachuting, potholing, skiing off-piste, or any winter sport activities carried out off-piste. 

(i) the evacuation would involve moving Insured Member from a ship, oil rig platform, or similar off-shore location. 
(j) Insurer has not approved the evacuation first. 
(k) Insurer has not been told about the medical condition within 30 days of the condition becoming an Emergency 

(unless this was not reasonably possible). 
(l) the Emergency occurs when Insured Member are on a leisure trip to a destination to which the UK Foreign or 

Commonwealth Office either advises against all travel, or advises against all travel on holiday or non-essential 
business.  

(m) Insured Member travel in, to, or through Afghanistan, Cuba, Democratic Republic of Congo, Iran, Iraq, Liberia, 
Sudan, or Syria. 

(n) Insured Member decide to travel elsewhere for treatment and Insurer believe the nearest medical facilities are 
adequate for Insured Member’s treatment. This includes if Insured Member decide he/she wants to travel back 
to the country where he/she normally live for his/her treatment. 

(o) medical expenses incurred at the medical facility. 
(p) All exclusions under Event I shall apply for Event II. 
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EVENT III – Accidental Death and Permanent Disablement 
 

(a) The Insured Member taking part in, driving or riding in or participating in any kind of professional race. 
(b) The Insured Member engaging in flying or other aerial activity except as a passenger in a properly licensed 

aircraft. 
(c) The Insured Member engaging in any form of manual employment. 
(d) Claims caused by or arising directly or indirectly from any type of Illness, or bacterial infection. 

 
 

EVENT IV – Baggage and Personal Effects 
 
(a) The first USD 35.00 of each and every claim. 
(b) Jewelry, Money, postal or money orders, stamps, bank or currency notes, travellers’ cheques, credit cards, travel 

tickets, documents, manuscripts or securities of any kind. 
(c) Contact corneal lenses, laptop, notebook, portable computer, cellular phone and any kind of camera, fragile or 

brittle article unless caused by fire or accident to the conveyance in which they are being carried. 
(d) Business goods or samples. 
(e) Normal wear or tear, gradual deterioration or mechanical breakdown or derangement, cleaning, dyeing, 

repairing, restoring or alteration, moth or vermin, atmospheric or climatic conditions. 
(f) Baggage whilst in the custody of an airline or other carrier unless reported within 24 hours and a Property 

Irregularity Report obtained from the airline or a documented certification or report from the carrier. 
(g) Losses not reported to the police within 24 hours and a police report obtained. 
(h) Confiscation by Custom Authorities. 
 
 
EVENT V – Loss of Personal Money 
 
(a) The first USD 35.00 of each and every claim. 
(b) Losses not reported to the police within 24 hours and a police report obtained. 
(c) Loss of traveler’s cheque not reported to the issuing authority as soon as practicable after discovery of the loss. 

 
 

EVENT VI – Personal Liability 
 

(a) Any motor vehicle, motorcycle, aircraft or power-driven watercraft. 
(b) The Insured’s trade, business or profession. 
(c) Any express warranty or agreement unless liability would have existed in the absence of such express warranty 

or agreement; 
(d) Bodily injury (including death or illness) or loss of or damage to property of any member of the Insured’s family 

ordinarily residing with the Insured or with whom the Insured ordinarily resides or to any employee of the Insured 
arising out of or in the course of such employment. 

(e) Damage to property in the legal custody or control of the Insured. 
 
 

EVENT VII – Loss of Deposits and Cancellation Charges 
 

(a) The first USD 35.00 of each and every claim. 
(b) Directly or indirectly from the Insured’s business, financial or contractual obligations or those of the Insured’s 

travelling companions or from any financial circumstances whatsoever. 
(c) Directly or indirectly from the Insured’s disinclination to travel or that of any other person whom the Insured 

have arranged to travel with. 
(d) Directly or indirectly from failure to take immediate steps to inform the Insured’s travel agent or tour operator 

or provider of transport or accommodation if it is found necessary to cancel or curtail the travel arrangements. 
(e) From pregnancy and childbirth. 
(f) From delay by carrier except for strikes. 
(g) From the financial collapse or negligence of or default of the agent or travel agent or tour operator. 
(h) From cancellation of the journey at the request of the Insured’s employer, spouse or parent. 
(i) Directly or indirectly arising from any unlawful act, or criminal proceedings or any person on whom the booked 

journey depends, other than attendance as witness at a Court of Law under subpoena. 
(j) Directly or indirectly from Government regulation or act.  
 
