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Forte Live with
General Insurance confidence.

TRAVELLER’S INSURANCE POLICY WORDING

Preamble

Where the Insured has made to Forte Insurance (Cambodia) Plc. (hereinafter called the “Insurer”) a written proposal and
declaration which together with all statements made in writing including renewal declarations by the Insured shall be the
basis of this contract and be considered as incorporated herein.

In consideration of:
1) the payment of the Premium as stipulated in section V. Premium Payment, and

2) the due observance and fulfilment of the terms and conditions of this Policy or of any renewal thereof insofar as they
relate to anything to be done or complied with by the Insured, and

subject to the terms, conditions, exclusions and memoranda contained herein or endorsed hereon, if any of the Insured
Events referred to in section IV. Schedule of Benefits shall happen the Insurer will pay the benefit of the Insured Event to
the beneficiary as stated in section VIIl. Beneficiary/Claimant.

L DEFINITION

Accident/Accidental means sudden, unforeseen and involuntary event caused by external, visible and
violent means (excluding any sickness, disease or medical disorder).

Benefit means the Type of Plan specified in the Policy Schedule against the relevant Event
stated herein.

Injury means bodily injury to the Insured Member caused solely and directly by accidental
means and shall exclude bodily injury caused by sickness, disease or medical disorder
not occurring through an accidental cut or wound.

Insured Event means any event specifically mentioned as covered under this Policy.

Insured Member means:
(@) The Insured who is not more than 70 years of age;
(b) The Insured’s accompanying children, who are more than 3 months but less than
16 years of age. The word “children” shall include the Insured’s acknowledged
natural children, step-children and legally adopted children provided such children
are primarily dependent upon the Insured for support and maintenance.

Hijack means unlawful seizure and control of a public conveyance from the regular crew by
use or threatened use of violent means.
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Journey The journey commences when the Insured Member leaves his/her place of residence
in Cambodia to commence travel directly from Cambodia to intended destination(s)
stated in the itinerary in the Policy Schedule, with the exception of Insured Event VI
which commences at the time of issue of the Policy Schedule. The journey ceases on
return to the Insured’s place of residence in Cambodia or on the expiry of the period
specified on the Policy Schedule whichever occurs first.

If, due to circumstances outside the Insured’s control including serious injury or
sickness of the Insured Member or relatives occurring during the journey subject to
satisfactory documentary proof, the journey is necessarily extended beyond the
period of journey stated on the Policy Schedule, the insurance can remain in force for
such period as is reasonably necessary for completion of the journey up to a maximum
of fourteen (14) days, with extra charge and upon approval by Insurer, subject to the
total Period of Insurance not exceeding ninety (90) consecutive days from the
commencement date of journey.

Period of Insurance means the period as specified in the Policy Schedule and cover for the Insured
Member, with the exception of Insured Event VIl shall commence from the date of
travel and shall terminate on the expiry date shown in the Period of Insurance or upon
the Insured Member’s return to Cambodia whichever occurs first. Cover for Insured
Event VII shall commence immediately on the date of issue of the Policy Schedule.
The period of Insurance cannot be more than 90 days unless approved by Insurer.

Policy means this agreement, Policy Wording, Policy Schedule, Certificate of Insurance,
Endorsements, Memoranda, any attachments therein, any amendments thereto signed
by the Insurer, and Proposal Forms, Application Forms, Health Questionnaires, and
any attachment attached hereto of the Policyholder and Insured Members, which
together constitute the entire contract between the parties.

Policy Schedule means the Policy Schedule or Certificate of Insurance attached to and forming part of
the Policy.
Relative means spouse, parent, parent-in-law, grandparent, child, grandchild, brother, sister,

brother or sister-in-law, all residing in Cambodia.

Serious Injury or means injury or sickness certified by a medical practitioner as being dangerous to life.
Sickness
Sickness means sickness, illness, or disease contracted during the Period of Insurance and

causing loss commencing during the Period of Insurance.

Il. INTEREST INSURED

The Insured Member of this Policy shall be the Insured Member mentioning in the Definition section and in healthy
condition and is capable of regular work and life may.

