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COVID-19 OUTBOUND INSURANCE
CLAIM PROCEDURE

Dear Valued Customer

Thank you for purchasing COVID-19 OUTBOUND INSURANCE from Forte Insurance (Cambodia) Plc. This COVID-19
OUTBOUND INSURANCE is underwritten by Forte Insurance (Cambodia) Plc.

COVID-19 DIAGNOSIS

Referring to the announcement from Destination Country’s Government, once you are entering Destination Country, you
are required to get COVID-19 Test.

COVID-19 NEGATIVE

If your COVID-19 test result is negative, you are allowed to travel in Destination Country.

COVID-19 POSITIVE

Unfortunately, if your COVID-19 test result is Positive, you shall be required to be hospitalized at one of the Appointed
Medical Providers.

CLAIM NOTIFICATION AND PAYMENT

You or your legal representative are required to notify Forte directly about the COVID-19 Positive test result. Our claim team
will advise you or your legal representative further about the process and required documents. The main document
requirements are the claim form and COVID-19 Positive Test result from authorized laboratory appointed by the Destination
Country’s regulatory body and all medical bills and medical supporting documents.

If the claim is valid, the claim is settled and paid within 14 days after receiving complete documents. The payment shall be
paid to you, your beneficiary or paid directly to medical provider.

For claim inquiry, please contact:

Tel : (+855) 86 777 929
Emergency : (+66) 2 180 5588
Email : covidoutbound@forteinsurance.com

Forte Insurance (Cambodia) Plc. reserves the right to update this COVID-19 OUTBOUND INSURANCE Claim Procedure without prior notice.
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