 
EVENT VIII – Hijack 

 

Nil. 
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EVENT IX – Flight Delay 
 

(a) Where comparable alternative onward transportation has been made available to the Insured Member within the 
Excess after the scheduled departure time of a booked flight or within the Excess after an actual flight arrival (in 
the case of a connecting flight).  

(b) Where the Insured Member fails to check in according to the itinerary supplied, unless such failure was due to a 
strike or industrial action. 

(c) Where the delay is due to industrial dispute, strike or action which existed or for which advance notice had been 
given on or before the date on which the Insured Journey commenced. 

(d) Where the delay is due to the withdrawal from service temporarily or permanently of any Public Conveyance on 
the orders or recommendation of any Port Authority or the Civil Aviation Authority or any similar body in any 
country in which advance notice had been given on or before the date on which the Insured Journey commenced. 

(e) For carrier caused delays where the cost of expenses is recoverable from the carrier. 
 
 
EVENT X – Baggage Delay 

 
(a) Delay due to confiscation or detention by customs or any other authority. 
 
 
EVENT XI – 24 hours Worldwide Travel Assistance Services 
 
(a) Not liable for any negligent, insufficiency, error, omission or malpractice of the medical service providers that 

are referred to or of the medical practitioners that are made appointment with. 
(b) Not liable for any negligent, insufficiency, error or omission of attorney in case of “Legal Referral”. 

 
 

VII. GEOGRAPHICAL LIMIT  
 
The geographical limit of this Policy is as stated or amended in the Policy Schedule, Certificate of Insurance, 
Endorsement, Cover Note or Renewal. 
 
 

VIII. BENEFICIARY/CLAIMANT  
 

The beneficiary of this Policy shall include: 
 

1. beneficiary of the death event 
 

The Insured Member may designate one or more persons as the beneficiaries of the death event when entering 
into the contract. If there are more than one beneficiary, the Insured Member shall determine their sequence and 
proportion of the benefits; in the absence of such determination, all the beneficiaries should share the benefits 
on an equal basis. 

 
In the case of one of the following conditions after the Insured Member’s Death, the benefits shall be handled as 
the Insured Member’s legacy and the Insurer shall fulfill the obligation of payment according to the Law of the 
Kingdom of Cambodia: 
(i) There is no designated beneficiary or the designation of the beneficiary is not clear enough to determine; or 
(ii) The beneficiary died before the Insured Member and there is no other beneficiary; or 
(iii) The beneficiary forfeits the right of succession according to laws or waives such right and there is no other 

beneficiary; or 
 

If the beneficiary and the Insured Member dies in the same accident and it is impossible to determine the 
sequence of the deaths, it is assumed that the beneficiary dies first. 

 
The Insured Member may change the beneficiary of the death benefit by giving a written notice to the Insurer, 
and the Insurer shall endorse on this contract. The Insurer shall not be responsible for any legal dispute 
arising out of the change of the beneficiary of the death event. 

 
If the Insured Member is a person without capacity for civil conduct or a person with limited capacity for civil 
conduct, the beneficiary shall be designated or changed by the guardian of the Insured Member. 
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2. beneficiary of the non-death event 
 

Unless otherwise agreed, the beneficiary of non-death event shall be the Insured Member himself/herself. 
 
If the Insured Member is a person without capacity for civil conduct or a person with limited capacity for civil 
conduct, the beneficiary shall be designated or changed by the guardian of the Insured Member. 
 
 

IX. ENDORSEMENT  
 
This Policy is non-endorsable unless specially agreed by the Insurer in case of Journey delay as stated in the definition 
of “Journey”. 
 
 

X. RENEWAL  
 

This Policy is non-renewable. 
 
 

XI. CANCELLATION  
 
This Policy is non-cancellable. The premium is considered as fully earned once the Policy is issued. 
 
 

XII. TERMINATION 
 
The Policy shall be terminated before the expiry of the Policy by the Insurer with written notice to Insured at least 
thirty (30) days.  
 
In the event there is no claim payable under this Policy and the Policy is terminated before the expiry of the Policy, 
Insurer shall refund ninety percent (90%) of the unearned prorated premium within thirty (30) days after the above 
notice. 

 
If there is any claim payable under the Policy from any Insured Member, there shall be no refund of premium. 
 
If the premium was refund to the Insured before the notification of any payable claims, the Insured must pay back 
such premium to the Insurer. 
 