This Policy is only sold to people who are ordinarily resident in Cambodia. This Policy is not available to visitors to
Cambodia.

Children mentioned in the Definition of Insured Member who are travelling with the insured parent or legal guardian
can be included in the Policy of the parent or legal guardian at no extra charge. However, the Insurer’s total liability
for all claims from an Insured Member and accompanying children under any Insured Event of the Policy shall not
exceed the limit specified against such Insured Event.

. SCOPE OF COVER

During the Period of Insurance, if the Insured Member suffers from the Insured Events happing within the covered
Geographical Limit, the Insurer shall pay the benefits as stated in section IV. Schedule of Benefits.
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IV. SCHEDULE OF BENEFITS

Insured Event Description

EVENT I - Insurer will reimburse expenses incurred by the Insured Member for:

Overseas Medical and

Additional Expenses - Overseas Medical Expenses - reasonable medical, surgical, hospital, ambulance

and nursing home charges and the cost of other treatment given or prescribed by
a registered medical practitioner necessarily incurred outside Cambodia as a result
of injury or unexpected sickness of the Insured Member. Such expenses shall
include the cost of dental treatment provided such treatment is for injury to sound
and natural teeth.

- Additional Expenses - reasonable travel and accommodation expenses incurred
by the Insured Member during the Period of Insurance IN EXCESS of those which
would normally have been incurred, as a consequence of the Insured Member
having to complete the journey earlier or later than planned as a result of serious
injury or sickness. Such additional expenses shall also include travel and
accommodation expenses of a relative to travel to, remain with and/or escort the
Insured Member directly back to Cambodia provided that there is written advice
from the registered medical practitioner who attended to the Insured Member
certifying that an escort is medically necessary.

Provided during the Period of Insurance that in no event shall the benefit provided under
this Insured Event exceed the Limit set forth in the Policy Schedule.

EVENT Il - Europ Assistance, Insurer’s contracted Emergency Assistance Company, will provide,
24-Hour Emergency through their 24-hour network of service centers, telephone advice and assistance to
Medical Assistance the Insured Member in the event of an emergency. In the event of a serious injury or

sickness requiring evacuation and repatriation:

- Europ Assistance will organize for emergency transport by ambulance or other
means including assignment of a doctor and/ or nurse to accompany the Insured
Member, if necessary, to the nearest and most appropriate medical center or
hospital.

- If medically necessary, Europ Assistance will further arrange for the Insured
Member’s scheduled flight (economy class ticket) home to Cambodia, if the original
return ticket is not valid, and any supplementary costs for ambulance transfer to
and from the airport.

- Inthe event of death, Europ Assistance will organize for the Insured Member’s post-
mortem treatment and transportation of mortal remains to the airport in Cambodia
or burial abroad provided such costs shall not exceed the cost of transportation of
mortal remains.

Provided during the Period of Insurance that in no event shall the benefit provided under
this Insured Event exceed the Limit set forth in the Policy Schedule.

To claim this benefit, Insured Member (or someone on his/her behalf) must call
Emergency Assistance line at (+66) 2180 5588.

EVENT Il - Insurer will pay a compensation for accidental death or permanent disablement caused
Accidental Death and by an injury occurring within 12 months of the date of accident provided such accident
Permanent occurred during the Period of Insurance. The compensation payable under this Insured
Disablement Event for one or more Insured Members covered under this Policy shall not exceed the

Sum Insured amount specified in the Policy Schedule.

Permanent Disablement as used herein shall mean:
(a) Total paralysis,

(b) Complete and incurable insanity,

(c) Total and irrecoverable loss of sight.
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EVENTIV -
Baggage And
Personal Effects

EVENT YV -
Loss Of Personal
Money

EVENT VI -
Personal Liability

EVENT VII -
Loss Of Deposits And
Cancellation Charges

EVENT VIII -
Hijack

EVENT IX -
Flight Delay

Insurer will reimburse the Insured for accompanied baggage, luggage or personal
effects, including purchases made during the journey which is lost or damaged.

