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FORI‘E COVID-19 PROTECT INSURANCE
POLICY WORDING

1. COVER

In consideration of the payment of premium and the due observance and fulfilment of the terms and conditions of this Policy insofar
as they relate to anything to be done or complied with by the Insured Person and subject to the terms, conditions, exclusions and
memoranda contained herein or contained in the Certificate of Insurance, if any of the Insured Person is diagnosed COVID-19
Positive by the laboratory authorized and appointed by the Ministry of Health Cambodia during the Period of Insurance within the
Kingdom of Cambodia, Insurer will pay the Benefits to the Insured Person or Insured Person’s Beneficiary.

2. DEFINITIONS

“Any One Disability” shall mean all disabilities arising from the same cause including any and all complications therefrom as well
as concurrent disabilities from different causes during the same hospital confinement, except that after fourteen (14) days following
the latest discharge from Hospital, a subsequent disability from the same cause shall be considered as a new disability.

“Benefit” shall mean the benefits descripted in the Section 3-Benefits and as specified in the Schedule of Benefits shown in
Certificate of Insurance.

“Beneficiary” shall mean one or more persons designated by Insured Person as the beneficiaries at the of inter into the contract or
at the time of claim. In the case of no designated beneficiary, the benefits shall be handled as Insured Person’s legacy and Insurer
shall fulfill the obligation of payment according to the Law of Cambodia.

“COVID-19” shall mean coronavirus disease (COVID-19) caused by a new strain of coronavirus named severe acute respiratory
syndrome coronavirus 2 (SARS-CoV-2) and/or as per latest definition defined by World Health Organization (WHO) and/or as per
as per latest definition defined by Ministry of Health Cambodia.

“Hospital” shall mean the hospitals and/or treatment centers authorized and appointed by the Ministry of Health Cambodia to provide
hospital services and treat the patient who is diagnosed with COVID-19 Positive.

“Insured Person” shall mean Insured Person as stated in the Certificate of Insurance.
“Insurer” shall mean Forte Insurance (Cambodia) Plc.
“Period of Insurance” shall mean from the period from Inception Date to Expiry Date as specified in the Certificate of Insurance.

“Policy” shall mean Certificate of Insurance, this agreement, any supplementary contracts, endorsements, or attachments therein,
any amendments thereto signed by Insurer and the Insured which together constitute the entire contract between the parties.

“Registered Medical Practitioner” shall mean only a person qualified by degree in Western medicine and legally authorized in the
geographical area of his practice to render medical and surgical services excluding a medical practitioner who is Insured Person, or
the spouse or lineal relative of Insured Person.

A masculine personal pronoun as used herein includes the feminine, wherever the context requires.

3. BENEFITS

Cash Allowance for COVID-19 | When an Insured Person is diagnosed with COVID-19 Positive by the Registered Medical
Positive Diagnosis Practitioner with the result of COVID-19 Test done by the laboratory authorized and
appointed by the by the Ministry of Health Cambodia during the Period of Insurance within
the Kingdom of Cambodia, Insurer shall pay the Benefit amount as stated in the Certificate
of Insurance under benefit “Cash Allowance for COVID-19 Positive Diagnosis” to the
Insured Person or Insured Person’s Beneficiary. This Benefit shall be paid only once during
the Period of Insurance.

Death Due to COVID-19 In the event of the death of an Insured Person due to COVID-19 during the COVID-19
treatment period where the COVID-19 Treatment start during the Period of Insurance, Insurer
shall pay the Benefit amount as stated in the Certificate of Insurance under benefit “Death
Due to COVID-19”, to the Insured Person’s Beneficiary.
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FORI‘E COVID-19 PROTECT INSURANCE
POLICY WORDING

EXCLUSIONS

a) Insured Person was diagnosed with COVID-19 Positive prior to the effective date of insurance.

b)  Any treatment for injury or sickness not related to COVID-19.

c) Any cost related to or contributed by or as result of any quarantine or isolation whether or not required by the Government and/
or any authorized body or any regulatory body.

d) Injuries and/or llinesses and/or any costs resulting or arising from or occurring during the commission or perpetration of a
violation of law by an Insured Person;

e) All self-inflicted llinesses or Injuries, suicide or attempted suicide, while sane or insane.

f)  Drug addiction or alcoholism

~ =

CLAIMS PROCEDURE

NOTICE OF CLAIM

Written notice of sickness upon which claims may be based must be submitted by Insured Person and/or legal representative of
Insured Person to Insurer immediately of the commencement of such sickness covered by this contract. Failure to furnish notice
within the time provided in this Policy shall not invalidate any claim if it shall be shown not to have been reasonably possible to
furnish such notice and that such notice was furnished as soon as possible.

PROOF OF CLAIM

Written proof for which claim is made must be furnished to Insurer within thirty (30) days after the Notification. Proof of Claim shall
include a fully completed claim form supplied by Insurer, COVID-19 Positive Test result and Discharge Letter from Hospital. In the
event of Death, a Death Certificate from Hospital stating the cause of death as COVID-19 and an original Death Certificate issued
by local authority are required.

PAYMENT OF CLAIM

Payment of claims pertaining to Insured Person will be made to Insured Person or Insured Person’s Beneficiary.

OTHER POLICY PROVISIONS

FRAUD

If any claim under this Policy shall be in any respect fraudulent or if any fraudulent means or devices shall be used to obtain the
Benefit under this Policy, Insurer shall have no liability in respect of such claim.

MORE THAN ONE CERTIFICATES

Insured Person shall not be insured under more than one COVID-19 PROTECT INSURANCE Policy issued by Insurer. In the event
of Insured Person being insured under more than one such Certificate of Insurance, Insurer will consider Insured Person to be
insured under the first Certificate that were issued by the Insurer. Insurer will refund any excess insurance premium payment which
may have been made by Insured Person.

PREMIUM

During the Period of Insurance, the premium for insurance under this policy shall be based upon the Premium Rates shown in the
Certificate of Insurance or Policy. Premiums shall be payable up front by Insured Person as stated in the Certificate of Insurance.

NON-ENDORSABLE AND NON-CANCELLABLE

The Policy shall be non-endorsable and non-cancellable. The premium being fully earned once the Certificate of Insurance is issued.
CONFIDENTIAL INFORMATION

All information provided to Insurer shall be kept as private and confidential and no information shall be released to third party without
the consent from the Insured Person unless otherwise applicable by law or regulation.

DISPUTE RESOLUTION

Any disputes, with the exception of criminal cases, arising from the execution and performance of the policy and in relation to
insurance business shall be submitted to Insurance Regulator of Cambodia. If there is no settlement be reached, the case in dispute
shall be submitted to the arbitration or to the Court of Cambodia.

GOVERNING LAW

This insurance contract is governed by the laws of Kingdom of Cambodia.
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