 
XIII. CLAIMS 
 

Immediate notice shall be given to the Insurer of any occurrence likely to give rise to a claim under this Policy. Within 
thirty (30) days from your return to Cambodia, a detailed statement in writing describing the occurrence shall be 
delivered to the Insurer. It is a condition precedent to any liability of the Insurer under this Policy that the Insured shall 
at his/her own expense furnish to the Insurer such certificate information and evidence as the Insurer may from time 
to time reasonably require in the form and of the nature described by the Insurer. 

  
The Insurer shall be allowed at its own expenses upon reasonable notice to the Insured to have a medical examination 
of the Insured Member from time to time or in the case of death upon reasonable notice to the Insured Member’s 
personal representative to have a post-mortem examination of the body. 
 
Please refer to the “Claim Procedure” attached hereto for more detail process, required document, claim payment 
and communication. 
 
 

XIV. CONFIDENTIAL INFORMATION  
 
All information provided to the Insurer shall be kept as private and confidential and no information shall be released 
to third party without the consent from the Insured or the Applicant unless otherwise applicable by law or regulation. 
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XV. DISPUTE RESOLUTION  
 
Any disputes, with the exception of criminal cases, arising from the execution and performance of the Policy and in 
relation to insurance business shall be submitted to Insurance Regulator of Cambodia. If there is no settlement be 
reached, the case in dispute shall be submitted to the arbitration or to the Court of Cambodia. 
 
 

XVI. GOVERNING LAW  
 
This insurance contract is governed by the laws of the Kingdom of Cambodia. 
 
 

XVII. OTHER CONDITIONS  
 

1) FRAUD 
If any claim under this Policy shall be in any respect fraudulent or if any fraudulent means or devices shall be 
used to obtain the Benefit under this Policy Insurer shall have no liability in respect of such claim. 

 
2) DUTY OF CARE 

The Insured Member shall act in a prudent manner and exercise reasonable care for the safety and supervision 
of his property as if uninsured. 

 
3) MORE THAN ONE CERTIFICATE 

The Insured Member shall not be insured under more than one TRAVELLER’S Policy issued by Insurer. In the 
event of the Insured Member being insured under more than one such Policy, Insurer will consider the Insured 
Member to be insured under the Policy which provides the largest amount of benefit. Insurer will refund any 
excess insurance premium payment which may have been made by the Insured. 

 
4) RIGHTS OF SUBROGATION 

In the event of any claim payment, Insurer shall be subrogated to all the Insured Member’s rights of recovery 
and therefore against any person, company or organization and the Insured Member shall execute and deliver 
instruments and papers and do whatever is necessary to secure such rights. The Insured Member shall take no 
action after the loss to prejudice such rights. 

 
5) DISCLAIMER 

Insurer makes every effort to see that only high quality services are offered by Europ Assistance to the Insured 
Member. However, Insurer is not the supplier of the service and does not accept any liability whatsoever in 
respect of the service provided or for any of the consequences arising thereof. 

 
 

XVIII. EUROP ASSISTANCE SPECIAL CONDITIONS 
 

Insurer’s global round the clock assistance partner is Europe Assistance. Presented in over 200 countries and 
territories and working with over 750,000 providers, Europ Assistance is a global leader in assistance services. For 
over 50 years Europ Assistance has been providing insuring and assisting millions around the globe. 
 
1) IN THE EVENT OF AN EMERGENCY 

The Insured Member or his representative must call Europ Assistance Service Centre, reverse charge before 
undertaking any personal action or payment. 
 
24/7 Hotline: (+66) 2180 5588 
 
The Insured Member or his representative is required to state: 
(a) The Insured Member’s name. 
(b) The Insured Member’s Certificate number and Passport number. 
(c) Nature of injury or sickness. 
(d) Details of attending doctor, if available. 
(e) Present location and contact particulars. 
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2) MEDICAL AUTHORISATION 
Europ Assistance would repatriate the Insured Member only when medical authorisation from the attending 
doctor and the Europ Assistance medical advisors certify that a repatriation is necessary. 

 
3) COOPERATION 

The Insured Member and/or his representative must cooperate fully with Europ Assistance medical advisors 
and/or its agents who shall have free and full access to the Insured Member to ascertain his condition. If the 
Insured Member and/or his representative unreasonably fails to cooperate, the Insured Member shall not be 
entitled to the above assistance and services. 

 
4) IN GOOD FAITH 

Europ Assistance shall undertake to provide all the necessary assistance and services in good faith and shall 
make every possible attempt to perform as efficiently as possible but shall not be held liable for circumstances 
and condition beyond its control. 
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