Insurer will decide whether to replace, repair, or pay a cash amount for the stolen or
damaged items. Insurer may treat a damaged item as beyond repair. If Insurer does so,
Insurer will treat it as lost and Insurer will become the owner of that item. Insurer will
treat items that are a pair or a set as one item for the purpose of this benefit, and only
one amount will be payable for the pair or set. Insurer will use the table below as a guide
for determining the items’ fair value.

Covered Pay with proof of purchase Pay without proof of purchase
Items
Personal The higher of: Up to USD 50.00 per item. We
belongings - [(60 - Age of the item in will only pay for a maximum of 5
including months) / 60 months] x proof  items without proof of purchase
baggage of purchase price; or

- USD 50.00

Provided during the Period of Insurance that in no event shall the benefit provided under
this Insured Event exceed the Limit set forth in the Policy Schedule.

Insurer will reimburse the Insured for unrecoverable loss or theft of cash, bank or
currency notes, cheques, postal or money orders and loss, theft and fraudulent use of
travellers’ cheques or credit cards taken by the Insured on the journey.

Provided during the Period of Insurance that in no event shall the benefit provided
under this Insured Event exceed the Limit set forth in the Policy Schedule.

Insurer will indemnify the Insured against legal liability to pay compensation in respect
of-

(a) Bodily injury (including death or illness) to any person;

(b) Loss or damage to property;

occurring as a result of an accident during the journey. Insurer will also pay legal costs
and expenses of the Insured incurred with the written consent of Insurer provided that
Insurer’s total liability shall not exceed the limit specified against this Insured Event in
the Policy Schedule.

Insurer will reimburse the Insured for loss of travel expenses paid in advance by the
Insured Member or for which the Insured Member is legally liable and which are not
recoverable from any other source upon the cancellation of the journey arising from
serious injury or sickness of the Insured or relatives and from causes beyond the
Insured’s control occurring after this insurance has been effected subject to
satisfactory documentary proof.

Provided during the Period of Insurance that in no event shall the benefit provided under
this Insured Event exceed the Limit set forth in the Policy Schedule.

Insurer will pay a compensation to the Insured Member at USD 600 per day up to a
maximum of 5 days on the Super Plan or USD 300 per day up to a maximum of 5 days
on the Standard Plan in the event of a hijack exceeding 12 consecutive hours.

Insurer will pay this benefit if Insured Member’s trip is delayed for 2 continuous hours

or more if:

- Insured Member’s scheduled flight is delayed from the airline company; or

- Insured Member is forced to travel at another time because his/her scheduled flight
is overbooked, before Insured Member eventually reach his/her scheduled
destination.

Provided during the Period of Insurance that in no event shall the benefit provided under
this Insured Event exceed the Limit set forth in the Policy Schedule.
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EVENT X -
Baggage Delay

EVENT XI -

24 hours Worldwide
Travel Assistance
Services

Insurer will pay this benefit if Insured Member has checked-in baggage that:

- is delayed, misdirected, or temporarily misplaced by airline company; and

- reaches 6 continuous hours or more after Insured Member arrive at his/her
scheduled destination (including his/her final return to Cambodia).

Insurer pay this benefit on a per claim basis, not per piece of baggage. Insurer will only
pay one Insured Member for the benefit even if there are multiple Insured Members
sharing the same baggage.

Provided during the Period of Insurance that in no event shall the benefit provided under
this Insured Event exceed the Limit set forth in the Policy Schedule.

An Insured Member is entitled to the worldwide services of Europ Assistance. In the
event of a medical or other emergency, the Insured Member must call the Europ
Assistance 24/7 hotline number (+66) 2180 5588 or the number shown on the Policy
Schedule which has been supplied to the Insured Member and which should be carried
by all Insured Members during an Insured Journey. Europ Assistance arranges access
to the following services - subject to the Policy terms and conditions:

1. Medical Assistance:

- Maedical Service Provider Referral: Europ Assistance shall facilitate to the
Insured Member, upon request, with the name, address, telephone number and,
if available, office hours of physicians, hospitals, clinics, dentists and dental
clinics in Insured Member’s destination city (collectively “Medical Service
Providers”). When medically required and whenever possible, or upon request
by Insured Member, Europ Assistance will make an appointment on Insured
Member’s behalf to Medical Service Providers.

- Medical Expenses Incurred during Hospitalisation: Facilitation for payment
of services to the service provider in respect of the Insured Member for medical
expenses incurred during Insured Member’s hospitalisation, subject to the
terms and conditions of the Policy. The hospital expenses shall be payable by
the Insurer for the provision of such a Service subject to Policy terms and
conditions and the limit set out in the Policy Schedule.

- Monitoring of Medical Condition During and After Hospitalisation: In the
event Europ Assistance (through the Europ Assistance Network as applicable)
has authorized the Insured Member’s hospitalisation expenses, then it will
monitor his/her medical condition during and after hospitalisation, subject to
any and all obligations in respect of confidentiality and relevant authorisation.

- Emergency Message Transmission Assistance: In the event of a medical
emergency, Europ Assistance will upon request by the Insured Member, assist
the Insured Member to transmit urgent messages to friends or family of the
Insured Member.

2. Travel Assistance:

- Inoculation and Visa Requirement Information: Europ Assistance shall
facilitate information concerning visa and inoculation requirements for foreign
countries, as those requirements are specified from time to time in the most
current requirements.

- Pre Departure Travel Information: Before departure to a country, the Insured
Member can contact Europ Assistance for travel information such as airport
tax, custom, passport, visa, immunization, vaccination or availability of special
medication.

- Lost Luggage Assistance: Europ Assistance will assist the Insured Member
who has lost his/her luggage while travelling outside the Home Country or Usual
Country of Residence by referring the Insured Member to the appropriate
authorities involved.
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- Lost Passport Assistance: Europ Assistance will assist the Insured Member
who has lost his/her passport while travelling outside the Home Country or
Usual Country of Residence by referring the Insured Member to the appropriate
authorities involved.

- Emergency Translation Assistance: Europ Assistance will provide the Insured
Member with interpreting services for medical reason by available Europ
Assistance’s multilingual staff without cost to Insured Member.

- Legal Referral: Upon specific request of the Insured Member, Europ Assistance
will place at its disposal an attorney to care for his/her defense in any
prosecution or civil action taken against him/her by a third party in connection
with an accident involving him/her. In such event, the attorney appointed by
Europ Assistance shall act in a legal capacity for the Insured Member, without
any recourse to responsibility or indemnification by Europ Assistance reason of
its appointment of counsel. This service excludes any claim related to
professional and/or criminal situation.

- Embassy Referral: Europ Assistance shall refer the address, telephone number
and hours of opening of the nearest appropriate consulate and embassy
worldwide. The above Services are purely on referral or arrangement basis. It

is hereby clarified that Europ Assistance shall not incur any third party expenses
whatsoever on behalf of the Insured Member or any other persons.

V. PREMIUM PAYMENT
The premium shall be paid upfront and considered as being fully earned once the Policy Schedule is issued.

The premium is calculated based on the Period of Insurance and Journey destination. Below country list is for

reference.
Country List
Asia Pacific Schengen Worldwide
e ASEAN e South e Austria e Greece e Norway o Al
countries Korea e Belgium e Hungary e« Poland countries
e Bangladesh ¢ Macau e Czech e Iceland e  Portugal except USA
e Bhutan ¢ Maldives Republic e ltaly Latvia e Slovakia and Canada
e China ¢  Mongolia e Denmark e Lithuania e Slovenia
e HongKong ¢ Pakistan e Estonia e Luxembourg e Spain
. India . Sri Lanka . Finland . Malta . Sweden
e Japan e Taiwan e France e Netherlands e  Switzerland
e Tibet e ThePublic e Germany
e North Korea Islands

VI. EXCLUSIONS

This policy does not cover the following (Applicable to):

All Insured Events

(a) Any consequence of declared or undeclared war or any act thereof, invasion or civil war,

(b) Intentional self-inflicted injury or suicide (whether felonious or not) or any attempt thereat, whether sane or
insane,

(c) Childbirth, pregnancy, miscarriage, abortion and all complications in connection therewith notwithstanding that
such event may have been accelerated or induced by an accident,

(d) Intoxication by alcohol, narcotics or drugs not prescribed by a legally qualified and registered medical
practitioner, and treatment in connection with addiction to drugs or alcohol,

(e) Claimsinrespect of any property more specifically insured or any claim which but for the existence of this Policy
would be recoverable under any other private or Government insurance policy, fund or scheme,
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Claims directly or indirectly occasioned by, happening through, or in consequence of nuclear fission, nuclear
fusion, or radioactive contamination,

Sabotage & Terrorism Exclusion Clause Notwithstanding any provision to the contrary within this insurance or
any endorsement thereto it is agreed that this insurance excludes loss, damage, death, injury, illness cost or
expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any act of
terrorism regardless of any other cause or event contributing concurrently or in any other sequence to the loss.
For the purpose of this exclusion, an act of terrorism means an act, including but not limited to the use of force
or violence and/or threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or
in connection with any organization(s) or government(s) which from its nature of context is done for, or in
connection with, political, religious, ideological, ethnic or similar purposes or reasons, including the intention to
influence any government and/or to put the public, or any section of the public in fear.

This exclusion also excludes loss, damage, death, injury, illness, cost or expense of whatsoever nature directly
or indirectly caused by, resulting from or in connection with any action taken in controlling, preventing,
suppressing or in any way relating to any act of terrorism.

“All services, supplies, Emergency Medical Evacuation services and/or treatments, under the direction of public
authorities, related to epidemics or pandemics.”

EVENT | - Overseas Medical and Additional Expenses

(a)

The first USD 35.00 of each and every claim.

Pre-existing conditions for which the Insured Member had received medical treatment, diagnosis, consultation
or prescribed drugs preceding the journey.

The Insured Member travelling against medical advice or for the purpose of seeking medical treatment.
Special nursing care or charges and expenses for wheel-chair, iron lung, artificial limbs, braces, crutches or
other prosthetic devices or hospital equipment except for the rental of such devices or equipment during the
hospital confinement period.

Nervous or mental disease or disorder, AIDS, venereal disease, congenital anomalies or deformities.

The treatment including any diagnostic procedure of or arising from the symptoms or complications of the
following diseases: cardiovascular diseases, benign or malignant tumors or cancer, nodules, polyps, cysts,
hemorrhoids, hernias, vertebra-spinal disorders, stones of the urinary system and biliary system.

EVENT Il - 24-Hour Emergency Medical Assistance

(a)

O

—_—— —~
o
—_—

The Insured Member who has sustained slight injuries, minor lesions, simple fractures and mild sickness, which
can be treated locally and which do not prevent the Insured Member from continuing on his journey.

The Insured Member travelling against medical advice or for the purpose of seeking medical treatment.
Incurred without prior authorisation and/or arrangement by Europ Assistance.

the medical condition does not need immediate Emergency Inpatient treatment.

the medical condition is directly or indirectly caused by a deliberately self-inflicted injury, suicide or an attempt
at suicide.

the medical condition is in any way connected with alcohol abuse, drug abuse or substance abuse.

the medical condition is a result of engaging in or training for any sport for which Insured Member receive a
salary or monetary reimbursement, including grants or sponsorship (unless Insured Member only receive travel
costs) .

the medical condition is a result of base jumping, cliff diving, flying in an unlicensed aircraft or as a learner,
martial arts, free climbing, mountaineering with or without ropes, scuba diving to a depth of more than 10 metres,
trekking to a height of over 2,500 metres, bungee jumping, canyoning, hang-gliding, paragliding or microlighting,
parachuting, potholing, skiing off-piste, or any winter sport activities carried out off-piste.

the evacuation would involve moving Insured Member from a ship, oil rig platform, or similar off-shore location.
Insurer has not approved the evacuation first.

Insurer has not been told about the medical condition within 30 days of the condition becoming an Emergency
(unless this was not reasonably possible).

the Emergency occurs when Insured Member are on a leisure trip to a destination to which the UK Foreign or
Commonwealth Office either advises against all travel, or advises against all travel on holiday or non-essential
business.

Insured Member travel in, to, or through Afghanistan, Cuba, Democratic Republic of Congo, Iran, Iraq, Liberia,
Sudan, or Syria.

Insured Member decide to travel elsewhere for treatment and Insurer believe the nearest medical facilities are
adequate for Insured Member’s treatment. This includes if Insured Member decide he/she wants to travel back
to the country where he/she normally live for his/her treatment.

medical expenses incurred at the medical facility.

All exclusions under Event | shall apply for Event Il.
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EVENT Ill - Accidental Death and Permanent Disablement

(a) The Insured Member taking part in, driving or riding in or participating in any kind of professional race.

(b) The Insured Member engaging in flying or other aerial activity except as a passenger in a properly licensed
aircraft.

(c) The Insured Member engaging in any form of manual employment.

(d) Claims caused by or arising directly or indirectly from any type of Iliness, or bacterial infection.

EVENT IV - Baggage and Personal Effects

(a) The first USD 35.00 of each and every claim.

(b) Jewelry, Money, postal or money orders, stamps, bank or currency notes, travellers’ cheques, credit cards, travel
tickets, documents, manuscripts or securities of any kind.

(c) Contact corneal lenses, laptop, notebook, portable computer, cellular phone and any kind of camera, fragile or
brittle article unless caused by fire or accident to the conveyance in which they are being carried.

(d) Business goods or samples.

(e) Normal wear or tear, gradual deterioration or mechanical breakdown or derangement, cleaning, dyeing,
repairing, restoring or alteration, moth or vermin, atmospheric or climatic conditions.

(f) Baggage whilst in the custody of an airline or other carrier unless reported within 24 hours and a Property
Irregularity Report obtained from the airline or a documented certification or report from the carrier.

(g) Losses not reported to the police within 24 hours and a police report obtained.

(h) Confiscation by Custom Authorities.

EVENT V - Loss of Personal Money

(a) The first USD 35.00 of each and every claim.
(b) Losses not reported to the police within 24 hours and a police report obtained.
(c) Loss of traveler’s cheque not reported to the issuing authority as soon as practicable after discovery of the loss.

EVENT VI - Personal Liability

(a) Any motor vehicle, motorcycle, aircraft or power-driven watercraft.

(b) The Insured’s trade, business or profession.

(c) Any express warranty or agreement unless liability would have existed in the absence of such express warranty
or agreement;

(d) Bodily injury (including death or illness) or loss of or damage to property of any member of the Insured’s family
ordinarily residing with the Insured or with whom the Insured ordinarily resides or to any employee of the Insured
arising out of or in the course of such employment.

(e) Damage to property in the legal custody or control of the Insured.

EVENT VIl - Loss of Deposits and Cancellation Charges

(a) The first USD 35.00 of each and every claim.

(b) Directly or indirectly from the Insured’s business, financial or contractual obligations or those of the Insured’s
travelling companions or from any financial circumstances whatsoever.

(c) Directly or indirectly from the Insured’s disinclination to travel or that of any other person whom the Insured
have arranged to travel with.

(d) Directly or indirectly from failure to take immediate steps to inform the Insured’s travel agent or tour operator
or provider of transport or accommodation if it is found necessary to cancel or curtail the travel arrangements.

(e) From pregnancy and childbirth.

(f) From delay by carrier except for strikes.

(g9 From the financial collapse or negligence of or default of the agent or travel agent or tour operator.

(h) From cancellation of the journey at the request of the Insured’s employer, spouse or parent.

(i) Directly or indirectly arising from any unlawful act, or criminal proceedings or any person on whom the booked
journey depends, other than attendance as witness at a Court of Law under subpoena.

() Directly or indirectly from Government regulation or act.

EVENT VIl - Hijack

Nil.
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VIl.

VIII.

EVENT IX - Flight Delay

(a) Where comparable alternative onward transportation has been made available to the Insured Member within the
Excess after the scheduled departure time of a booked flight or within the Excess after an actual flight arrival (in
the case of a connecting flight).

(b) Where the Insured Member fails to check in according to the itinerary supplied, unless such failure was due to a
strike or industrial action.

(c) Where the delay is due to industrial dispute, strike or action which existed or for which advance notice had been
given on or before the date on which the Insured Journey commenced.

(d) Where the delay is due to the withdrawal from service temporarily or permanently of any Public Conveyance on
the orders or recommendation of any Port Authority or the Civil Aviation Authority or any similar body in any
country in which advance notice had been given on or before the date on which the Insured Journey commenced.

(e) For carrier caused delays where the cost of expenses is recoverable from the carrier.

EVENT X - Baggage Delay

(a) Delay due to confiscation or detention by customs or any other authority.

EVENT Xl - 24 hours Worldwide Travel Assistance Services

(a) Not liable for any negligent, insufficiency, error, omission or malpractice of the medical service providers that
are referred to or of the medical practitioners that are made appointment with.
(b) Not liable for any negligent, insufficiency, error or omission of attorney in case of “Legal Referral”.

GEOGRAPHICAL LIMIT

The geographical limit of this Policy is as stated or amended in the Policy Schedule, Certificate of Insurance,
Endorsement, Cover Note or Renewal.

BENEFICIARY/CLAIMANT

The beneficiary of this Policy shall include:
1. Dbeneficiary of the death event

The Insured Member may designate one or more persons as the beneficiaries of the death event when entering
into the contract. If there are more than one beneficiary, the Insured Member shall determine their sequence and
proportion of the benefits; in the absence of such determination, all the beneficiaries should share the benefits
on an equal basis.

In the case of one of the following conditions after the Insured Member’s Death, the benefits shall be handled as

the Insured Member’s legacy and the Insurer shall fulfill the obligation of payment according to the Law of the

Kingdom of Cambodia:

(i) There is no designated beneficiary or the designation of the beneficiary is not clear enough to determine; or

(i) The beneficiary died before the Insured Member and there is no other beneficiary; or

(i) The beneficiary forfeits the right of succession according to laws or waives such right and there is no other
beneficiary; or

If the beneficiary and the Insured Member dies in the same accident and it is impossible to determine the
sequence of the deaths, it is assumed that the beneficiary dies first.

The Insured Member may change the beneficiary of the death benefit by giving a written notice to the Insurer,
and the Insurer shall endorse on this contract. The Insurer shall not be responsible for any legal dispute
arising out of the change of the beneficiary of the death event.

If the Insured Member is a person without capacity for civil conduct or a person with limited capacity for civil
conduct, the beneficiary shall be designated or changed by the guardian of the Insured Member.
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2. beneficiary of the non-death event
Unless otherwise agreed, the beneficiary of non-death event shall be the Insured Member himself/herself.

If the Insured Member is a person without capacity for civil conduct or a person with limited capacity for civil
conduct, the beneficiary shall be designated or changed by the guardian of the Insured Member.

IX. ENDORSEMENT
This Policy is non-endorsable unless specially agreed by the Insurer in case of Journey delay as stated in the definition
of “Journey”.
X.  RENEWAL
This Policy is non-renewable.
Xl. CANCELLATION
This Policy is non-cancellable. The premium is considered as fully earned once the Policy is issued.
Xll. TERMINATION
The Policy shall be terminated before the expiry of the Policy by the Insurer with written notice to Insured at least
thirty (30) days.
In the event there is no claim payable under this Policy and the Policy is terminated before the expiry of the Policy,
Insurer shall refund ninety percent (90%) of the unearned prorated premium within thirty (30) days after the above
notice.
If there is any claim payable under the Policy from any Insured Member, there shall be no refund of premium.
If the premium was refund to the Insured before the notification of any payable claims, the Insured must pay back
such premium to the Insurer.
xi. CLAIMS
Immediate notice shall be given to the Insurer of any occurrence likely to give rise to a claim under this Policy. Within
thirty (30) days from your return to Cambodia, a detailed statement in writing describing the occurrence shall be
delivered to the Insurer. It is a condition precedent to any liability of the Insurer under this Policy that the Insured shall
at his/her own expense furnish to the Insurer such certificate information and evidence as the Insurer may from time
to time reasonably require in the form and of the nature described by the Insurer.
The Insurer shall be allowed at its own expenses upon reasonable notice to the Insured to have a medical examination
of the Insured Member from time to time or in the case of death upon reasonable notice to the Insured Member’s
personal representative to have a post-mortem examination of the body.
Please refer to the “Claim Procedure” attached hereto for more detail process, required document, claim payment
and communication.
XIV. CONFIDENTIAL INFORMATION
All information provided to the Insurer shall be kept as private and confidential and no information shall be released
to third party without the consent from the Insured or the Applicant unless otherwise applicable by law or regulation.
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XV. DISPUTE RESOLUTION

Any disputes, with the exception of criminal cases, arising from the execution and performance of the Policy and in
relation to insurance business shall be submitted to Insurance Regulator of Cambodia. If there is no settlement be
reached, the case in dispute shall be submitted to the arbitration or to the Court of Cambodia.

XVI. GOVERNING LAW

This insurance contract is governed by the laws of the Kingdom of Cambodia.

XVIl. OTHER CONDITIONS

U]

2)

3)

4)

5)

FRAUD
If any claim under this Policy shall be in any respect fraudulent or if any fraudulent means or devices shall be
used to obtain the Benefit under this Policy Insurer shall have no liability in respect of such claim.

DUTY OF CARE
The Insured Member shall act in a prudent manner and exercise reasonable care for the safety and supervision
of his property as if uninsured.

MORE THAN ONE CERTIFICATE

The Insured Member shall not be insured under more than one TRAVELLER’S Policy issued by Insurer. In the
event of the Insured Member being insured under more than one such Policy, Insurer will consider the Insured
Member to be insured under the Policy which provides the largest amount of benefit. Insurer will refund any
excess insurance premium payment which may have been made by the Insured.

RIGHTS OF SUBROGATION

In the event of any claim payment, Insurer shall be subrogated to all the Insured Member’s rights of recovery
and therefore against any person, company or organization and the Insured Member shall execute and deliver
instruments and papers and do whatever is necessary to secure such rights. The Insured Member shall take no
action after the loss to prejudice such rights.

DISCLAIMER

Insurer makes every effort to see that only high quality services are offered by Europ Assistance to the Insured
Member. However, Insurer is not the supplier of the service and does not accept any liability whatsoever in
respect of the service provided or for any of the consequences arising thereof.

XVIII.LEUROP ASSISTANCE SPECIAL CONDITIONS

Insurer’s global round the clock assistance partner is Europe Assistance. Presented in over 200 countries and
territories and working with over 750,000 providers, Europ Assistance is a global leader in assistance services. For
over 50 years Europ Assistance has been providing insuring and assisting millions around the globe.

1)

IN THE EVENT OF AN EMERGENCY
The Insured Member or his representative must call Europ Assistance Service Centre, reverse charge before
undertaking any personal action or payment.

24/7 Hotline: (+66) 2180 5588

The Insured Member or his representative is required to state:
a) The Insured Member’s name.
b) The Insured Member’s Certificate number and Passport number.
c) Nature of injury or sickness.
d) Details of attending doctor, if available.
) Present location and contact particulars.
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2) MEDICAL AUTHORISATION
Europ Assistance would repatriate the Insured Member only when medical authorisation from the attending
doctor and the Europ Assistance medical advisors certify that a repatriation is necessary.

3) COOPERATION
The Insured Member and/or his representative must cooperate fully with Europ Assistance medical advisors
and/or its agents who shall have free and full access to the Insured Member to ascertain his condition. If the
Insured Member and/or his representative unreasonably fails to cooperate, the Insured Member shall not be
entitled to the above assistance and services.

4) IN GOOD FAITH
Europ Assistance shall undertake to provide all the necessary assistance and services in good faith and shall
make every possible attempt to perform as efficiently as possible but shall not be held liable for circumstances
and condition beyond its control.
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	Insurer will reimburse the Insured for unrecoverable loss or theft of cash, bank or currency notes, cheques, postal or money orders and loss, theft and fraudulent use of travellers’ cheques or credit cards taken by the Insured on the journey.


